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12. Frage

Cloud Kicks has just deployed an of its configurations. The admin wants to build a separate process but uses most of the objects
that were deployed.

What is the best practice a consultant should recommend to the admin?

A. Build ma test release environment and test changes in a test release environment.
B. Build ma test release environment and test changes in Production.

C. Build in a Developer Sandbox and test changes in Production.

D. Build in a Developer Sandbox and test changes in a test release environment.

Antwort: B

13. Frage
Part of Cloud Kicks' solution design is to incorporate Lightning Experience. The Consultant wants to see if there is an increase in the
number of Lightning users. How should a Consultant track this?

A. Use the Lightning Experience transition Change Management Hub.
B. Create a report on users and filter for "Lightning user."

C. Create a report on users and add a Lightning component.

D. Use the Lightning Usage app and look at the monthly data graph.

Antwort: D

14. Frage
The sales teamat Cloud Kicks has been late meeting deadlines on a specific project and has missed muiltiple project meetings.
‘What should the consultant recommend to the project manager?

A. Ask what the customer would like the solution to be and demo it to themat the end of the build phase.
B. Setup a requirements workshop and get sign-off.

C. Wirite a solution design and get sign-off so the build phase can start.

D. Revisit the communication plan and set up more frequent touch points with the customer.

Antwort: D

15. Frage

Cloud Kicks maintains two lines of business: individual sales and franchise sales. the sales cycle for franchise sales is more complex
and nvolves more stages than the individual sales cycle. Which three action should the Consultant recommend to create a solution?
Choose 3 answers

A. Assign different sales processes to each page layout.
B. Assign different page layout to each record type.

C. Configure different sales process to each page layout.
D. Configure different sales process for each line business.
E. Configure different record types.

Antwort: B,D,E

16. Frage


https://www.zertfragen.com/CRT-251_prufung.html

Cloud Kicks (CK) frequently has multiple sales reps who collaborate on an opportunity. CK needs Salesforce to allocate credit to
each sales rep to track against a sales quota.
Which Salesforce feature should the consultant use to meet this requirement?

A. Sales Analytics
B. Custom Metadata
C. Collaborative Forecasting

D. Opportunity Splits
Antwort: D

Begrindung;

Opportunity Splits is a Salesforce feature that allows users to allocate credit to multiple sales reps who collaborate on an
opportunity. Users can define different types of splits, such as revenue splits or overlay splits, and assign percentages or amounts to
each team member. Opportunity Splits can help track individual and team performance against sales quotas and goals. Verified
References: [Opportunity Splits]
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