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BHTH A+ 220-1101 % &5 3 E & (Q93-Q98):

FIRE #93

A technician builds a custom computer for a custormer, installing a high-end video card that draws 550W at maximum load. After a
day of using the computer, the customer notices video loss and a burning smell.

Which of the following should the technician troubleshoot first?

A. Video card seating in the PCle slot

B. ATX 3.0 16-pin connector

C. Chassis fan-speed settings

D. RAM overclock configuration in the BIOS

£%: B

fE R A -
The ATX 3.0 16-pin connector provides power to high-end graphics cards, and a poor connection could lead to power issues and
burning smells.

PRI #94
A customer has a Wi-Fi-capable laptop to use when traveling for work Which of the following will allow the laptop to stay
connected when the user travels?
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A. Wi-Fi extender
B. Bluetooth

C. Cellular card
D. GPS

ER: C

i RE R -

A cellular card is a device that allows a laptop to connect to the internet using a cellular network, such as 4G or 5G. A cellular card
can provide internet access when the user travels and does not have access to a Wi-Finetwork. A cellular card may require a
subscription plan from a cellular service provider. A Wi-Fi extender is a device that boosts the signal of an existing Wi-Fi network,
but it does not provide internet access by itself.

Bluetooth is a wireless technology that allows devices to communicate over short distances, but it does not provide internet access
either. GPS is a satellite-based system that provides location and navigation information, but it does not provide internet access as
well. References:

httpsy//www.comptia.org/blog/what-is-a-cellular-card

P& #95

A company recently enabled two-factor authentication in order to enhance security. Users should be prompted for two-factor
authentication when working outside of the office, but are also being prompted when connecting to the office Wi-Fi. Which of the
following should the technician do?

A. Tmplement allow listing and add the office IP address as an exception.
B. Remove two-factor authentication from the users' accounts.

C. Substitute hard tokens in place of soft tokens.

D. Leave the current rules in place and disable Wi-Fi on all devices.

ER: A

fE R

Allow listing is a security technique that allows only specific IP addresses or domains to access a network or a service. By adding
the office IP address as an exception, the company can prevent two-factor authentication from being triggered when users are
comnected to the office Wi-Fi, since the office network is considered trusted. This way, users will only be prompted for two-factor
authentication when working outside of the office, which enhances security.

Reference:

What Is Two-Factor Authentication (2FA)? | Microsoft Security: This article explains the concept of two-factor authentication, its
benefits, and its methods.

Change your two-step verification method and settings - Microsoft Support: This article shows how to manage your security
verification methods and settings for your work or school account, including how to turn on two-factor verification prompts on a
trusted device.

2F A Directory: This website lists all the sites that support two-factor authentication, and the methods they use.

FIRE #96
Which of'the following would MOST likely be used to connect one or more devices lo the internet ina SOHO?

A. Router

B. Wireless access point
C. Hub

D. Ethernet gateway

BER: A

fE R A«

A router is a device that connects one or more networks, such as a home or small office network, to the internet. It allows muiltiple
devices to share a single internet connection and provides network address translation (NAT) to enable communication between the
devices on the local network and the internet. A hub, Ethernet gateway, or wireless access point does not provide this functionality.
A router is the most likely device to be used to connect one or more devices to the internet ina SOHO. A router can provide
network address translation (NAT), firewall protection, and other features that are important for securing and managing a network.
References: CompTIA A+ Certification Exam Guide, pg. 355



& #97
A technician is selecting RAM for a new high-end workstation. The motherboard has eight slots that support DDR5 memory. Which
of the following should the technician do to optimize performance?

A. Utilize all channels.

B. Use the mmnimum number of modules.
C. Increase memory timings.

D. Increase the virtual RAM.

BER: A

it BB -

Explanation

The best option that the technician should do to optimize performance is D. Utilize all channels. This option means that the technician
should install the RAM modules in a way that maximizes the number of memory channels that are used by the motherboard. Memory
channels are pathways that connect the memory controller to the RAM modules, and they allow data to be transferred between
them. The more memory channels that are used, the higher the memory bandwidth and performancel.

DDRS5 memory supports up to eight memory channels per module, which is twice as many as DDR42.

However, not all motherboards can support eight channels per module, and some may only support four or two channels per
module. Therefore, the technician should check the motherboard specifications and manual to determine how many memory
channels it supports and how to install the RAM modules accordingly.

For example, if the motherboard supports four channels per module, then the technician should install four RAM modules in slots 1,
3, 5, and 7 to use all 16 available channels. If the motherboard supports two channels per module, then the technician should install
eight RAM modules m all slots to use all 16 available channels. If the technician installs fewer modules than the number of slots, then
some channels will be left unused and the performance will be lowerl.
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