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B #27

AudioHook requires specialized libraries and services for orchestration, load balancing, serialization and session management.

o A. True
e B. False
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AudioHook Monitor in Genesys Cloud CX doesnotrequire specialized libraries or services for orchestration, load balancing,
serialization, or session management. It is designed to stream voice interactions to third-party services in near real-time without the
need for additional infrastructure.

Referencehttps//help.mypurecloud.convarticles/audiohook-monitor-overview/

HM #28
Which description best describes the goal of the following Analytics Request Body POST to /api/v2/analytics
/conversations/details/query?

A. To get all email conversations with more than 15 minutes of Agent Handle Time for a specific queue in ascending order.
B. To get all email conversations with less than 15 minutes of Agent Handle Time for a specific queue in ascending order.
C. To get all email conversations with less than 15 minutes of Agent Handle Time for a specific queue in descending order.
D. To get all email conversations with more than 15 minutes of Agent Handle Time for a specific queue in descending order.

Ef#E: D

R -

The query specifies "mediaType" as email, indicating that it is focused on email conversations. It filters by

"queueld", suggesting the conversations are filtered by a specific queue. The "Handle"metric is used, and it has a condition of gt
90000, which translates to more than 15 minutes of handle time (since handle time is typically measured in milliseconds, and 90000
s equals 90 seconds or 1.5 minutes).

This query filters for email conversations where the handle time is greater than 15 minutes, with the results ordered in ascending
order based on the conversation start time.

B #29
When you reply to an email message, you can attach a file to send with the email reply.

What is the maximum message size, including attachments? How can you work around this limitation?

e A. 20 MB per message (after base64 encoding) You can work around this limitation by including links to any third-party
cloud storage service.

¢ B. 40 MB per message (after base64 encoding) with no workaround

e C. 20 MB per message (after base64 encoding) You can work around this limitation by splitting the files and sending several
email interactions.

e D. 5 MB per message (after base64 encoding) with no workaround.

e E. 40 MB per message (after base64 encoding) You can work around this limitation by including links to large documents
stored in Content Management.

IEf#: E

R

Genesys Cloud CX enforces a maximum outgoing message size of 40 MB, including attachments, after base64 encoding, Base64
encoding increases the size of the original files by approximately 33%, so the combined size of the email body and attachments
should be around 29 MB before encoding to stay within the limit. To manage larger files, you can upload themto Genesys Cloud
Documents and include links to these documents in your email, effectively bypassing the attachment size limitation.
Referencehttps://help.mypurecloud.convfags/acd-email-message-attachment- size- limits/

R #30

Arrange the following five stages of migrating froma BYOC Cloud or Genesys Cloud CX Voice to a hybrid media organization in
the correct order?

1. Placing your edges into the Genesys Cloud CX hybrid media edge group.

2. Pairing your new BYOC premises edges to Genesys Cloud CX.

3. Configuring edge interfaces to use site interconnects.

4. Enabling and configuring site links

5. Making your organization hybrid media capable



A 21345
B.52,13.4
C.4,12,53
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1. Making your organization hybrid media capable: Begin by enabling hybrid media capabilities in your organization to support both
cloud and premises-based media processing,

2. Pairing your new BYOC Premises Edges to Genesys Cloud CX: Next, pair your BYOC Premises Edges with Genesys Cloud
CX to establish communication between the premises hardware and the cloud platform

3. Placing your Edges into the Genesys Cloud CX hybrid media edge group: After pairing, move your Edges into the Genesys Cloud
Hybrid Media Group to manage them within the hybrid environment.

4. Configuring Edge interfaces to use site interconnects: Then, configure the network interfaces on your Edges to utilize site
interconnects, facilitating communication between different sites.

5. Enabling and configuring site links: Finally, enable and configure site links to establish connections between your premises and
cloud sites, completing the hybrid media setup.

Reference: https://help.mypurecloud.convarticles/convert-byoc-cloud- genesys- cloud-voice-to-hybrid-media/

HM #31
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. Organization ID
B. Agent Name
C.ID

D. Company Name

EfE: A
fEL:

‘When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.
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