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Energy-and-Utilities-Cloud 3% 5% 5 & (Q37-Q42):

H #37

A consultant is facilitating therr first requirements gathering session with an energy company in the initial stages of an Energy and
Utilities Cloud project and is trying to get clarify on businessrequirements. The decision will impact numerous contractor
organizations that employ the technicians, so the solution should ensure work is distributed fairly and consistently.

Which two approaches can the consultant take to achieve a consensus while building trust?

e A. Focus primarily on the contractor organization's concerns.

¢ B. Ask probing questions to understand and document the needs of all stakeholders.

¢ C. Propose compromises between stakeholders that could result in collective positive outcomes.
¢ D. Demonstrate expertise right away to achieve the fastest stakeholder agreement

Ef#: B. C

fi .-

In the context of facilitating a requirements gathering session for an Energy and Utilities Cloud project with multiple stakeholders, the
consultant should aim to build consensus and trust by proposing compromises that could lead to collective positive outcomes and by
asking probing questions to understand and document the needs of all stakeholders. This approach ensures that the consultant
acknowledges and addresses the concerns and requirements of each party involved, promoting a collaborative environment where
solutions are developed with the collective best interest in mind. References= The Salesforce Energy and Utilities Cloud
documentation on stakeholder engagement and requirements gathering emphasizes the importance of understanding stakeholder
needs and finding common ground through effective communication

strategies https://www.salesforce.com/products/industries/energy-and-utilities/resources/

E Y #38
A customer is ready to install the managed package for Energy and Utilities Cloud.
Which two Product Schedules settings must be enabled for all products as a prerequisite step for a successful installation?

A. Product Scheduling
B. Quantity Scheduling
C. Inventory Scheduling
D. Revenue Scheduling

EfE: AL B
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Prior to installing the managed package for Energy and Utilities Cloud, two critical Product Schedules settings must be enabled for
all products to ensure a successful installation: Product Scheduling and Quantity Scheduling. These settings are prerequisite steps that
enable the system to handle and manage the scheduling of products over time, crucial for the energy and utilities sector where



products and services often have associated schedules for delivery, usage, and billing. Ensuring these settings are enabled allows for
the seamless integration and functionality of the Energy and Utilities Cloud package with the existing Salesforce

environment. References= Salesforce's setup and installation guides for Energy and Utilities Cloud specifically mention the
requirenent to enable Product Scheduling and Quantity Scheduling as part of the preparation steps before package installation. This
information can be found in the Salesforce Help documentation related to product schedules:https:/help.salesforce.convarticle View?
id=products_schedules overview.htm&type=5

ER #39

The project team wants to use the Customer Acquisition Management application to set up and automate the customer enroliment
and selling of utility products, services and offers to new customers A concern is raised about the final Ul layout, which needs to be
adapted to the branding of the company.

What two processes can modify the look and feel of the application?

A. Modify the VEEDigitalOrder Ommiscript to adapt the look and feel to suit the company's requirements

B. Modify the VEELogoCard FlexCard to change the custormer logo.

C. Modify the application Page Layout to change/add/remove selected elements

D. Modify the VEEConsumerLandingScfeen FlexCard to change the background color, text font size, and style.

IEf@#: A\ D
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In the Salesforce Energy and Utilities Cloud, customizing the UI to align with company branding during the customer acquisition
process is crucial for maintaining a consistent user experience. Modifying the VEEDigitalOrder Omniscript allows for detailed
customization of the customer journey and interaction points within the application, aligning it with the company's branding
requirenents. Additionally, altering the VEEConsumerLandingScreen FlexCard provides the capability to adjust visual elements such
as background color, text font size, and style directly, ensuring the interface reflects the company's visual identity

effectively. References= These customization processes are supported by Salesforce Energy and Utilities Cloud documentation,
specifically in sections related to Ommiscript and FlexCard configurations for enhancing user interfaces i utility

applications. https://developer.salesforce.conydocs/atlas.en-us.omniscript_developer guide.meta/onniscript dev

HH #40
An energy company wants to calculate the estimated monthly amount a customer needs to pay.

How can a consultant configure Energy and Utilities Cloud CPQ to calculate monthly commodity pricing?

e A. Using usage price

¢ B. Using a subscription pricing plan
¢ C. Using onetime price

¢ D. Using monthly recurring price

Ef#: A
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To calculate the estimated monthly amount a customer needs to pay for their commodity usage, configuring Energy and Utilities
Cloud CPQ to use usage-based pricing is the most appropriate approach. This method allows for the calculation of charges based
on the actual consumption of the commodity, which can vary from month to month. Usage-based pricing provides the flexibility to
accurately reflect a customer’s consumption patterns in their billing, offering a transparent and fair pricing model that aligns with the
variable nature of commodity usage.References= Salesforce Industries CPQ documentation details how to configure and use usage-
based pricing, emphasizing its suitability for industries where consumption can vary significantly, such as energy and

utilities https://help.salesforce.convarticle View?id=cpq_usage based pricing. htm&type=>5

HRE#41
An energy company has decided to keep the latest customer invoice in Energy and Utilities Cloud to improve performance Which

object is used to store this data?

o A. Account
e B. Service Account
o (. Statement



e D Bil
Ef&: D
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In Salesforce Energy and Utilities Cloud, the object used to store the latest customer invoice information is the Bill object. This
object is specifically designed to handle billing information related to the services provided by energy and utility companies. By
storing invoice data in the Bill object, energy companies can efficiently manage and access billing records, enhancing performance by
ensuring that crucial financial data is organized and easily retrievable within the system. Reference = The Salesforce Energy and
Utilities Cloud documentation provides details on the data model, including the use of the Bill object to store customer billing
information, reflecting industry-specific data management needs: httpsz//developer.salesforce.con/docs/atlas.en-
us.industries_energy and_utilities.meta/industries_energy and_utilities/
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