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Salesforce Certified Slack Developer Sample Questions (Q77-Q82):
NEW QUESTION # 77

Your Slack app has been receiving HTTP 429 (Too Many Requests) errors.

What is the best practice to handle these errors and maintain compliance with Slack's rate limiting?

¢ A Request Slack to increase your app's rate fimit
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¢ B. Implement a retry mechanism based on the Retry- After header's value
¢ C. Immediately retry the request until it succeeds
e D. Ignore the error and continue making requests at the same rate

Answer: B

Explanation:

Implement a retry mechanism based on the Retry-After header's value When encountering HTTP 429 errors, the best practice is to
implement a retry mechanism that respects the Retry- After header's value. This header indicates how many seconds to wait before
retrying, helping to comply with Slack's rate limiting policies.

Why not the other options:

*Ignoring the error and continuing at the same rate can lead to more rate limit violations and potential penalties.

*Immediately retrying without a delay can exacerbate rate limiting issues..

*Requesting an increase in rate limit from Slack is generally not a feasible immediate solution to rate limit violations.

NEW QUESTION # 78
Your Slack app needs to update a previously sent message.
‘Which method of the Slack Web API should you use to accomplish this?

A. chat.postMessage

B. chat.scheduleMessage
C. messages.history

D. chat.update

Answer: D

Explanation:

chat.update chat.update is the correct method to update a message that has already been sent. This method allows you to modify the
text or attachments of an existing message.

Why not the other options:

*Chat.postMessage is used for sending new messages, not updating existing ones.

*Messages.history retrieves the message history of a channel, but it doesn't allow you to update messages.

*Chat.scheduleMessage is used to schedule a message for future posting, not for updating already sent messages.

NEW QUESTION # 79
You've developed a Slack app that provides productivity-enhancing features, and you want to share it with multiple workspaces.
What is a key consideration when sharing your app with other workspaces?

A. You should ensure that your app complies with the privacy and security policies of each workspace
B. Sharing an app across workspaces requires a one-time purchase for each workspace

C. Each workspace will have access to the same set of data and configurations

D. You can share your app with any workspace without needing approval from Slack

Answer: A

Explanation:

You should ensure that your app complies with the privacy and security policies of each workspace When sharing your app with
multiple workspaces, it's crucial to ensure that your app complies with the privacy and security policies of each individual
workspace. Different workspaces may have varying data access and security requirements, so your app should be adaptable to
meet these diverse needs.

‘Why not the other options:

*Sharing an app with other workspaces often involves approval and integration with each workspace's admnistrators.

*Each workspace may have its own data and configuration requirements, and a one-size-fits-all approach is not suitable.

*The pricing and licensing model for sharing an app across workspaces can vary and may not be a one-time purchase.

NEW QUESTION # 80
A company is developing a Slack app to streamline its expense approval process. The app needs to allow employees to submit
expense reports and managers to approve or reject these submissions.



What workflow should be implemented in the app?

e A. Set up a shared spreadsheet linked in a Slack channel for employees to enter their expenses and managers to mark
approvals

¢ B. Use a public channel where employees post expense reports and managers respond with reactions for approval or
rejection

e C. Create a modal form for submitting expense reports, and use an approval workflow where notifications are sent to
managers for action

e D. Implement a bot that employees can message their expense reports to, which then forwards these reports to managers for
approval

Answer: C

Explanation:

Create a modal form for submitting expense reports, and use an approval workflow where notifications are sent to managers for
action A modal form provides a structured and private way for employees to submit expense reports. An approval workflow with
notifications to managers allows for an organized and efficient approval process, keeping everything within Slack for ease of access
and tracking,

‘Why not the other options:

*Using a public channel can compromise privacy and does not provide a structured format for submissions.

*Using a bot for direct messaging can become cumbersome and does not offer a centralized tracking system.

*Using an external spreadsheet reduces the efficiency and integration benefits of handling the process entirely within Slack.

NEW QUESTION # 81
In which scenario would the use of the Discovery API be most beneficial for a Slack workspace?

A. When tailoring marketing messages in Slack based on user activity and interaction patterns

B. To analyze the sentiment and trends of messages in Slack channels for market research

C. For automating routine Slack app deployments and updates across various workspaces

D. When there's a need to proactively monitor and prevent potential data breaches by auditing file uploads and message
exchanges

Answer: D

Explanation:

When there's a need to proactively monitor and prevent potential data breaches by auditing file uploads and message exchanges The
Discovery API is particularly useful for proactively monitoring and preventing potential data breaches. It allows organizations to audit
file uploads and message exchanges in Slack, helping to identify and address any security concerns or unauthorized data sharing,
thereby enhancing data-loss prevention strategies.

Why not the other options:

*The Discovery API is not primarily used for sentiment analysis or market research.

*The API is not meant for automating app deployments and updates.

*The Discovery API does not focus on tailoring marketing messages based on user activity.

NEW QUESTION # 82
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