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you will pass your exam smoothly and get your dreamed certification. We have a variety of versions for your reference: PDF &
Software & APP version. All those versions are high efficient and accurate with passing rate up to 98 to 100 percent. So our AP-
214 Study Guide is efficient, high-quality for you.

Salesforce Marketing Cloud Advanced Cross Channel Accredited
Professional Sample Questions (Q79-Q84):
NEW QUESTION # 79 
how many activities recommended in a journey canvas.(150-200)

A. 0
B. 1
C. 2
D. 3

Answer: B

NEW QUESTION # 80 
A customer wants to send ''Last Chance'' real time triggered messaging to their subscribers when stock of an items gets below 50
units. They want to include a dynamic ''Buy now'' link based on the product with low stock.
Which two APIs would support this use case?
Choose 2 answers

A. Email SOAP API
B. REST API
C. Journey API
D. Transactional Message API

Answer: B,D

NEW QUESTION # 81 
How often are the Einstein Engagement Scoring scores updated for Email?

A. Hourly
B. Daily
C. Monthly
D. Weekly

Answer: B

NEW QUESTION # 82 
Where would you set a threshold limit in social studio

A. enterprise admin settings
B. tab in engage
C. workspace settings
D. column in engage

Answer: C

Explanation:
* Understanding Threshold Limits:In Social Studio, a threshold limit is a setting that determines how many mentions of specific
keywords or topics you want to trigger an alert. This helps you manage the volume of social data and focus on the most important
conversations.
* Navigating Social Studio:Social Studio is organized around workspaces, which are collaborative spaces for teams to manage
social media activities.
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* Workspace Settings as the Key:Workspace settings control how individual workspaces operate, including things like user roles,
post approval workflows, and notification settings. It makes sense that thresholds related to monitoring are controlled at the
workspace level.
* Detailed Steps Within Workspace Settings:
* Access Workspace Settings:In Social Studio, you navigate to "Admin" and then find the specific workspace where you want to set
the threshold. Within that workspace, you'll see a "Workspace Settings" option.
* Notification Settings:Within "Workspace Settings," you look for a section related to
"Notifications" or "Alerts." This is where you configure how and when you want to be notified about social media activity.
* Threshold Configuration:Within the notification settings, you'll find options to set thresholds for different types of mentions. For
example, you might set a threshold to receive an email alert if your brand name is mentioned more than 50 times in an hour.
* Why Other Options Are Incorrect:
* A. Enterprise Admin Settings:Enterprise admin settings control overall Social Studio account settings, user management, and
integrations, but they don't manage workspace-specific notifications.
* C. Tab in Engage:Engage tabs are used to view and interact with social media content. While you might see alerts based on a
threshold in Engage, you don't set the threshold itself there.
* D. Column in Engage:Engage columns are customizable views of social media content within a tab. They are used for monitoring
and engagement, but not for setting threshold limits.
* "Thresholds" in "Admin" settingsrefer to the total count for mentions or posts in a topic profile, not the threshold limit for
notifications for social listening.
In Summary:
Workspace settings in Social Studio are where you control the notification thresholds, makingB. workspace settingsthe correct
answer. You configure the criteria and frequency at which you want to receive alerts about specific social media mentions within the
workspace settings.

NEW QUESTION # 83 
What is prerequisite for email/web recommendations: select 2

A. catalog
B. collect tracking code

Answer: A,B

Explanation:
Understanding Email/Web Recommendations:
* Purpose:Recommendations (in email or on a website) use data about customer behavior and product information to suggest
products or content that a customer is likely to be interested in.
Prerequisites:
* A. Collect Tracking Code:This is crucial. The Collect Tracking Code is a JavaScript snippet that you place on your website. It
tracks user behavior (page views, product views, purchases, etc.) and sends this data to Marketing Cloud. This behavioral data is
essential for generating personalized recommendations.
* B. Catalog:A catalog is a structured file (usually CSV or XML) that contains information about your products or content (e.g.,
product ID, name, description, price, image URL). The catalog is imported into Marketing Cloud and provides the inventory from
which recommendations are drawn.
Why A and B Are Essential:
* Data-Driven Recommendations:Recommendations rely on data. The Collect Tracking Code provides behavioral data, and the
catalog provides product data.
* Personalization:Without these data sources, recommendations would be generic and not personalized to individual customers.

NEW QUESTION # 84
......
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