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P #82

A user brings in an older laptop to the help desk and reports issues with the keyboard. Upon inspection, the technician does not see
any external damage but notices that many keystrokes do not register in a word processor. The laptop works fine when the
technician tests it with an external keyboard. Which of the following actions would MOST likely resolve the issue?

A. Charge the laptop

B. Reset the BIOS settings to default
C. Clean the keyboard

D. Disable the Sticky Keys feature

Ef#: C

R -

The most likely action that would resolve the issue is to clean the keyboard. Sometimes dust, hair, and other debris can affect
keyboard functionality. The technician can try to clean the keyboard as much as possible, which may be enough to get the keyboard
back in working order.

H#83

An enployee cannot connect to the wireless network at the office but can connect to a personal wireless network when at home.
The technician verifies the wireless network name is correct, and the signal strength appears to be strong, Which of the following is
the best action for the technician to take to resolve the issue?

e A. Check the wireless router settings.

¢ B. Disable the Windows firewall.

¢ C. Update the wireless driver.

e D. Install the current 802.1X certificate.

IEf#: D
B

802.1Xis a network authentication protocol commonly used in enterprise environments. If the user cannot connect to the office
wireless network but can connect at home, the issue is likely related to the 802.1X certificate required for authentication. Installing or
updating the certificate will resolve the issue.

* Why Not B (Check the wireless router settings): If other users can connect to the network, this step is unnecessary.

* Why Not C (Update the wireless driver): Driver updates might resolve connectivity issues but are unrelated to 802.1X certificate
authentication.

* Why Not D (Disable the Windows firewall): The firewall does not affect 802.1X authentication.

CompTIA A+ Exam Reference: Core 1 (220-1101), Section 2.6, wireless network authentication.

E #84

A user's laptop is running out of disk space and requires a new hard drive. The user wants to replace the existing hard drive with the
fastest possible I TB HDD. A technician assesses the user's hardware and determines the connections that are available. Which of
the following drive types should the technician recommend as the BEST choice?

A. ITB SATA SSD
B. 1TB NVMe SSD
C. 1TB flash drive
D. ITB SAS

EM: B
L

Explanation
The best choice for the user's laptop is a 1'TB NVMe SSD. NVMe (Non-Volatile Memory Express) is a high-performance storage



protocol designed specifically for solid-state drives (SSDs). It is significantly faster than SATA SSDs and SAS hard drives, making
it ideal for users who need fast storage for their laptop. NVMe SSDs also have lower latency and higher bandwidth than traditional
hard drives, making them well-suited for data-intensive tasks such as video editing, gaming, and running muttiple applications
simultaneously.

Additionally, NVMe offers more reliable data reliability than traditional hard drives, and is less susceptible to performance
degradation over time.

P #85
A user reports that a mobile payment application has stopped working after the user put a new case on their phone. Which of the

following technologies is the case most likely blocking?

e A NFC
¢ B. Bluetooth
e C.Wi-Fi
¢ D. AirDrop

EfE: A

A -
Near Field Communication (NFC) is used for contactless mobile payment applications. A thick or metallic phone case can block the
NFC signal, preventing the payment feature from working properly.

A #86
‘Which of the following is a valid use for PaaS?

A. Oftsite backups

B. A web application for asset management

C. A virtual server mstallation and configuration model
D. An application development environment

IEf#: D

fi .-

PaaS (Platformas a Service) is a cloud computing model in which a provider offers a platform that allows developers to create, run,
and manage applications without the complexity of building and maintaining the infrastructure. An application development
environment is a valid use for PaaS. References: CompTIA A+ Certification Exam Objectives 1001, 1.7
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