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HP #87

Northern Trail Outfitters has a mobile app.

‘Which two products would allow them to send push notifications to customers with their mobile app?
Choose 2 answers

A. Journey Builder
B. Mobile Push

C. Contact Builder
D. Mobile Connect

_EE%: A\ B

R -

Journey Builder and Mobile Push are two products that would allow them to send push notifications to customers with their mobile
app. Journey Builder is a product that allows marketers to create and execute cross-channel customer journeys based on events,
activities, and goals. Journey Builder can be used to send push notifications to mobile app users as part of a journey. Mobile Push is
a product that allows marketers to create, manage, and deliver push notifications to mobile app users. Mobile Push can be used to
send push notifications as standalone messages or as part of a journey

B #88

A Marketing Cloud Admin has noticed a File Drop Automation has been failing on the import File activity. The automation is
configured with a filename pattern, so the filename is expected to begin with customer_import . The import is configured to look for
a file named customer_import_%%Year%%%6%Month%%%%Day%:%o.csv, however, the admin notices the filenames include
seconds and milliseconds.

How should the admin fix the issue?

A. Make sure the filename has a date stamp to avoid duplication

B. Use the exact filename used for the trigger in the import File Activity

C. Use %%FILENAME FROM TRIGGER%% in the import File Activity
D. Make sure the file is placed on the correct subfolder within the SETP

EfE: C

fiR .-

When using a filename pattern for a File Drop Automation trigger, the import File Activity should use %%
FILENAME FROM TRIGGER%% as the file name. This ensures that the import activity will use the same file name as the trigger,
regardless of the date stamp or other variations

H #89
Northern Trail Outfitters wants to send a custom survey to customers asking about their experience following a recent purchase.
Which feature should be used to create a survey form?

A. Smart Capture
B. Profile Center
C. Mobile Connect
D. Content Builder

EfE: A

A -

Smart Capture is the feature that should be used to create a survey form. Smart Capture is a feature that allows marketers to create
and insert forms within landing pages or emails, such as surveys, polls, or feedback requests. Smart Capture can be customized with
diferent fields, labels, buttons, and actions. Smart Capture can capture subscriber responses and store themin a data extension or
update existing records in Marketing Cloud.



HH #90
Northern Trail Outfitters (NTO) only has enough licenses for their staff. A campaign manager is out on parental leave How should
NTO create a new user to fill n?

¢ A Disable the campaign manager's user and create a new user

¢ B. Delete the campaign manager's user and create a new user

o (. Transfer the campaign manager's permissions to a new user

¢ D. Deactivate the campaign manager's license and assign it to the new user

IEf#: D

TR

To efficiently manage limited licenses and ensure continuity in campaign management while the campaign manager is on parental
leave:

Deactivate the Existing User: Temporarily deactivate the campaign manager's user account. This action frees up a license without
deleting the user's historical data or settings.

Reassign the License: Assign the freed-up license to a new user who will temporarily fill the campaign manager's role. This approach
maintains operational efficiency and compliance with license limitations.

Reference: Salesforce Marketing Cloud User Management Documentation

HE #91
A Marketing Cloud admin wants to append an Urchin Tracking Module (UTM) variable string to links in all enmails.
What fimctionality would allow this?

e A Link a Google Analytics Account.
¢ B. Use Web and Mobile Analytics.
¢ C. Configure Parameter Manager.

Ef#: C
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