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How does WalkMe's Digital Experience Analytics (DXA) support organizations?

A. By replacing all manual processes with automation
B. By eliminating the need for employee training
C. By creating new applications to replace existing ones
D. By tracking how users interact with predefined on-screen elements

Answer: D

Explanation:
WalkMe'sDigital Experience Analytics (DXA)supports organizations bytracking how users interact with predefined on-screen
elements, such as buttons, forms, or pages. This provides insights into user behavior, friction points, and adoption gaps, enabling
organizations to optimize processes and improve digital experiences. DXA integrates with WalkMe Insights to deliver actionable
data.
The other options are incorrect:
* Replacing manual processes(A) is a benefit of automation, not DXA's primary role.
* Creating new applications(C) is outside WalkMe's scope.
* Eliminating training(D) is an exaggeration, as WalkMe supports training, not replaces it.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):
"Digital Experience Analytics (DXA) tracks user interactions with predefined elements, offering insights into engagement and pain
points to enhance digital adoption." The courseWalkMe Fundamentalsexplains:
"DXA helps organizations by monitoring how users interact with on-screen elements, providing data to identify inefficiencies and
improve user experiences." Option B correctly describes DXA's support for organizations.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.
WalkMe Insights User Guide, "Digital Experience Analytics" Section.
Course:WalkMe Fundamentals, Module 3: Analytics Capabilities.

NEW QUESTION # 32 
You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. If the user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page.
However, since not all product pages have a Subscribe button, you don't want the user to be able to start the Smart Walk-Thru on
those pages because the Smart Walk-Thru is specifically related to product subscriptions.
The URL of the product pages starts with: www.PetShop.com/product-page
Following best practices, which rule(s) would you suggest to use as a Start Point?

A. Element On Screen -> is visible
B. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> Is Visible
C. Current URL -> is exactly -> www.PetShop.com/product-page
D. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible

Answer: D

NEW QUESTION # 33 
You are building a WalkMe solution to help your users self-serve and prevent common support tickets from being opened
repeatedly. You want to add guidance for the top three support tickets to a page on your website and make it stand out for the end
user. What is the best solution to allow for quick and easy access?

A. Create a Mini Menu of content from the top three support tickets and place it next to the support ticket form.
B. Create a Survey to ask end users about their feedback.
C. Add it to your list of WalkMe content in the Menu.
D. Create a large ShoutOut to appear in the middle of the page each time the user visits the page.

Answer: A

Explanation:
To address common support tickets and promote self-service, aMini Menuplaced next to the support ticket form is the best solution.



A Mini Menu is a compact, context-sensitive menu that provides quick access to relevant content, such as Smart Walk-Thrus or
Resources for the top three support issues. Positioning it near the form ensures it's highly visible and accessible when users are likely
to need help, reducing ticket submissions by guiding users to solutions proactively.
The other options are less suitable:
* A Survey(A) collects feedback but doesn't provide guidance to prevent tickets.
* Adding to the WalkMe Menu(C) is less targeted, as users must navigate to find content.
* A large ShoutOut(D) is disruptive if shown repeatedly and less effective for ongoing self-service.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.11: Mini Menus):
"Mini Menus are ideal for delivering context-specific content, such as guidance for common issues, directly on a page. Place them
near relevant elements, like a support form, to promote self-service and reduce support tickets." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:
"To address frequent support tickets, create a Mini Menu with targeted content and position it near the point of need, such as a
ticket form, for quick user access and effective self-service." Option B, a Mini Menu next to the support ticket form, is the best
solution.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.11: Mini Menus.
WalkMe Editor User Guide, "Creating Mini Menus" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 17: Promoting Self-Service Solutions.

NEW QUESTION # 34 
The Dynamic Layout of a ShoutOut in the Editor consists of which three layers? Note: There are 3 correct answers to this question.

A. Widget
B. Canvas
C. Player
D. Frame
E. Z-index

Answer: A,B,D

NEW QUESTION # 35 
What is the primary purpose of Digital Adoption?

A. To eliminate the need for employee training on new software
B. To increase the number of applications used in an organization
C. To ensure employees and customers use digital platforms and capabilities effectively
D. To reduce IT support teams by automating all processes

Answer: C

NEW QUESTION # 36
......
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