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ompTIA A+ Certification Exam: Core 1 § 3 c}-§ 7]
NEW QUESTION 51
Which of the following cables replaced the Apple 30-pin connector and is also reversible?
= A USBE-C
= B. minilUSB
» . Lightning

« [ DisplayPort

Answer: T

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labals, Aftor the labels are printed, they mistakonly contain white space in the middle of the page
Which of the following would MOST likely be the cause?

= A Contaminated fuser

« B, Worn rollers

. A misfeed

= I, Page orientation

Answer: A

Explanition:

The most commion symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a shest. The printer begins to lossen toner and does not stick to the sheet, Stains on printed

sheets, Anseying noise [rom gear wear, The fusers are the core in the printing process of & laser
printer. The Fuser is the piace that fixes the toner on the paper.
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A2 #19
The process of establishing a standard of reference and comparing a business function, activity, product, or enterprise as a whole
against that standard is which of the following types of analyses?

A. performance data

B. performance improvement

C. continuous quality improvement
D. benchmarking

He. D

MY

Benchmarking is the structured process of setting a reference standard (internal or external) and comparing an organization's
processes, outputs, or outcomes against that standard to identify performance gaps and opportunities for improverment. In CHFM
practice, benchmarking supports administrative decision-making for staffing, service levels, utility performance, and cost metrics by
aligning results to recognized peer or industry standards.

References:

American Hospital Association (AHA), CHFM Candidate Handbook - Administration domain (performance measurement and
benchmarking concepts).

ASHE/AHA study resources - Benchmarking methods for healthcare facilities operations.

EE #20
‘Which section of the National Electrical Code addresses the installation of electrical wiring within healthcare facilities?

A. Article 551
B. Article 514
C. Atrticle 555
D. Article 517

HE: D

Y.

The National Electrical Code (NEC) Article 517 governs the installation of electrical systens in healthcare facilities, including patient
care areas, essential electrical systems, and life safety branches.

A: Article 514 - Motor Fuel Dispensing Facilities.

C: Article 551 - Recreational Vehicles and RV Parks.

D: Article 555 - Marinas and Boatyards.

References: NFPA 70 (NEC), Article 517.

HE#21
In order to ensure a safe environment for patients, what department must be involved during the planning of all construction projects?

A. Patient Services

B. Biomedical Engineering
C. Infection Control

D. Information Technology

HE. C

3.

All construction and renovation projects in healthcare must include Infection Control Risk Assessment (ICRA). Infection Control
professionals assess potential risks such as dust, ventilation disruptions, and waterborne hazards during construction. They ensure
patient safety through control measures (barriers, negative pressure, monitoring).

D). Infection Control (Correct): Mandatory involvement in construction planning,

A). IT/ B. Biomed / C. Patient Services: May participate but are not mandated by TJC and CDC requirements for [CRA.



References:

CDC Guidelines for Environmental Infection Control in Healthcare Facilities.
The Joint Commission, Environment of Care and Infection Prevention Standards.
CHFM Candidate Handbook - Planning, Design, and Construction domain.

EE #22

Which of the following are likely to be included in the operations and maintenance operating budget?
training for mechanics

building improvements

utilities

vehicle repairs

A. 1,3, and 4 only
B. 1, 2, and 4 only
C. 1,2, and 3 only
D. 2,3, and 4 only

2
il

: A

o
3.

The operations and maintenance (OandM) operating budget includes recurring expenses needed to run the facility: labor, staff
training, utilities, and equipment/vehicle repairs. Capital improvements such as major building upgrades are typically not part of the
operating budget; they belong in the capital budget.

Correct: Tramning (1), Utilities (3), and Vehicle repairs (4) are OandM operating costs.

Incorrect: Building improvemments (2) are capital budget itens.

References:

AHA/ASHE: Health Facility Management - Finance and Budgeting Guidance.

CHFM Candidate Handbook - Financial Management domain.

EE #23
NFPA 25 (2011) requires sprinkler system fire pumps to be tested in a flow condition at what frequency?

A. quarterly

B. annually

C. weekly

D. monthly

HY:. B

ME:

NFPA 25 (2011), Standard for the Inspection, Testing, and Maintenance of Water-Based Fire Protection Systems, specifies that a
fire pump flow test must be performed annually. This ensures that the pump delivers adequate flow and pressure under actual
operating conditions. Weekly no-flow (churn) tests are also required, but full-flow condition testing is mandated at least once per

year.
Reference: NFPA 25 (2011), Section 8.3.3.
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