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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q60-Q65):

NEW QUESTION # 60

A brokerage firm s interested in implementing WalkMe to address an issue their customers face when transferring money from their
online accounts to their banks. They have heard that users do not know where to go on the platform to complete this, but once they
reach the appropriate page, they know how to fill out the forms correctly without errors. Of the listed WalkMe apps, which would
best address the issue?
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A. SmartTips on the fields of the page

B. Resource to explain how to complete all parts of the process
C. ShoutOut to announce that this must be completed

D. Shuttle to bring the user to the page

Answer: D

Explanation:

The issue described is that users struggle to navigate to the correct page for transferring money, but once there, they can complete
the forns without errors. AShuttleis the most appropriate WalkMe solution, as it directly addresses navigation challenges by guiding
users from any page to the specific target page (e.g., the money transfer page) via a clickable link or button. Shuttles are designed to
simplify navigation, making them ideal for this use case where the primary pain point is finding the right page.

The other options are less suitable:

* Resource(A) provides detailed instructions, but the issue is navigation, not understanding the process.

* SmartTips(C) offer field-level guidance, which is unnecessary since users already know how to fill out the forms.

* ShoutOut(D) is for announcements and doesn't directly solve the navigation problem

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.7: Shuttles):
"Shuttles are designed to guide users to a specific page or section of an application, addressing navigation challenges by providing a
direct path to the target location." The courseGetting Started with Building WalkMe Solutionsstates:

"For scenarios where users struggle to find the correct page, such as mitiating a process like a money transfer, a Shuttle is the most
effective tool to direct them to the destination." Option B, a Shuttle, best addresses the navigation issue.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.7: Shuttles.

WalkMe Editor User Guide, "Creating Shuttles" Section.

Course:Getting Started with Building WalkMe Solutions, Module 8: Navigation Solutions.

NEW QUESTION # 61
When doing quality assurance and testing content, which of the options below should we be looking for?
Note: There are 3 correct answers to this question.

A. The website's background color matches the corporate branding,
B. Balloons are not blocking important site elements.

C. Content appears as expected.

D. Smart Walk-Thru triggers work as expected.

E. Page load time is under ten seconds.

Answer: B,C,D

Explanation:

Quality assurance (QA) and testing of WalkMe content focus on ensuring that the content functions correctly, displays appropriately,
and enhances the user experience without causing disruptions. The key aspects to check include:

* Content appears as expected(B): Verify that WalkMe content (e.g., SmartTips, ShoutOuts) displays with the correct text, styling,
and positioning as designed in the Editor.

* Balloons are not blocking important site elements(C): Ensure that WalkMe balloons (e.g., Smart Walk-Thru steps or SmartTips)
do not obscure critical Ul elements, such as buttons or forms, to maintain usability.

* Smart Walk-Thru triggers work as expected(D): Confirm that triggers (e.g., clicks, page loads) initiate Smart Walk-Thru steps
correctly, ensuring smooth guidance.

The other options are incorrect:

* Page load time under ten seconds(A) is a website performance metric, not a WalkMe QA responsibility.

* Website's background color matching corporate branding(E) is outside WalkMe's scope, as it pertains to the website's design.
Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4: Quality
Assurance):

"During QA, verify that content displays correctly, balloons do not block critical UI elements, and Smart Walk-Thru triggers function
as intended. These checks ensure a seamless user experience." The courseGetting Started with Building WalkMe Solutionsstates:
"QA mvolves confirming that WalkMe content appears as designed, does not obstruct important page elements, and that triggers for
Smart Walk-Thrus execute reliably." Options B, C, and D are the correct aspects to focus on during QA.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4: Quality Assurance.



WalkMe Editor User Guide, "Quality Assurance Best Practices" Section.
Course:Getting Started with Building WalkMe Solutions, Module 5: Testing and QA.

NEW QUESTION # 62
How would you write a jQuery selector for the following HTML element: <div class="button" id="blueBtn"
>Click Here</div>?

A. divitblueBtn
B. div#button
C. #blueBtn
D. div.blueBtn

Answer: A

Explanation:

In jQuery, selectors are used to target HTML elements based on their tag, class, ID, or other attributes. The HTML element <div
class="button" id="blueBtn">Click Here</div> has both an ID (blueBtn) and a class (button). The most specific and efficient
selector is one that uses the ID, as IDs are unique within a webpage.

The syntax div#blueBtn targets a <div> element with the ID blueBtn, ensuring precision while also specifying the element type for
clarity, which is a best practice in WalkMe for robust selector reliability.

The other options are incorrect or less optimal:

* Option A(divi#button) incorrectly uses the class name as an ID.

* Option B(#blueBtn) is valid but less specific, as it doesn't confirm the element is a <div>.

* Option D(div.blueBn) targets the class, which is less specific than the ID and could match multiple elements.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

JQuery Selectors):

"When writing jQuery selectors for WalkMe, prioritize specificity and reliability. For elements with unique IDs, use the format tag#id
(e.g, divitblueBtn) to ensure accurate targeting while clarifying the element type." The courseAdvancing Your Skills in Building
WalkMe Solutionsstates:

"For an HTML element like <div id="blueBtn" class="button™>, the selector div#tblueBtn is preferred in WalkMe, as it combines the
unique ID with the tag name for maximum reliability.” Option C, div#fblueBtn, is the correct jQuery selector.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "Writing jQuery Selectors" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.

NEW QUESTION # 63
The Dynamic Layout of a ShoutOut in the Editor consists of which three layers? Note: There are 3 correct answers to this question.

A. Frame
B. Canvas
C. Player
D. Z-index
E. Widget

Answer: A,B,E

Explanation:

The Dynamic Layout ofa WalkMe ShoutOut in the Editor is composed of three layers: theFrame,Canvas, andWidget.
TheFramedefines the outer structure and positioning of the ShoutOut (e.g,, size and placement on the screen). TheCanvasis the
content area where text, images, or buttons are placed. TheWidgetincludes interactive elements, such as the call to action button or
close button, that users can interact with. These layers work together to create a customizable and visually appealing ShoutOut.
The other options are incorrect:

* Z-index(C) is a CSS property that controls stacking order, not a layer of the ShoutOut's layout.

* Player(E) refers to the WalkMe Player, which delivers content but is not part of the ShoutOut's internal structure.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts):
"The Dynamic Layout of a ShoutOut consists of three layers: the Frame, which sets the structural boundaries; the Canvas, which



holds the content; and the Widget, which includes interactive components like buttons." The courseAdvancing Your Skills in Building
WalkMe Solutionselaborates:

"When designing ShoutOuts, understand the Dynamic Layout's three layers-Frame, Canvas, and Widget- to effectively customize
appearance and functionality for user engagement." Options A, B, and D are the correct layers of a ShoutOut's Dynamic Layout.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.

WalkMe Editor User Guide, "ShoutOut Dynamic Layout" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 12: Designing Effective ShoutOuts.

NEW QUESTION # 64
Where would you go to open a support ticket with WalkMe's technical experts?

A. Insights

B. Admin Center

C. WalkkMe Console

D. WalkMe World Community

Answer: C

NEW QUESTION # 65
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