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Microsoft AB-730 Exam Syllabus Topics:

Section Weight Objectives
- Prompt engineering and interaction management
¢ 1. Prompt creation and refinement techniques

o 2. Copilot memory and instructions
¢ 3. Conversation management in Microsoft 365 Copilot

Manage prompts and conversations using Al 35-40%

- Microsoft 365 Copilot productivity workflows

¢ 1. Word, Excel, PowerPoint, Outlook, Teans integration
¢ 2. Cross-app data and insight movement

i i 25-30%
Drat and analyze business content using Al °. Business document creation

¢ 1. Generate documents from prompts or existing files
¢ 2. Summarize documents and meetings

- Al concepts in business context

Understand generative Al findamentals 25-30% o 1. Generative Al vs traditional automation
¢ 2. Responsible Al principles (fairmess, privacy, security, bias)
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HR #44

You create a Microsoft 365 Copilot notebook and add a file named Process.docx froma local folder.
Yesterday, you updated Process.docx in the local folder. What will occur when you chat in the notebook?

o A The chat will reference only the original version of Process.docx.
o B. The chat will reference the most recent version of Process.docx.
o (. The chat will reference both versions of Process.docx.

Ef#: A

TR

Microsoft 365 Copilot notebooks use the version of a file that was uploaded or attached at the time it was added to the notebook.
When a document such as Process.docx is added from a local folder, Copilot references that uploaded snapshot of the file. If the file
is later modified locally, the notebook does not automatically sync or refresh with the updated local version unless the updated file is
re-uploaded.

Microsoft guidance on grounding and file references explains that Copilot works with the specific content stored in Microsoft 365 or
the attached artifact within the notebook session. Since the updated version remains in the local folder and was not reattached,
Copilot continues to use the orignally added version.

Therefore, during subsequent chats in the notebook, Copilot references only the original uploaded version of Process.docx.
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You use Microsoft 365 Copilot to generate a training plan.

Youneed to check if there are any existing training plans in your organization that are similar to the new training plan.
‘What should you use in Copilot?

A. Apps

B. Search
C. Pages
D. Designer

IEf#: B

fiR .-

To check for existing similar training plans using Microsoft 365 Copilot, you can leverage its ability to scan your organization's data
across apps like SharePoint, OneDrive, and Tears.

*-> 1. Direct Search with Copilot Chat

Use the Microsoft 365 Copilot Chat (Work mode) to performa cross-tenant search. This is the most efficient way to identify
overlapping content across different departments.

Prompt Idea: "Search my OneDrive, SharePoint, and Teams for any existing training plans or course outlines related to [Your
Topic]. Summarize how they are similar to this new plan." Specific Check: Ask Copilot to "highligh

2. File Comparison in OneDrive

Etc.

Reference:

https/support.microsoft.com/en-awoffice/view-all-of- your-tasks-and-plans-9¢7a9c8e-b26e-451a- a49d-952132abe270
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Select the answer that correctly completes the sentence.

Answer Area

Overreliance is a common risk associated with generative Al, where v
users exploitwuinérabilities to elicit unauthorized behavior.
the madel is tricked into exposing confidential information.

themodel generates misleading, inaccurate, or irrelevant content.
users accept the Algenerated oufiplt without.verifying it§ accuracy
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Answer Area N f
FIVI icrosoft
Overreliance is a common risk associated with generative Al, where = G -
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users Igmabiliu'es 1o elicit unauthorized behavior.

?ﬁ is tricked into exposing confidential information.
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Owverreliance is a common risk associated with generative Al, where | usersacteépt the Al-generated output without verifying its accuracy.
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Hotspot Question

You run a prompt by using the Researcher agent in Microsoft 365 Copilot.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.
]

Statements Yes No
You can continue the conversation in Copilotin Word. O O
You can continue the conversation in Copilot for Teams. Q O

You can continue thigkonversatiofih COM m((-)utp § Oft O O

1Ef#:
R
Answer Area (o
Statements oo Yes No
You can continue the conversation in c::gﬁ\ Word. o Q
You can continue the conw%ﬁ?Copllot for Teams. o O
- £tes

You can continu Aok iQSﬂ i look. o o,
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You are using Microsoft 365 Copilot to enhance your productivity in Microsoft Excel.
‘Which two tasks can you achieve by using Copilot in Excel? Each correct answer presents a complete the solution.
NOTE: Each correct selection is worth one point.

e A. Customize the conditional formatting rules for your data.



¢ B. Build a pivot table based on your data.
¢ C. Generate a summary of key insights from your data.
e D. Insert a custom chart that has specific formatting.

Eﬁ: B\ C

fEERA -

Microsoft 365 Copilot in Excel enhances productivity by enabling users to analyze, format, and visualize data instantly using natural
language prompts. It automates complex tasks like formula generation, trend identification, and data cleaning, significantly reducing
manual effort and speeding up decision-making. Key capabilities include generating pivot tables, creating charts, and summarizing
data effortlessly.

Key Productivity Enhancements in Excel with Copilot:

[C] Data Analysis and Insights: Copilot can analyze complex datasets, identify trends, and generate insights without requiring manual
setup, helping users make data-driven decisions faster.

Formula Generation and Manipulation: It suggests and creates complex formulas, functions, and data manipulation techniques, which
speeds up calculations and analysis.

Data Cleaning and Formatting: Copilot automates the cleaning of inconsistent entries, such as removing duplicates or handling missing
values, and enhances table formatting for easier interpretation.

[D] Visualization and Chart Creation: It can instantly generate charts and pivot tables based on conversational prompts, turning raw
data into visual insights.

Workflow Autormation: By acting as an Al assistant, it automates routine, time Reference:

https/business.canon.com aw/insights/features-of-microsoft-copilo
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