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AP-219 ;A B B (Q52-Q57):

B #52
What three steps are requiredwhen deploying changes via change sets?

A. Add the change set to the release schedule in the target org
B. Approve the change set in the sandbox org

C. Deploy the change set in the target org

D. Upload the change set to the target org

E. Create thechange set in the sandbox org

IEfE: C. D. E
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Three steps that are required when deploying changes via change sets are:

Create the change set in the sandbox org, This is the first step where the administrator selects the metadata components that they
wantto deploy and adds themto a change set in the source org, which is usually a sandbox org.

Upload the change set to the target org, This is the second step where the administrator sends the change set from the source org to
the destination org, which is usually a production org or another sandbox org. The administrator needs to have a deployment
connection with the target org and permission to upload change sets.

Deploy the change set in the target org. This is the final step where the administrator validates and deploys the change set in the
destination org. The administrator needs to have permission to deploy change sets and resolve any deployment errors or warnings.
Verified Reference: https://help.salesforce.comys/article View?id=sf.changesets _create outbound.htm&type=5
https://help.salesforce.conys/article View?id=sf.changesets _deploy.htm&type=5

R #53
An admin wants to deploy certain pages in Order Management to approved mobile devices. Which two steps are the recommended
approach for this?

e A Use the mobile publisher to create an app
¢ B. Install the Salesforce mobile app from Apple Store or Google Play
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¢ (. Build a custom application on Heroku calling the APIs
¢ D. Save the pages with the options of both Desktop and Phone applied

Eﬁ: B\ D
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The recommended approach for deploying certain pages in Order Management to approved mobile devices is to install the
Salesforce mobile app from Apple Store or Google Play and save the pages with the options of both Desktop and Phone applied.
The Salesforce mobile app is designed for easy data access on the go. You can view Order Management record pages on the
mobile app, but you can'taccess its console features, like screen flows. To make a page available on the mobile app, you need to
save it with the options of both Desktop and Phone applied in the Lightning App Builder. Reference: Salesforce Order Management,
Mobile App Theme FAQ

HMA #54
An admmnistrator is looking for payment information about a returned item on an Order Summary. Which object should the
admmistrator look at?

e A Retum

e B. Credit Memo

e C. Invoice

¢ D. Return Order Summary

Ef#: B
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The object that the administrator shouldlook at to find payment information about a returned item on an Order Summary is Credit
Memo. A Credit Memo is a record that represents a refind or credit issued to a customer for a returned item. A Credit Memo has a
lookup relationship to both Order Summary and Return Order objects, and it contains information such as the credit amount, status,
payment method, etc. Verified Referencehttps/help.salesforce.convs/article View?

id=sforder management credit memo.htm&type=>5

B #55

Universal Containers (UC) is evaluating Salesforce Order Management for managing its overarching process because their current
system is writtenmostly in Apex code and has proved difficult to modify, deploy and debug, What are three advantages of using
Flow Builder vs writing Apex code to manage the main flow of Order data?

A. Because 1t is visual it is also selfdocumenting as changes are made

B. It will notify the admin before a third party integration's data interface has changed

C. The admin can easily debug specific business cases visually.

D. Tt allows for non-coding members of staff'to contribute suggestions for optimizations and better overall customer
experience

e E. The admin can attach a debugger to live customer sessions

1Ef#: A. C. E
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Three advantages of using Flow Builder vs writing Apex code to manage the main flow of Order data are:

The admin can attach a debugger to live customersessions. This allows the admin to monitor and troubleshoot the flow execution in
real time, without affecting the customer experience or data integrity.

The admin can easily debug specific business cases visually. This allows the admin to test the flow with different input values and see
how the flow behaves in a graphical interface, without writing any code.

Because it is visual 1t is also self-documenting as changes are made. This allows the admin to easily understand and maintain the flow
logic, as wellas track the changes and versions of the flow.

Verified Reference: https//help.salesforce.convs/article View?id=sf.flow_builder debug htm&type=5
https7//help.salesforce.conys/article View?id=sf.flow_builder.htm&type=5

HH #56
An administrator is tasked to utilize a Product Price Book which is managed on an external platform. How can the administrator



meet this requirement?

e A This is not possible,all Products require a Pricebook Entry

¢ B. Edit the Product page layout to make the Pricebook field not require

e C. Go to Setup. Order settings, and select Enable Optional Price Books for Orders

e D. Create an External Data Source in Setup which references the external platform where the Pricebook is held

IEfE: C
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