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HEE #234

A nonprofit organization is using a free trial of Nonprofit Cloud and engages with a consultant to do some custom configuration
work. The consultant starts to gather requirements and look at the overall design. Which two things should the consultant know
about the trial experiences available on the Salesforce.org website?

A. The trial choices include Lightning Enterprise or Lightnng Enterprise + NPSP
B. The free trial period is for 30 days

C. Five licenses are included at no cost for qualified customers

D. It is a Developer Edition org

M. AB

M.

Understanding the trial experiences available on the Salesforce.org website is crucial for setting expectations and planning custom
configuration work. Here's detailed information about the trial options:

Available Trial Experiences:

Lightning Enterprise: This option provides a standard Salesforce Lightning Enterprise edition, suitable for exploring core CRM


https://drive.google.com/open?id=1IV2-OBQ6tX4kaU-jkgsY1WLVJrOXTaQr
https://www.koreadumps.com/NP-Con-101-practice-test.html
https://www.itdumpskr.com/NP-Con-101-exam.html
https://www.itdumpskr.com/NP-Con-101-exam.html
https://www.dumptop.com/Salesforce/NP-Con-101-dump.html

capabilities.

Lightning Enterprise + NPSP: This trial includes the Nonprofit Success Pack (NPSP) on top of the Lightning Enterprise edition,
tailored specifically for nonprofit needs.

Free Trial Period:

The free trial period for Salesforce.org trials is 30 days. This provides enough time to explore features, gather requirements, and
conduct initial custom configuration work.

Why Not Other Options:

Option A: While free licenses may be available for qualified customers, this is separate from the trial experience and not universally
applicable.

Option D: The trial orgs provided by Salesforce.org are typically not Developer Edition orgs but are configured to showcase the
Enterprise capabilities with or without NPSP.

By knowing that the trial choices include Lightning Enterprise or Lightning Enterprise + NPSP and that the free trial period is for 30
days, the consultant can effectively plan and execute the nitial phases of the project.

Salesforce.org Trial Experiences Information

Salesforce Nonprofit Success Pack (NPSP) Documentation

HE #235

Donations made by nonprofit volunteers are captured on a spreadsheet monthly. The nonprofit utilizes NPSP and Volunteers for
Salesforce.

‘Which two NPSP Data Import features will streamline the import of these donations?

Choose 2 answers

A. Create a Batch and match Contact on First and Last Name.

B. Schedule a Batch by updating the NPSP Scheduled Batches.

C. Schedule a Batch by checking the Process Using Scheduled Job checkbox.

D. Create a Batch and map Opportunity Primary Contact on First and Last Name.

HE: AD

MH.

To streamline the import of donations made by nonprofit volunteers using NPSP Data Import features, the following steps are
recommended:

Create a Batch and Map Opportunity Primary Contact on First and Last Name:

When creating a data import batch, you can map the Opportunity Primary Contact based on the First and Last Name. This ensures
that the donation is linked to the correct contact in Salesforce.

Create a Batch and Match Contact on First and Last Name:

During the import process, create a batch and use the matching criteria based on the Contact's First and Last Name. This helps in
accurately matching the donations to the existing contacts in Salesforce, reducing duplicate records and maintaining data integrity.
Steps to Implement:

Navigate to NPSP Data Import.

Create a new Batch.

Map the fields appropriately, ensuring the Opportunity Primary Contact and Contact matching criteria are based on First and Last
Name.

Validate the mapping and run the batch to import the donation data.

These features help automate and streamiline the data import process, ensuring accurate and efficient data management.

Nonprofit Success Pack (NPSP) Documentation: Data Import

Salesforce Help: Managing Batches and Data Import

S #236

A nonprofit has asked a consultant to configure Lightning Record Pages to optimize the user interface.

Which two resources should the consultant use to ensure the nonprofit staff are up to date on the latest Salesforce platform features
and best practices?

Choose 2 answers

A. Power of Us Hub

B. Salesforce Known Issues
C. Trailhead

D. Salesforce Help



He: AC

Y.

To keep nonprofit staff up to date on the latest Salesforce platform features and best practices, the following resources are
recommended:

Trailhead:

Trailhead is Salesforce's free, interactive learning platform. It offers modules, projects, and trails that cover new features, best
practices, and hands-on activities to help users learn and apply Salesforce skills.

Regularly check Trailhead for new content related to Salesforce updates and best practices.

Power of Us Hub:

The Power of Us Hub is an online community specifically for Salesforce.org users, including nonprofits. It provides a wealth of
resources, discussions, and updates about Nonprofit Cloud and related Salesforce features.

Join the Power of Us Hub to stay informed about new features, best practices, and upcoming releases.

Trailhead: traihead.salesforce.com

Power of Us Hub: powerofus. force.com

HAE #237
A nonprofit organization needs an email marketing tool that will measure email engagement and evaluates the fit of prospective
supporters. Which two factors should the consultant recommend?

A. Marketing Cloud Measures
B. Marketing Cloud Reporting
C. Pardot Grading
D. Pardot Scoring

dE: CD

MEH.

For a nonprofit organization needing an email marketing tool to measure email engagement and evaluate prospective supporters:
Pardot Grading: This measures how well a prospect fits the ideal customer profile based on criteria such as job title, industry, and
location.

Pardot Scoring; This tracks a prospect's engagement with marketing materials, assigning points based on interactions such as email
opens, clicks, and form submissions.

Combining Pardot Grading and Scoring provides a comprehensive view of both the quality and engagement level of prospective
supporters.

Salesforce Pardot Documentation

Salesforce Trailhead: Pardot Scoring and Grading

ZE #238
A nonprofit wants to predict the likelihood ofa contact recurring donor.
‘What should the consultant recommend to meet

A. Create a Customizable Rollup Field for number
B. Implement Einstein for Nonprofits

C. Inplement NPSP Enhanced Recurring Donations
D. Create NPSP Levels for number of donations

HE:. B

MY

To predict the likelihood of'a contact becoming a recurring donor, the consultant should implement Einstein for Nonprofits. Here's
how:

Enable Emstein for Nonprofits:

Ensure that Einstein Analytics and Discovery are enabled in the Salesforce org,

Navigate to the Einstein for Nonprofits setup and configure the necessary settings.

Configure Prediction Models:

Use Einstein Prediction Builder to create a custom prediction model.

Define the criteria and data points that indicate a high likelihood of recurring donations, such as past donation behavior, engagement
levels, and demographic mnformation.



Train and Deploy the Model:

Train the prediction model using historical data.

Deploy the model to start predicting which contacts are likely to become recurring donors.

Utilize Predictions in Fundraising Strategies:

Fundraisers can use the predictions to prioritize outreach and engagement efforts.

Customize communication and engagement plans for high-potential recurring donors.

Einstein for Nonprofits leverages Al and machine learning to provide insights and predictive analytics, helping nonprofits make data-
driven decisions to enhance donor engagement and findraising efforts.

Salesforce Einstein for Nonprofits: Einstein for Nonprofits.

Salesforce Emstein Prediction Builder Guide: Prediction Builder.
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