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HEE #48
What information is required for a BIG-IP Administrator to open an F5 Support ticket?

A. Serial number of the device, ucs file, license file, log files

B. Serial number of the device, problem description, contact info

C. Serial number of the device, gkview, packet capture files, license file, ucs file
D. Serial number of the device, gkview, problem description, contact info

H": D

ME.

To ensure a support case is processed and routed efficiently, F5 specifies a mandatory set of baseline information.

* Serial Number: Required to verify the support contract and entitlerment level for the hardware or virtual edition.

* QKView: This is described as the "first and most important thing to have when opening a case". It provides the FS Support
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Engineer with the necessary diagnostic data to understand the system's current state and resource utilization.

* Problem Description: A precise description of the issue, including symptomms, when the problem started, and the business impact, is
critical for routing the case to the correct technical team.

* Contact Info: Accurate contact information for the individual who will be working on the ticket with F5.

* Comparison: While packet captures (Option A) or UCS files (Option B) are often usefull, they are not strictly required for the
initial opening of all support tickets; however, a QK View is considered a primary prerequisite for technical analysis.

HEE #49
Some users who connect to a busy Virtual Server have connections reset by the BIG-IP system. Pool member resources are NOT
a factor in this behavior. What is a possible cause for this behavior?

A. The Connection Limit is set too low.

B. The Rewrite Profile has NOT been configured.

C. The Connection Rate Limit is set too high

D. The server SSL Profile has NOT been reconfigured.

HE: A

dE:

Comprehensive and Detailed Explanation From BIG-IP Administration Support and Troubleshooting documents: When
troubleshooting ntermittent connection resets on a "busy" Virtual Server, the admmistrator must examine the configured
thresholds62. A "Comnection Limit" is a hard cap on the number of concurrent connections a Virtual Server or pool member can
handle63. If this limit is set too low, the BIG-IP will reset any new connection attempts once the threshold is reached64. The key
indicator in this scenario is that the problem only affects "some users" and happens when the server is "busy," suggesting that the
system is hitting a capacity ceiling rather than suffering froma persistent configuration error65. Unlike a missing SSL profile, which
would likely cause all connections to fail, or a "Connection Rate Limit," which throttles how fast connections arrive, a "Connection
Limit" focuses on the total volume66. Identifying this as the cause requires reviewing the Virtual Server's statistics to see if the
"Current Connections" count is consistently peaking at the configured limit value.

EHE #50
A pool member is exhibiting frequent up-and-down state changes, leading the BIG-IP Administrator to suspect a health monitor
issue. Which specific log file should the BIG-IP Admnistrator review to diagnose the problem?

A. /var/log/tm
B. /var/log/tmm
C. Nvar/log/syslog
D. /var/log/audit

e A

ME:

The Local Traffic Manager (LTM) log file is the primary repository for all events related to load balancing objects, including virtual
servers, pools, and nodes.

* Monitor Logging: When a health monitor marks a pool member as "UP" or "DOWN," the system generates a log entry in
Hvar/log/ttm

* Diagnosing Flaps: To troubleshoot "flapping” (fiequent state changes), an administrator would look for messages like 01010028:3:
Pool /Common/http _pool member /Common/10.10.1.1:80 monitor status down followed quickly by an "up" status. This log
provides the timestamp and the specific monitor that triggered the state change.

HAE #51

An organization is reporting slow performance accessing their Intranet website, hosted in a public cloud. All employees use a single
Proxy Server with the public IP of 104.219.110.168 to connect to the Internet. What should the BIG-IP Administrator of the
Intranet website do to fix this issue?

e A. Change Load Balancing Method to Least Connection
¢ B. Change Default Persistence Profile to cookie
e (. Change Fallback Persistence Profile to source addr



¢ D. Change Source Address to 104.219.110.168/32
HeE: B

Y.

This scenario describes a classic network performance issue known as the "Mega-Proxy" problem. When an organization routes all
employee traffic through a single proxy server, the BIG-IP sees thousands of unique users as having the exact same source [P
address. If the admnistrator has configured "Source Address Affinity" persistence, the BIG-IP will correctly follow the rule but
incorrectly route all users to the same single backend pool member. This creates a severe load imbalance where one server is
overwhelmed while others remain idle, leading to poor application response times. To resolve this, the admmnistrator must change the
persistence profile to "HTTP Cookie". Cookie-based persistence allows the BIG-IP to place a unique identifier in each user's
browser, allowing the system to distinguish between individual sessions even if they share the same source IP. This fix ensures that
traffic is distributed evenly across the pool members, restoring4 the expectSed load balancing functionality and resolving the slow
performance reported by users behind the corporate proxy.

EE #52
‘Which menu should you use on the BIG-IP Configuration Utility to generate a QK View support file? (Choose one answer)

A. System> Configuration
B. System> Logs

C. System> Archive

D. System> Support

He: D

MY

Comprehensive and Detailed 150 to 250 Words Explanation From BIG-IP Administration, Support, and Troubleshooting
Documents:

AQKViewfile is the primary diagnostic support bundle used by F5 Support to troubleshoot BIG-IP system issues. It contains
comprehensive system information, including running configuration, licensing details, module provisioning, hardware status, software
versions, log files, statistics, and the output of numerous diagnostic commands. Generating a QK View is a standard and
recommended first step when investigating performance problens, configuration issues, or when opening a support case with F5.
In the BIG-IP Configuration Utility (GUI), the correct and supported location to generate a QK View isSystem

> Support. This menu is specifically designed for support and troubleshooting operations. From this section, administrators can
generate a QK View file, monitor its creation progress, download it locally, or upload it directly to F5 iHealth for automated analysis.
This workflow is clearly documented in BIG-IP Administration and Support guides and aligns with F5 best practices.

The other menu options are not appropriate:

* System > Configurationis used for system-wide settings such as DNS, NTP, and device identity.

* System> Archiveis used to create UCS backup files, which are configuration backups, not diagnostic bundles.

* System> Logsis used only for viewing system logs, not generating support files.

Therefore,System > Supportis the correct and only valid answer.
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