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Universal Containers wants to implement a new entitlement process for premier support accounts. This support includes phone
contact with the customer every 24 hours from the time the case is created for as long as it remains open.
How should an administrator configure this requirement?

A. Build a sequential milestone

B. Enable milestone tracker

C. Configure an escalation rule

D. Create an independent milestone

Answer: B

NEW QUESTION # 100
With customizable forecasting you can forecast any of the following data (3)

A. units of individual products
B. amount

C. quantity

D. units of product family

Answer: B,C,D

NEW QUESTION # 101
Which of the following options would be used to limit the number of records and assist with data consistency?
* (1 Point)

A. Workflow field updates

B. Picklist and dependent picklist fields

C. Record types and page layouts

D. Custom lookup fields and lookup filters
E. Custom formula fields

Answer: D

NEW QUESTION # 102
‘When importing revenue quota data for Collaborative Forecasts using Data Loader what information must be included in the import
file? (3)

A. User full name

B. Start date of'the forecast period
C. Quota quantity

D. User record ID

E. Quota amount

Answer: B,D,E

NEW QUESTION # 103
How to streamline knowledge article creation process ?

e A. Escalation process need approval of draft created from article manager
e B. Validation rule that check article is updated
e C. Workflow that new article is created on case

Answer: C

NEW QUESTION # 104
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