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Palo Alto Networks SD-WAN-Engineer Exam Syllabus Topics:

Topic Details

Topic 1
Troubleshooting: This domain focuses on resolving connectivity, routing, forwarding, application
performance, and policy issues using co-pilot data analysis and analytics for network optimization and
reporting.

Topic 2
Unified SASE: This domain covers Prisma SD-WAN integration with Prisma Access, ADEM
configuration, IoT connectivity via Device-ID, Cloud Identity Engine integration, and User
Group-based policy implementation.

Topic 3
Operations and Monitoring: This domain addresses monitoring device statistics, controller events, alerts,
WAN Clarity reports, real-time network visibility tools, and SASE-related event management.

Topic 4
Planning and Design: This domain covers SD-WAN planning fundamentals including device selection,
bandwidth and licensing planning, network assessment, data center and branch configurations, security
requirements, high availability, and policy design for path, security, QoS, performance, and NAT.

Topic 5
Deployment and Configuration: This domain focuses on Prisma SD-WAN deployment procedures, site-
specific settings, configuration templates for different locations, routing protocol tuning, and VRF
implementation for network segmentation.
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Free
Learning with our SD-WAN-Engineer learning guide is quiet a simple thing, but some problems might emerge during your process of
SD-WAN-Engineer exam materials or buying. Considering that our customers are from different countries, there is a time difference
between us, but we still provide the most thoughtful online after-sale service on SD-WAN-Engineer training guide twenty four hours
a day, seven days a week, so just feel free to contact with us through email anywhere at any time. Our commitment of helping you to
pass SD-WAN-Engineer exam will never change.

Palo Alto Networks SD-WAN Engineer Sample Questions (Q11-Q16):
NEW QUESTION # 11 
Network segmentation is required due to overlapping IP address space and M&A scenarios. Which Prisma SD-WAN feature will
achieve the desired segmentation and end-to-end connectivity in this use case?

A. Multiple virtual routers with interface segmentation to achieve desired isolation across the secure fabric
B. Virtual Routing and Forwarding (VRF) profiles with proper site bindings to achieve desired isolation across the underlay
C. Multiple contexts with interface segmentation to achieve desired isolation across the underlay
D. Virtual Routing and Forwarding (VRF) profiles with proper site bindings to achieve desired isolation locally and across the
secure fabric

Answer: D

Explanation:
In modern enterprise environments, particularly those undergoing Mergers and Acquisitions (M&A), engineers often face the
challenge of overlapping IP address space.4 Prisma SD-WAN addresses this by utilizing Virtual Routing and Forwarding (VRF)
profiles.5 A VRF creates a separate routing table instance within the ION device, allowing multiple networks to coexist on the same
physical hardware even if they use the same IP ranges.
To achieve end-to-end connectivity while maintaining strict segmentation, these VRF profiles must be correctly associated with site
bindings.7 When a VRF is "bound" to a site, the ION device ensures that traffic belonging to that specific segment remains isolated
not only locally (on the LAN) but also across the secure SD-WAN fabric. Prisma SD-WAN achieves this by encapsulating the
traffic within the overlay tunnels and tagging it with a unique VRF identifier.8 This ensures that a "Corporate" VRF at Site A can only
communicate with the "Corporate" VRF at Site B, effectively keeping "Guest" or "Acquisition" traffic completely separate.
This architectural approach is superior to traditional underlay segmentation (Option A) or simple interface- based virtual routers
(Option D) because it provides a centralized, software-defined method to manage multi- tenancy. By using VRF profiles,
administrators can define a global security and routing posture once and push it to all relevant sites.9 This simplifies the integration of
new business units with conflicting IP schemes, as the Prisma SD-WAN controller handles the complex orchestration required to
maintain path selection and security policies uniquely for each VRF across the entire global network.

NEW QUESTION # 12 
A customer wants to deploy Prisma SD-WAN ION devices at small home offices that use consumer-grade broadband routers.
These routers typically use Symmetric NAT and do not allow static port forwarding.
Which standard mechanism does Prisma SD-WAN utilize to successfully establish direct Branch-to-Branch (Dynamic) VPN tunnels
through these Symmetric NAT devices?

A. UPnP (Universal Plug and Play)
B. Manual GRE Tunnels
C. STUN (Session Traversal Utilities for NAT)
D. SSL VPN encapsulation

Answer: C

Explanation:
Comprehensive and Detailed Explanation
Prisma SD-WAN utilizes STUN (Session Traversal Utilities for NAT) to facilitate NAT Traversal for its Secure Fabric overlay.
* Discovery: When an ION device connects to the internet behind a NAT router, it reaches out to the Prisma SD-WAN Controller.
The controller acts as a STUN server, identifying the public IP address and port that the ION's traffic is originating from.
* Symmetric NAT Challenge: In Symmetric NAT, the mapping changes for every destination.
However, the Prisma SD-WAN architecture is designed to handle this by having the controller coordinate the connection attempt.
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* Hole Punching: The controller shares the discovered public mapping information between two peer ION devices. They then
simultaneously initiate traffic to each other's public IP/Port (a technique called
"UDP Hole Punching"). This tricks the intermediate NAT devices into allowing the inbound traffic, establishing a direct P2P IPSec
tunnel without requiring manual port forwarding or static IPs at the edge.

NEW QUESTION # 13 
What is the default action for real-time media applications if link performance is poor?

A. Apply Forward Error Correction (FEC).1
B. Raise an alarm.
C. Move flows.
D. Drop the flow.

Answer: C

Explanation:
Comprehensive and Detailed Explanation
According to the Prisma SD-WAN Performance Policy Default Behavior documentation, the default action configured for
applications (including real-time media) when a path experiences poor performance (violates the SLA thresholds for latency, jitter,
or packet loss) is to Move Flows.
The Prisma SD-WAN ION device continuously monitors the health of all available paths. If the active path for a media application
degrades and fails to meet the specified SLA, the default policy dictates that the traffic should be steered (moved) to an alternate,
compliant path that meets the performance criteria.
While Forward Error Correction (FEC) is a powerful feature available in Prisma SD-WAN to mitigate packet loss for real-time
applications, it is an optional action that must be explicitly enabled or configured within the performance policy rules. It is not the
default action in the base system configuration; the primary default mechanism for handling performance issues is to leverage the
multi-path fabric to switch to a better link.

NEW QUESTION # 14 
In the Prisma SD-WAN portal, an administrator is viewing the "Media" analytics for a branch site to troubleshoot complaints about
poor voice quality.
When calculating the Mean Opinion Score (MOS) for voice traffic, which two metrics does the system prioritize active monitoring
for, even when no user voice traffic is present on the link? (Choose two.)

A. Throughput
B. Packet Loss
C. Latency (One-Way)
D. Jitter

Answer: B,D

Explanation:
Comprehensive and Detailed Explanation
Prisma SD-WAN calculates the Mean Opinion Score (MOS) to provide a standardized metric (1-5) for voice quality. To ensure
the system always knows the "voice readiness" of a path-even before a call starts-it uses Active Probes (synthetic UDP packets).
While latency is measured, the MOS calculation algorithm is most heavily penalized by Packet Loss (D) and Jitter (B).
Packet Loss: Even a small amount of loss (e.g., >1%) dramatically reduces voice clarity, causing dropouts.
Jitter: High variance in packet arrival time (jitter) causes the "robotic" voice effect and buffer underruns.
The system continuously measures these specific metrics on all WAN links using synthetic probes. If the packet loss or jitter exceeds
the threshold defined in the "Path Quality Profile" (e.g., Voice Profile), the path is marked as non-compliant, and the MOS score
drops, triggering a policy action to move the flow. Throughput (C) is less critical for voice as calls consume very little bandwidth
(e.g., 64-100 Kbps), making congestion (loss/jitter) the primary enemy, not raw speed.

NEW QUESTION # 15 
An ION 3000 device at a remote branch has suffered a critical hardware failure and must be replaced via the RMA process. The
administrator has received the replacement unit.
What is the correct procedure to transfer the configuration and license from the defective unit to the replacement unit to ensure



minimal downtime and retention of historical data?

A. Use the "Replace Device" workflow in the Prisma SD-WAN portal, which automatically transfers the configuration
(Device Shell) and re-associates the site to the new serial number.
B. Delete the old device from the portal, create a new site for the replacement device, and rebuild the policies manually.
C. Backup the configuration of the old device to a USB drive and restore it to the new device using the local console.
D. Manually configure the new device from scratch, then open a support ticket to transfer the license.

Answer: A

Explanation:
Comprehensive and Detailed Explanation
The RMA replacement process in Prisma SD-WAN is designed to be seamless, leveraging the decoupling of logical configuration
from physical hardware.
Replace Device Workflow: The administrator should use the "Replace Device" (or RMA) function within the portal. This workflow
allows you to select the "Defective" device (old serial) and the "Replacement" device (new serial).
Configuration Transfer: Once executed, the system automatically binds the existing Device Shell (which contains all interface configs,
routing policies, and site associations) to the new hardware's serial number. The new device, once connected to the internet, will "call
home," identify itself, and download the exact configuration of the previous unit.
License Transfer: While the configuration moves automatically, the Support License transfer typically requires a specific step in the
Customer Support Portal (CSP) or happens automatically if processed as a formal RMA order. Options A and D are incorrect
because they involve manual reconfiguration, which is unnecessary and error-prone. Option C is incorrect as the ION platform relies
on cloud-based config management, not local USB backups for hardware swaps.

NEW QUESTION # 16
......

Our SD-WAN-Engineer practice materials can be understood with precise content for your information, which will remedy your
previous faults and wrong thinking of knowledge needed in this exam. As a result, many customers get manifest improvement and
lighten their load by using our SD-WAN-Engineer Actual Exam. It is well-known that our SD-WAN-Engineer study guide can save
a lot of time and effort. And with the simpilied content of our SD-WAN-Engineer practice questions, you can have a wonderful
study experience as well.
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