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KoreaDumps의 Salesforce 인증 Plat-Admn-201시험덤프공부자료 출시 당시 저희는 이런 크나큰 인지도를 갖출수 있
을지 생각도 못했었습니다. 저희를 믿어주시고 구매해주신 분께 너무나도 감사한 마음에 더욱 열심히 해나가자는
결심을 하였습니다. Salesforce 인증 Plat-Admn-201덤프자료는KoreaDumps의 전문가들이 최선을 다하여 갈고닦은 예
술품과도 같습니다.100% 시험에서 패스하도록 저희는 항상 힘쓰고 있습니다.

Salesforce Plat-Admn-201 시험요강:

주제 소개

주제 1
Agentforce AI: This domain introduces AI-powered agents in Salesforce, covering use cases, configuration
in Agent Builder, security considerations, and troubleshooting agent permissions.

주제 2
Automation: This domain covers automation tools for streamlining business processes, including assignment
and escalation rules, Flow configuration for various scenarios, and approval process setup.

주제 3
Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
object relationships, field customization, page layout management, and understanding the implications of
field deletions on dependent features.

주제 4
Sales and Marketing Applications: This domain addresses sales cycle management from leads to
opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.

주제 5
Service and Support Applications: This domain covers case management systems, including case
assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

주제 6
Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Salesforce mobile app customization, and AppExchange applications including managed and unmanaged
packages.

주제 7
Data and Analytics Management: This domain focuses on data operations including importing, exporting,
and backing up data, maintaining data quality through validation rules, and creating reports and dashboards
while understanding sharing model impacts.

최신 Salesforce Certified Administrator Plat-Admn-201 무료샘플문제 (Q25-
Q30):
질문  # 25 
Once an opportunity reaches the negotiation stage at Cloud Kicks, the Amount field becomes required for sales users. Sales
managers need to be able to move opportunities into this stage without knowing the amount. How should a Platform Administrator
require this field during the negotiation stage for sales users but allow their managers to make changes?

A. Create a formula field to fill in the field for managers.
B. Configure a validation rule to meet the criteria.
C. Assign the Administrator profile to the managers.
D. Make the field required for all users.

정답：B

설명：
A Validation Rule is the only way to enforce conditional requirement logic based on both record data (the stage) and user data (the
user's profile or role). To achieve this, the Platform Administrator would write a formula that checks three things: if the Stage is
"Negotiation," if the Amount field is blank, and if the user is not a manager. The formula would look something like:
AND(ISPICKVAL(StageName, "Negotiation"), ISBLANK(Amount), $Profile.Name <> "Sales Manager"). This allows the system
to block standard sales users from saving the record without an amount, while the exception for the manager's profile allows them to
bypass the requirement. Making the field required on the page layout (Option A) would affect all users equally, failing to meet the
requirement for managers. Assigning the Admin profile to managers (Option B) is a major security risk and violates the principle of
least privilege.1
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질문  # 26 
Cloud Kicks wants to ensure that every client has support based on the level of service that has been agreed on in the sales cycle.
There are tiers to this support model, Gold, Silver, and Bronze. What should a Platform Administrator create to ensure that this is
part of every client's account once they become a client?

A. Routing Configuration for each client
B. A flow to assign Entitlements
C. Email to Case for each service level
D. Case Assignment Rules for each client

정답：B

설명：
To manage different levels of support service (Gold, Silver, Bronze), Salesforce uses the Entitlement Management feature. An
"Entitlement" defines the specific type of support a customer is eligible for. To "ensure that this is part of every client's account"
automatically, a Platform Administrator should use Flow Builder. A record-triggered flow can be set to run whenever an Account is
updated to "Customer" status or when a specific "Service Level" field is populated. The flow can then automatically create or link an
Entitlement record to that Account. This ensures that when a new case is opened, the support agent immediately sees the SLA
(Service Level Agreement) associated with that customer. Routing Configurations (Option B) and Assignment Rules (Option D)
handle who gets the case, but they do not define the level of service. Email-to-Case (Option C) is an intake method, not a service-
level tracking tool.

질문  # 27 
A Platform Administrator at Cloud Kicks has created an approval process for time-off requests. Which two automated actions are
available for the administrator to add as part of the approval process?

A. Field Update
B. Chatter Post
C. Email Alert
D. Autolaunched Flow

정답：A,C

설명：
Salesforce Approval Processes allow administrators to define a series of steps to automate the approval of records. Within these
processes, there are four specific types of automated actions that can be triggered during initial submission, approval, rejection, or
recall:
Field Update: Used to change a value on the record, such as switching a "Status" field from "Pending" to "Approved." Email Alert:
Used to send a templated email to specific users, such as notifying the submitter that their request was granted.
Task: Used to assign a follow-up task to a user.
Outbound Message: Used to send technical data to an external system via API.
While modern automation tools like Flow can post to Chatter or launch other flows, the native approval process engine is limited to
these four specific actions. For a "time-off request" scenario, an Email Alert ensures the employee is notified, and a Field Update
ensures the record reflects the new status, providing a clear audit trail of the business decision.

질문  # 28 
A Platform Administrator at Cloud Kicks is trying to set up a new user but receives an error about a duplicate username when trying
to save the user record. What is causing this error to happen?

A. The username has a restricted domain name within it.
B. The username must be unique across all Salesforce orgs.
C. The email address and username must be unique across all Salesforce orgs.
D. The username was not configured in the format of an email address.

정답：B

설명：
In the Salesforce architecture, the Username is a globally unique identifier4949. This means that once a username (e.g.,



admin@cloudkicks.com) is used in any Salesforce organization (including production, sandboxes, and developer editions), it cannot
be used again in any other organization worldwide. This often causes confusion because while an Email Address can be reused
across multiple Salesforce users and orgs, the Username must remain distinct51. If an administrator receives a duplicate username
error, it means the desired username is already taken by a user in another instance of Salesforce. 54Option A is incorrect because
usernames must be in email format, but they don't have to be a valid functioning email. Option B is incorrect because only the
username has this global uniqueness requirement, not the email address.

질문  # 29 
Sales reps miss key fields when filling out an opportunity record through the sales process. Reps need to move forward in stages but
are unable to enter a previous stage. Which three options should a Platform Administrator use to address this need?

A. Use Flow to mark fields required.
B. Use validation rules.
C. Mark fields required on the page layout.
D. Enable guided selling.
E. Configure Opportunity Path.

정답：B,C,E

설명：
To ensure data integrity and guide sales reps through a structured process, a Platform Administrator should use a combination of
tools. Opportunity Path (Option C) provides a visual representation of the stages and allows the admin to highlight "Key Fields" and
"Guidance for Success" for each stage, making it clear what information is needed to progress. To enforce the entry of that data,
Validation Rules (Option D) are used to prevent a user from moving to the next stage if specific fields are blank (e.g.,
AND(IsChanged(StageName), IsBlank(Discovery_Notes__c))). Additionally, marking fields as required on the Page Layout
(Option A) ensures that the most fundamental data points are always captured. While Flow (Option B) can perform many tasks, it is
not the primary way to mark fields as "required" in the UI. "Guided Selling" (Option E) is a specific term often associated with
Salesforce CPQ rather than standard Opportunity management. Using Path, Validation Rules, and Page Layout requirements
provides a robust framework for managing the sales lifecycle effectively.

질문  # 30
......
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격증 취득할것입니다.
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