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Salesforce Sales-Admn-202 A& %

=A A

¢ Products: This section of the exam measures skills of Salesforce Administrators and covers setting up
=x 1 Products, Price Books, and Price Book Entries. It evaluates understanding of how the product catalog
impacts CPQ data flow and the overall quoting process.

¢ Bundle Configurations: This section of the exam measures skills of Salesforce Consultants and covers
=x 2 setting up bundle structures to meet various business requirements. It evaluates the ability to configure
Product Rules that ensure bundles work properly according to defined processes.
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e Product Selection: This section of the exam measures skills of Salesforce Administrators and covers
enabling product selection through tools like Search Filters, field sets, and Custom Actions. It ensures that

=M 3
T users can easily find and configure products to match business needs.

¢ Quote Templates: This section of the exam measures skills of Salesforce Consultants and covers setting up
= 4 Quote Templates that align with business requirements. It involves configuring layouts and components to

generate professional quotes.

o Orders, Contracts, Amendments, and Renewals: This section of the exam measures skills of Salesforce

Consultants and covers understanding the data required for generating Orders and Contracts. It also
FH 5 mnvolves creating renewal and amendment quotes, and deciding when to use Orders, Contracts,
Subscriptions, and Assets to satisfy customer and business processes.
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HEE #19%4

An admin is working on a Primary Quote attached to an Opportunity. The nice Book and Currency on the Quote and Opportunity
match. However, only some of the Products from the Quote are being synced to the Opportunity, 9nd aero emor messages are
displayed.

Which three reasons explain why these Products failed to create Opportunity Products?

Choose 3 srewers

A. Some Products we missing Rice Book Entries.

B. Exclude fror Opportunity is checked on die Product record.

C. Only Products with an EFfectrve Quantity greater than or less than zero syfK to the Opportunity-

D. Q Validation Rules on the Opportunity Product silently fail. D, Only Products with a price greater than zero sync to the

Opportunity,
4. B,CD

MY

Issue Analysis:

* Products not syncing to Opportunity Products is usually caused by specific CPQ conditions or rules.
Reasons for Failure:

* B: Products with an Effective Quantity of zero are excluded from syncing.

* C: Validation Rules on the Opportunity Product object may silently block the sync process if they are not met.
* D: Products with a price of zero do not sync by defauilt.

Why Other Options Are Incorrect:

* A: Missing Price Book Entries prevent quoting entirely, not syncing issues.

* E: The Exclude from Opportunity checkbox applies to the Product Option, not the syncing process.
Salesforce CPQ Reference:

* CPQ guidelines for syncing Quote Lines to Opportunity Products .

EE #195

Universal Containers (UC) sells licenses set up as subscription Products. A UC sales rep has closed an Opportunity associated to a
Quote with a Subscription Term of 36 months. The sales rep and a customer have agreed to a Quantity of 100 licenses for the term
of the Contract.
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The customer wants to decrease the license count to 80 licenses after the first year. After the second year, the Contract will be
amended again to increase the license count to 120 licenses.

After the sales rep amends the Contract to incorporate these changes, what are the respective Quantities of:

*The original Subscription

*The first amended Subscription

*The second amended Subscription

A. 120, -20, 40
B. 100, -20, 40
C. 80,0, 40

D. 100, 80, 120

HE: D

MY

Scenario Breakdown:

* The original subscription starts with 100 licenses.

* After the first year, the count decreases to 80 licenses.

* After the second year, the count increases to 120 licenses.

Quantity Adjustments:

* Origmnal Subscription: The mitial agreement is for 100 licenses over 36 months.

* First Amendment: Reduces the quantity to 80 licenses for the remaining term after the first year.
* Second Amendment: Increases the quantity to 120 licenses after the second year.

Validation:

* Salesforce CPQ keeps track of subscription adjustments through the Contract object.

* Amendments reflect updated quantities while preserving the history of original and amended subscriptions.

EE #196

Universal containers has an add-on product that can only sold as part of bundles.
Which two steps should the admin take to meet this requirement?

Choose 2 answers

A. Set the customer community availably picklist on the add-on Product to never.

B. Create a product Option records referencing the add-on product on each bundle.
C. Create a product Feature record referencing the add-on product.

D. Set the component checkbox to TRUE on the add-on product record.

HE. BD
AR #197

Universal Containers (UC) maintains a large Product catalog with more than 500 Products. Ten Products from various Product
Famines are frequently requested and purchased by UC's customers and must be easy to find for users.
Mow should the admin meet the requirement?

A. Create a Custom Action with Search Filters that targets the Product Selection page to show only the ten Products.
B. Set the Sort Order for each of the ten Product records to a numeric value that is greater than any other Product.
C. Create a Global Action to clone a pre-made Quote containing the ten Products, and then refresh prices.

D. Create a Custom Action that targets the Product Configuration page for a bundle that contains the ten Products.

HE:. A

EE #198

Universal Containers has set up an Account lookup field, Distributor ¢, on the Quote to identify different distributors per group.
Distributor accounts have a Discount Level c field populated with the base discount percentage that products provided by that
distributor will receive.

Which set of actions should the admin take to ensure that the distributor receives the appropriate Distributor Discount?

e A



e B.
e B

dE:

Requirement:

* Ensure the correct Distributor Discount is applied to Quote Lines based on the distributor's Discount Level c field value.
Solution:

* Configurator Scoped Price Rule:

* A Price Condition checks whether the SBQQ  Quote r.Distributor ¢ field is populated.

* Ifthe field is blank, the rule does not execute.

* Price Action:

* Injects the value of the Discount Level c field fiom the Distributor account into the Quote Line's

SBQQ __ DistributorDiscount ¢ field.

Why Option A is Correct:

* Configurator Scope ensures the rule is evaluated during configuration, applying discounts dynamically as the Quote is edited.
‘Why Option B is Incorrect:

* Calculator Scoped Price Rules execute during calculations (not configuration), which may result in delayed discount updates.
Salesforce CPQ Reference:

* Price Rules and their scopes are documented in the CPQ Pricing Logic Configuration .

HEE #199
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