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Cloud Kicks (CK) is planning to roll out a refreshed version of its mobile app with some new finctionality for customers.
What are two reasons why CK's UX Designer would consider using an interactive prototype in this situation?

Choose?2 answers.

¢ A. To avoid added long-term cost from oversight-driven rework

¢ B. To increase the speed of design compared to paper prototyping
e C. To elimnate the need for journey mapping during discovery

e D. To enable tterative feedback from the users
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An interactive prototype is a simulation of the final product that allows users to interact with it and test its functionality and usability.
An interactive prototype can be created using tools such as Figma or Invision, and can be shared with stakeholders and users for
feedback and validation. An interactive prototype can have several benefits for a UX designer, especially when planning to roll out a
refreshed version of a mobile app with some new functionality for customers. Two of these benefits are12:

To avoid added long-term cost from oversight-driven rework. An interactive prototype can help the UX designer to identify and fix
any errors, bugs, or gaps in the design before the development stage. This can save time and money that would otherwise be spent
on reworking the product after it is developed. An interactive prototype can also help the UX designer to ensure that the new
functionality is aligned with the customer needs and expectations, and that it does not compromise the existing finctionality or
performance of the app.

To enable iterative feedback from the users. An interactive prototype can provide a realistic and engaging user experience, and allow
the users to explore the app and provide their opinions and suggestions. The UX designer can use the user feedback to iterate and
improve the design, and to validate the assumptions and hypotheses. An interactive prototype can also help the UX designer to
measure the user satisfaction and loyalty, and to test the app's usability and accessibility.

The following two reasons are not valid for using an interactive prototype in this situation:

To increase the speed of design compared to paper prototyping. An interactive prototype is not necessarily faster than a paper
prototype, as it requires more time and effort to create and refine. A paper prototype is a low-fidelity prototype that uses sketches
or drawings to represent the app's layout and functionality. A paper prototype can be useful for generating and testing ideas quickly
and cheaply, and for involving the users in the co-design process3.

To eliminate the need for journey mapping during discovery. An interactive prototype is not a substitute for journey mapping, but a
complement. Journey mapping is a UX research method that visualizes the user's journey across the app, and identifies the
touchpoints, actions, emotions, and pain points. Journey mapping can help the UX designer to understand the user's context, goals,
and needs, and to discover the opportunities for improvement. An interactive prototype can help the UX designer to test and validate
the journey map, and to commumicate the design vision to the stakeholders and users4.Interactive Prototypes Without Coding -
Studio by UXPin,What is Interactive Prototypes? - updated 2023 | IxDF,Paper Prototyping as a Usability Testing
Technique,Journey Mapping 101 | Nielsen Norman Group
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Cloud Kicks' development team is working on the build of a new custom component using VS Code. They often have new CSS
classes and properties conflicting with the Salesforce Lightning Design System (SLDS), What should simplify working with SLDS in

Lightning Components?

e A Install SLDS creator from AppExchange
¢ B. Install SLDS Validator extension for VS Code
e C. Install Lightning Design System Plugin for Sketch

EfE: B
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The best option to simplify working with SLDS in Lightning Components is to install SLDS Validator extension for VS Code. This
extension (salesforcedx-vscode-slds) scans the markup of the components, validates it against the SLDS documentation, and
provides suggestions on how to improve the codel.1t also offers syntax highlighting, code completion, and context awareness for
SLDS tokens and utility classes1.By using this extension, the development team can avoid CSS conflicts, follow SLDS best
practices, and create consistent and accessible components2.

Installing SLDS creator from AppExchange is not a valid option, as there is no such app available on the AppExchange. The
AppExchange is a marketplace for Salesforce apps, components, and consulting services, not for VS Code extensions3.
Installing Lightning Design System Plugin for Sketch is also not a valid option, as it is not related to VS Code or Lightning
Components.Sketch is a design tool that allows users to create wireframes, mockups, and prototypes4. The Lightning Design
System Plugin for Sketch is a plugin that provides SLDS components, icons, and styles for Sketch users. It can help designers to
create consistent and compatible designs, but it cannot help developers to work with SLDS in VS Code.

SLDS Validator - Visual Studio Marketplace

SLDS Validator for VS Code - Lightning Design System

AppExchange: Salesforce's Leading Enterprise Cloud Marketplace

Sketch - The digital design toolkit

[Lightning Design System Plugin for Sketch]
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A UX Designer at Cloud Kicks has been asked to gather insights for a newly released feature at scale froma Specific set of users in
the flow of their work.

‘Which approach should be used?

e A. User Interviews
¢ B. In-App Feedback
e C. A/BTest

e D. Survey

IEf#: B
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In-app feedback is a method of collecting user feedback within the context of the product or service, without interrupting the user's
workflow. It allows the UX designer to gather insights from a specific set of users at scale and measure their satisfaction,
preferences, and pain points. In-app feedback can be implemented using various techniques, such as ratings, reviews, comments,
suggestions, polls, or pop-ups .Reference:
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A UX Designer at Cloud Kicks is having difficulty getting its developers to see why the design changes would improve the user
experience.

How should the designer help mitigate pushback from developers?

e A. A Share research notes from previous projects with them
¢ B. Work together on setting up UX Indicators.
e C. Get buy-in from the development lead first and let them persuade others.

Ef#: B
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The best way for the designer to help mitigate pushback from developers is to work together on setting up UX Indicators.UX
Indicators are a set of metrics that measure the user experience of a product or feature, such as usability, satisfaction, engagement,
and adoptionl. By working together on setting up UX Indicators, the designer and the developers can align on the goals and
expectations of the design changes, and use data and evidence to evaluate their impact. This can help to reduce the subjective
opinions and assumptions that might cause pushback, and foster a collaborative and user-centered culture. Sharing research notes
from previous projects with them (A) might not be very helpful, as the research might not be relevant or applicable to the current
project, and the developers might not trust or understand the research methods or findings. Getting buy-in from the development
lead first and let them persuade others (B) might not be very effective, as it might create a top-down or hierarchical approach that
does not involve the developers in the design process, and might make them feel excluded or ignored. Reference:

UX Designer Certification Prep: UX Indicators
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A UX Designer interviews a user who spends most of their time moderating forums, enforcing community standards, and providing
member support.

Which Salesforce persona does this user align with?

e A. Comnunity Manager
e B. Support Manager

e (. Site Admin
IEf#: A
e e«

A Community Manager is a Salesforce persona who is responsible for creating, managing, and moderating online commumnities that
connect custorrers, partners, and employees. They spend most of their time engaging with comnunity members, enforcing
commumnity standards, and providing member support. A Community Manager aligns with the user who perforns similar tasks in
moderating forums.: Salesforce Personas : Community Manager Roles and Responsibilities
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