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01. A supervisor receives a complaint from an employee who is
frustrated about having to learn a new software program. The
supervisor responds that the new software will enable the
employee to work more efficiently and with greater accuracy.
This response is an example of:

A. Empathetic listening.
B. Reframing.

C. Reflective listening.
D. Dialogue.

Answer: B
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there is no need for you to worry about that something important have been left behind. Therefore, you will have more confidence in
passing the exam

IMA-CIA-Part3 (Business Knowledge for Internal Auditing) Certification Exam is a professional certification program offered by the
Institute of Internal Auditors. It is designed to evaluate the knowledge and skills of internal auditors in the areas of business, finance,
and management. Business Knowledge for Internal Auditing certification is highly valued by employers and is recognized as a mark
of excellence in the field of internal auditing. Passing the exam is an important step in the career progression of internal auditors and
demonstrates a commitment to ongoing professional development.

ITA Business Knowledge for Internal Auditing Sample Questions (Q454-
Q459):

NEW QUESTION # 454

In a review of an EDI application using a third-party service provider, the auditor should:

1. Ensure encryption keys meet ISO standards

II. Determine whether an independent review of the service provider's operation has been conducted.
M1 Verify that only public-switched data networks are used by the service provider

v.

Verify that the service provider's contracts include necessary clauses, such as the right to audit

A. Il and IT1.
B. Il and IV.
C.land IV.
D.Tand IL

Answer: B

Explanation:

An auditor should review trading partner agreements and contracts with third-party service providers. These documents should
contain necessary clauses and appropriately limit liabilities. Moreover, legal counsel should have reviewed the agreements or
contracts. An auditor should also determine whether the third- party service provider's operations and controls have been
independently reviewed e.g., by public accountants).

Topic 4, Volume D

NEW QUESTION # 455
Which of the following control frameworks groups IT business assurance objectives into the five categories of availability, capability,
functionality, protectibility, and accountability?

A. eSAC
B. GTAG
C. COBIT
D. COSO

Answer: A

Explanation:
eSAC's IT business assurance objectives fall into these five categories: availability, capability, functionality, protectibility, and
accountability.

NEW QUESTION # 456

Which of the following are appropriate functions for an IT steering committee?

1. Assess the technical adequacy of standards for systerms design and programming,
2. Continually monitor of the adequacy and accuracy of software and hardware in use.
3. Assess the effects of new technology on the organization's IT operations.

4. Provide broad oversight of implementation, training, and operation of new systemns.

e A2 3 and4
e B.1,2,and 4
e C.1,2,and 3



e D.1,3,and 4

Answer: A

NEW QUESTION # 457
Capital budgeting involves choosing among various capital projects to find the one(s) that will maximize a company's return on its
financial mvestment. Which of the following parties approves the capital budget?

A. Board of directors.

B. Chief financial officer.
C. Accounting personnel.
D. Senior management.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Capital budgeting involves long-term investment decisions, such as purchasing new equipment, expanding facilities, or launching new
products. These strategic financial decisions require approval at the highest level of governance.

The Board of Directors (Option A) is responsible for reviewing and approving capital budgets, ensuring alignment with corporate
strategy.

Senior management (Option B) and the CFO (Option C) contribute by evaluating proposals, but they typically do not have final
approval authority.

Accounting personnel (Option D) manage financial reporting but do not approve budgets.

Thus, the Board of Directors (A) is the correct answer.

Reference: IIA Financial Management - Capital Budgeting Approval Process

NEW QUESTION # 458
Should CyberAge use trade credit and continue paying at the end of the credit period?

A. No, if the cost of alternative long-term financing is greater.

B. Yes, if the entity's weighted-average cost of capital is equal to its weighted-average cost of trade credit.
C. Yes, ifthe cost of alternative short-term financing is less.

D. Yes, if the cost of alternative short-term financing is greater.

Answer: D

Explanation:

The entity is currently paying an annual rate 0£25.2% as determined below) to obtain trade credit and pay at the end of the credit
period. This policy should be continued if trade credit is the only source of financing, or if other sources are available only at a higher
rate. The annual rate is determined as follows Ifthe entity pays Web Master within 10 days. it will US $500 2% X $25,000). Thus
the entity is effectively paying US $500 to retain US $24,500 $25,000 - $500) for 20 days 30 - 10). The annualized interest rate on
this borrowing is 36.7346% [(US $500 - $24,500) x 360 days - 20 days)]. The annualized rate on this borrowing is 36,7346%
[(US $500 - $24,500) x 360 days - 20 days)]. Similarly the entity 90

- 10). The annualized rate on this borrowing is 23,6842% [(US $2,500 / $47,500 x 360 days / 80 days)]. The average amount
borrowed from Web Master is US $16,333,33 [1 month x $24,500 x 20 days / 30 days)] and the average amount borrowed from
Softidee is US $125,666,67 [3 months x $47,500 x 80 days / 90 days)]. Thus, the weighted average of these two rates based on
average borrowings is 25.2% {(36.7346% x US $16,333,33) + 23,6842% x $126,666.67)]. / $16,333,33) + (23.6842%
$126,6606,66}]/$16,333,33 + $126,666,67)].

NEW QUESTION # 459
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