Quiz High-quality ITIL - ITIL-4-Foundation Sample
Questions Answers
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questions with correct answers

Identefy the nussing word(s) in the following sentence. Service management is a
st of specialized organceational |7 for enabling value for customers in the form of
services, - Answer  Capabilities

What 15 the definiton of 4 configuration Mem? - Answer  Any component that
needs o be managed in order to deliver an [T service

Identily the missing wond(s) in the following sentence. An incident is a(n) [7?]
interrupiion o a service or reduction inthe quality of a serviee. - Answer
Unplanned

What 15 the purpose of the "change enablement’ prictice” « Answer  Ensuring that
risks are properly sssessed, authonzing changes to proceed and managing a change
schedule in order 1o maximize the number of successful IT changes.

What is the purpose of the 'deployment management’ practice? - Answer  Moving
new or Changed hardware, software, documentation, processes, or any other
service component to ive environments,

What is the purpose of the service level manzgement’ practice” - Answer  Sciting
clear business-based targets for service performance so that the delivery of a
service can be properly assessed, moniored, and managed against these wrgets.

What 15 defined as the pracuice of planning and managing the full lifecycle of all 1T
assets? - Answer 1T asset management

What's more, part of that DumpsQuestion ITIL-4-Foundation dumps now are free: https:/drive.google.conmvopen?
id=10e0fwMtP9-DX9U1BG5ZVTQBTIInx760A

All the contents in ITIL-4-Foundation training materials have three versions of APP, PC, and PDF. Buying ITIL-4-Foundation exam
torrent is equivalent to purchasing three books at the same time. That is other materials on the market that cannot satisfy you. If you
buy a paper version of the material, it is difficult for you to create a test environment that is the same as the real test when you take a
mock test, but ITIL-4-Foundation exam questions provide you with a mock test system with timing and scoring functions, so that
you will have the same feeling with that when you are sitting in the examination room. And if you buy the electronic version of the
materials, it is difficult to draw marks on them, but ITIL-4-Foundation Exam Questions provide you with a PDF version, so that you
can print out the information, not only conducive to your mark, but also conducive to your memory of important knowledge. At the
same time, any version of ITIL-4-Foundation training materials will not limit the number of downloads simultaneous online users.

You can study according to your personal habits and time schedules regardless of where and when.

To make sure that our customers who are fromall over the world can understand the content of the ITIL-4-Foundation exam
questions, our professionals try their best to simplify the questions and answers and add some explanations to make them more vivid.
So you will find that the unique set of our ITIL-4-Foundation Practice Guide is the easiest and containing the most rewarding
content, you can never found on any other website. And you will love our ITIL-4-Foundation learning materials as long as you have
a try on them!
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The ITIL 4 Foundation Exam certification provides beginners and professionals with multiple great career opportunities. The ITIL
Exam ITIL-4-Foundation examination is one of the most demanding ITIL tests. There are muiltiple benefits you can get after
cracking the ITIL-4-Foundation test. The top-listed benefits include skill verification, high-paying jobs, bonuses, and promotions in
your current organizations. All these benefits of earning the ITIL-4-Foundation certificate help you level up your career in the tech
sector.

ITIL 4 Foundation certification exam covers a wide range of topics, including the ITIL 4 service value system, ITIL guiding
principles, service management practices, and key concepts of ITIL 4. ITIL-4-Foundation exam s designed to test an individual's
understanding of the ITIL 4 framework and their ability to apply it in practical situations. ITIL-4-Foundation Exam consists of 40
multiple-choice questions and the duration of the exam is 60 minutes.

ITIL 4 Foundation Exam Sample Questions (Q78-Q83):

NEW QUESTION # 78
Which statement about a 'continual improvement register' is CORRECT?

A. There should only be one for the whole organization

B. It should be used to capture user demand

C. It should be re-prioritized as ideas are documented

D. It should be managed at the senior level of the organization

Answer: C

NEW QUESTION # 79
Which practice's purpose includes creating closer more collaborative relationships?

A. Supplier management

B. Release management

C. Service configuration management
D. Information security management

Answer: A

NEW QUESTION # 80
Which of the following is the MOST important for effective incident management?

A. Automated pipelines

B. Balanced scorecard review

C. Collaboration tools and techniques
D. A variety of access channels

Answer: C

Explanation:

Explanation

Effective incident management often requires a high level of collaboration within and between teams as this can facilitate information-
sharing and learning, as well as helping to solve the incident more efficiently and effectively. There may also be a need for good
collaboration tools so that people working on an incident can work together effectively. One technique that takes advantage of
collaboration is termed swarming, This brings many different stakeholders together to work on the issue. Management of incidents
may require frequent interaction with third party suppliers, and routine management of this aspect of supplier contracts is often part
of the incident management practice.

https//www.bme.com/blogs/itil-incident-management/
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NEW QUESTION # 81
Which guiding principle recommends collecting data before deciding what can be re-used?

A. Keep it simple and practical

B. Progress interactively with feedback
C. Focus on value

D. Start where you are

Answer: D

NEW QUESTION # 82
Which is an input to the service value system?

A. The system of directing and controlling an organization

B. A model to help meet stakeholders expectations

C. Recommendations to help an organization in all aspects of its work
D. A need from consumers for new or changes services

Answer: B

Explanation:

The key inputs to the SVS are opportunity and demand. The output of the SVS is value delivered by products and services.
Opportunity refers to options or possibilities to add value for stakeholders or otherwise improve the organization
https7//www.bme.comyblogs/itil-service-value-
system/#~text=The%:20key%s20mputs%620to%20the, 0r%2 0otherwise%2 0improve%s20the%620organization.

NEW QUESTION # 83

This certification gives us more opportunities. Compared with your colleagues around you, with the help of our ITIL-4-Foundation
preparation questions, you will also be able to have more efficient work performance. Our ITIL-4-Foundation study materials can
bring you so many benefits because they have the following features. I hope you can use a cup of coffee to learn about our ITIL-4-
Foundation training engine. Perhaps this is the begmning of your change.
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