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¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
=R 1 365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to

meet business needs.

¢ Implement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
=x 2 of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.
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¢ Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
evaluates the ability to extend Dynamics 365 Sales functionality and integrate it with other applications

=3
T using Power Platform tools.
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HE #93

A company's IT department has a .CSV file stored on one of their Shared Documments folders within their Microsoft SharePoint
sites. The data fromthe .CSV file is ingested into Dynamics 365 Customer Insights - Data.

The file contains a row header and colummns of different types, such as quantities and prices. The file also contains some rows with a
high proportion of nulls.

Youneed to clean and transform the data in Customer Insights - Data to be ready for unification.

Solution: Transform the first row to be used as headers, remove rows that contain null values, and name the query. Select Next and
your data is now ready for unification.

Does this meet the goal?

o A Yes
e B.No

e A

MH.

* Transforming the first row to be used as headers, removing rows with null values, and naming the query prepares the data
appropriately for unification in Custormer Insights - Data.

* By setting the headers and removing rows with high proportions of nulls, the data becomes cleaner and more structured, which is
essential for successful unification in Customer Insights. Therefore, this solution meets the goal of preparing the data for unification.

EE2 #9

A marketing user wants to target two groups of customers:

1. All customers that live in Paris.

2. All customers that have made more than ten online purchases.

You decide to meet this requirement by making quick segments.

Which two options should you use as the base in the quick segments? Each correct answer presents part of the solution. (Choose
two.) NOTE: Each correct selection is worth one point.

A. Measures
B. Profiles

C. Data tables
D. Enrichments
E. Insights

Y. AB

Y.
* All custorrers that live in Paris.
Customer profile data has address information.
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* All custorrers that have made more than ten online purchases.

Incorrect:

Not Data tables [Not available for Quick Segments]

Not Enrichments [Not available for Quick Segments]

Note:

Quick segments let you build simple segments with a single operator quickly for faster insights. Quick segments are only supported in
environments for individual customers.

Create a new segment with quick segments

1. Go to Insights > Segments.

2. Select New > Create from

Select the Profiles option to build a segment that is based on the unified customer table.

Select the Measures option to build a segment around measures you have previously created.

Select the Insights option to build a segment around one of the output tables you generated using either the Predictions or Custom
Models capabilities.

3. In the New quick segment dialog box, select an attribute from the Field dropdown.

Etc.

Reference:

https:/lear.microsoft.com/en-us/dynamics365/customer-insights/data/enrichment-hub
https:/learn.microsoft.com/en-us/dynamics365/customer-insights/data/segment-quick

HE #95
Youneed to update the role configuration for the digital sales team to enable the capability requested. What two actions should you
perform? Each correct answer presents part of the solution. Choose two. NOTE: Each correct selection is worth one point.

A. Assign the Sales Copilot user role to the members of the digital sales team.
B. Grant View Audit History permissions to the Digital seller security role.

C. Grant View Audit Summary permissions to the Digital seller security role.
D. Grant View Audit Partitions permissions to the Digital seller security role.

HE. AB

MH.

To enable the digital sales team's request to use Copilot for summarizing changes to lead records, you need to ensure that they have
the necessary permissions and access to the required features. Here's how to proceed:

Assign the Sales Copilot User Role:

Dynamics 365 Copilot in Sales is a feature that assists users by providing insights and summaries based on data within the system.
To allow the digital sales teamto access and utilize Copilot's capabilities, they must have the Sales Copilot user role assigned. This
role enables users to interact with Copilot and benefit from its Al-driven functionalities such as summarizing changes and insights in
records.

Microsoft Documentation Reference: Dynamics 365 Sales Copilot Setup

Grant View Audit History Permissions:

The View Audit History permission is essential for team members to access audit logs, which is necessary for reviewing and
summarizing changes made to lead records.

Enabling this permission will allow the digital sales team to view a history of modifications in lead records, thus allowing them to
generate summaries based on this audit trail.

The View Audit Summary permission specifically lets them see summaries of audit data, which complements Copilot's functionality
by allowing Copilot to access detailed change history for summarization.

Microsoft Documentation Reference: Security Roles and Privileges

By implementing these two actions, the digital sales team will have both the necessary access to Copilot features and the required
pernissions to audit lead record changes, enabling them to leverage Copilot for summarizing changes to leads effectively.

EE #96

You are using a forecast template.

You must configure the forecast by territory.
You need to configure the forecast parameters.
‘Which parameter should you configure?

e A Hierarchy relationship



¢ B. Top of hierarchy
¢ C. Rollup table.
¢ D. Hierarchy table

Y. A
MH.
Define a forecast model

Define the entities that must be used to generate the forecast.

1. In the General step of the Forecast configuration page, define the fields that should be used for the forecast.

[Steps 2 to 6 omitted]

7. Select a Rollup to hierarchy relationship.

This step establishes a relationship between the rollup and hierarchy entities. Each forecast template starts with a default rollup to
hierarchy relationship:

Choose different values to support your organization's specific requirements if needed.

Note: Select a template

The fastest way to create a forecast is to use a template. The template that you select defines how the forecast groups data.
On the Forecast configurations page, select one of the following templates:

Org chart forecast: Rollup columns and projections are based on your organization's reporting structure. This template uses the
Manager field of the User entity for the hierarchy.

Product forecast: Rollup columns and projections are based on the product hierarchy.

*-> Territory forecast: Rollup columns and projections are based on the sales territory hierarchy.

HE#97

A company plans to use server-side synchronization to synchronize emails, tasks, and appointments between Microsoft Exchange
and Dynamics 365 Sales.

The salespeople want to know when their emails will be synced.

You need to describe the server-side synchronization frequency for the salespeople.

How should you describe the frequency?

A. user-defined

B. constant

C. dependent on volume
D. equal intervals

Hg: D
HE:
* Server-side synchronization typically syncs at equal intervals, which can be configured in Dynamics 365. These intervals determine

how often data is synchronized between Microsoft Exchange and Dynamics 365 Sales, affecting emails, tasks, and appointments.
* The synchronization frequency can be adjusted by the administrator but operates at consistent, regular intervals by default.
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