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HM #14
Which of the following are steps in the a typical Lead to Cash journey?
Note: There are 3 correct answers to this question.

A. Hire to Retire

B. Source to Pay

C. Quote to Order

D. Lead to Opportunity

E. Opportunity to Quote
IE%: C\ D\ E

B #15
Which of the following features are available in SAP Service Cloud Version 2?
Note: There are 2 correct answers to this question.

A. Guided selling
B. Agent Desktop

C. Billing
D. Omnichannel experience

IEf#: B. D

HH #16
What are the challenges faced by a Chief Revenue Officer (CRO) persona?
Note: There are 3 correct answers to this question.

A. Cross-functional alignment

B. Organization design

C. Talent development

D. Absence of agile technology development
E. Data privacy and management

1Ef#: A. B. C

=R #17
Which of the following KPIs are success metrics for the Chief Revenue Officer (CRO) persona?
Note: There are 3 correct answers to this question.

A. Optimize buying lifecycle

B. Lower customer acquisition costs

C. Increased profitability

D. Improved customer satisfaction and retention
E. Innovate and stay ahead

EfE: A. B. C
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HE#18
Which of the following is a feature of SAP Customer Data Platform?

A. Product Workbench

B. Al customer overview

C. Payload customer error messages
D. Unique customer database

IEf#: D
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