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공부자료

Pass4Test의 연구팀에서는Microsoft AB-100인증덤프만 위하여 지금까지 노력해왔고 Pass4Test 학습가이드Microsoft
AB-100덤프로 시험이 어렵지 않아졌습니다. Pass4Test는 100%한번에Microsoft AB-100이장시험을 패스할 것을 보
장하며 우리가 제공하는 문제와 답을 시험에서 백프로 나올 것입니다.여러분이Microsoft AB-100시험에 응시하여
우리의 도움을 받는다면 Pass4Test에서는 꼭 완벽한 자료를 드릴 것을 약속합니다. 또한 일년무료 업데이트서비스
를 제공합니다.즉 문제와 답이 갱신이 되었을 경우 우리는 여러분들한테 최신버전의 문제와 답을 다시 보내드립니
다.

Microsoft AB-100 시험요강:

주제 소개

주제 1
Deploy AI-powered business solutions: Focuses on deploying, testing, monitoring, and optimizing AI
solutions in production. It also includes managing ALM processes, performance monitoring, and ensuring
security, governance, and responsible AI compliance.

주제 2
Plan AI-powered business solutions: Focuses on analyzing business requirements and identifying where AI
agents and generative AI can improve processes. It also includes defining AI strategy, evaluating ROI, and
deciding whether to build, buy, or extend AI components.

https://www.dumptop.com/Microsoft/AB-100-dump.html


주제 3
Design AI-powered business solutions: Covers designing AI agents, Copilot integrations, and intelligent
workflows using platforms like Copilot Studio, Microsoft Foundry, and Dynamics 365. It includes planning
prompts, connectors, agent behaviors, and solution extensibility.

>> AB-100높은  통과율  인기덤프  <<

AB-100합격보장 가능 덤프, AB-100시험대비 덤프 최신버전
Pass4Test에서 출시한 Microsoft AB-100덤프만 있으면 학원다닐 필요없이 시험패스 가능합니다. Microsoft AB-100덤
프를 공부하여 시험에서 떨어지면 불합격성적표와 주문번호를 보내오시면 덤프비용을 환불해드립니다.구매전 데
모를 받아 덤프문제를 체험해보세요. 데모도 pdf버전과 온라인버전으로 나뉘어져 있습니다.pdf버전과 온라인버전
은 문제는 같은데 온라인버전은 pdf버전을 공부한후 실력테스트 가능한 프로그램입니다.

최신 Microsoft Certified AB-100 무료샘플문제 (Q70-Q75):
질문  # 70 
A company has two Microsoft Power Platform environments named Devi and Prodi. A Microsoft Copilot Studio agent named
Agent1 is built into a solution in the Devi environment.
You plan to deploy Agent1 to Prodi.
You need to make Agent1 available to the users in Prodi. The solution must minimize administrative effort.
What should you do?

A. Share Agentl with the users in Prodi.
B. Export the solution as an unmanaged solution and import the solution into Prodi.
C. Export the solution as a managed solution and import the solution into Prodi.
D. Create a new Copilot Studio agent in Prodi by replicating the configuration of Agent1.

정답：C

설명：
Because Agent1 is built into a solution in the Dev1 environment and must be deployed to Prod1 with minimal administrative effort ,
the recommended ALM approach is to export the solution as a managed solution and import it into production.
Why A is correct:
* Managed solutions are the standard choice for production deployment
* They support cleaner governance and controlled changes in the target environment
* They minimize manual recreation and reduce admin overhead compared with rebuilding the agent Why the other options are not
correct:
* B. Export as an unmanaged solution is more appropriate for further development, not controlled production rollout
* C. Create a new agent manually in Prod1 increases effort and introduces inconsistency risk
* D. Share Agent1 with users in Prod1 does not deploy the solution into that separate environment

질문  # 71 
A company has a Microsoft Dynamics 365 Sales environment that has Microsoft Copilot enabled.
You need to customize Copilot by tailoring how opportunity summaries are generated or how they are presented to users.
Solution: You configure Al Builder lead scoring models to influence opportunity summaries. Does this meet the goal?

A. No
B. Yes

정답：A

설명：
AI Builder lead scoring models are used to score and prioritize leads. They do not control how opportunity summaries in Dynamics
365 Sales Copilot are generated or displayed.
The requirement is specifically about customizing:
* how opportunity summaries are generated , or
* how they are presented to users

https://www.pass4test.net/AB-100.html
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Configuring a lead scoring model affects lead qualification insights, not Copilot's opportunity summary generation or presentation
layer.

질문  # 72 
A company has Microsoft Copilot Studio agents.
The company plans to deploy custom connectors across development, test, and production environments.
You need to design an application lifecycle management (ALM) process to ensure consistency and prevent direct editing in
production. Which two actions should you include in the design? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Deploy managed solutions to production.
B. Include agents and connectors in a solution.
C. Deploy unmanaged solutions to production.
D. Move the agents between the environments by using data export and import.
E. Manually rebuild the agents in each environment.

정답：A,B

질문  # 73 
A company has a Microsoft Copilot Studio agent that provides answers based on a knowledge base for customer support.
Users report that, occasionally, the agent provides inaccurate answers.
You need to use metrics from the Analytics tab in Copilot Studio to identify the cause of the inaccuracies.
Which two options should you use? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. engagement, resolution, and escalation rates
B. topic usage and topics with low resolution
C. quality of generated answers
D. survey results
E. session information and session outcomes

정답：A,B

설명：
[C]
You can use the Analytics dashboard to identify and fix inaccurate responses by focusing on specific performance signals:
*-> Topics with Low Resolution: This metric identifies individual topics where sessions frequently end without a successful outcome.
A low resolution rate often indicates that the topic's logic is flawed, the content is outdated, or it fails to address the user's specific
intent.
*-> Topic Usage: High usage of certain topics combined with low resolution or high escalation rates points to critical knowledge
gaps. Use this to prioritize which parts of your knowledge base need immediate refinement.
Unrecognized Utterances: Review these to find user phrases that didn't trigger any custom topic, indicating missing content or the
need for new trigger phrases.
Analyze User Questions by Theme: Copilot Studio uses AI to group generative responses into themes. You can review these
clusters to see which themes have poor response quality and need better grounding or data hygiene.
User Feedback (Thumbs Up/Down): Review specific messages with negative feedback in the Analytics tab to understand exactly
where the AI is hallucinating or providing incomplete data.
[D]
In Microsoft Copilot Studio, you can use analytics to pinpoint why your agent is providing inaccurate answers by following a
structured improvement checklist.
Using Metrics to Locate Problems
*-> Engagement Rate: A low engagement rate often indicates that your triggers are misconfigured or too broad, causing the agent to
initiate the wrong topic or fail to recognize user intent entirely.
*-> Resolution Rate: Identify specific topics with low resolution. If a topic has a high volume of sessions but fails to reach a
"Resolved" state, it usually means the knowledge source is outdated, mismatched, or the generative answers are not grounded
properly.
*-> Escalation Rate: High escalation rates for particular topics are "red flag" drivers. Use the Escalation Rate Drivers chart to see
which topics most frequently force a hand-off to a human agent, indicating where the AI's knowledge or logic is insufficient.
Reference:



https://learn.microsoft.com/en-au/microsoft-copilot-studio/guidance/analytics
https://support.accelevents.com/en/articles/5456691-session-analytics

질문  # 74 
You need to recommend a solution to integrate a Microsoft Copilot agent with a Microsoft Dynamics 365 Contact Center chat
channel.
The agent must respond to customer questions and hand off the conversation to a live customer service representative when the
customer requests an escalation.
What should you recommend?

A. Configure a skill.
B. Configure the Conversation Start topic.
C. Call a Microsoft Power Automate connector.
D. Build an agent flow.
E. Configure the Escalate topic.

정답：E

설명：
The requirement is very specific:
* the Copilot agent must answer customer questions
* when the customer asks for escalation, the conversation must be handed off to a live customer service representative In Microsoft
Copilot Studio, the feature intended for this is the Escalate topic .
Why A is correct:
The Escalate topic is used to define the logic and behavior for transferring a conversation from the agent to a human representative .
In a Dynamics 365 Contact Center chat scenario, this is the built-in mechanism for handling live-agent handoff when escalation is
requested.
Why the other options are not correct:
* B. Configure the Conversation Start topic only controls what happens at the beginning of the interaction.
* C. Build an agent flow can support process logic, but it is not the dedicated feature for live-agent escalation.
* D. Call a Microsoft Power Automate connector may support custom automation, but it is not the primary answer for chat
escalation handoff.
* E. Configure a skill extends capability, but does not directly represent the escalation-to-human feature

질문  # 75
......

Pass4Test의 Microsoft AB-100 덤프로 시험을 준비하면Microsoft AB-100시험패스를 예약한것과 같습니다. 가장 최근
출제된Microsoft AB-100시험문제를 바탕으로 만들어진 적중율 최고인 덤프로서 간단한 시험패스는 더는 꿈이 아닙
니다. 덤프는 pdf파일과 온라인서비스로 되어있는데 pdf버전은 출력가능하고 온라인버전은 휴대폰에서도 작동가
능합니다.
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