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EE #54

A company uses Microsoft 365 and Dynamics 365

You need to recommend a solution lo automatically summarize email threads, generate suggested replies in Microsoft Outlook, and
provide meeting preparation summaries that include relevant customer relationship management (CRM) data.

Solution: You recommend Microsoft 365 Copilot for Sales.

Does this meet the goal?

® A Yes
e B.No

HE: B

HEE #55

A company has a Microsoft Copilot Studio agent that provides answers based on a knowledge base for customer support.
Users report that, occasionally, the agent provides inaccurate answers.

You need to use metrics from the Analytics tab in Copilot Studio to identify the cause of the inaccuracies.

Which two options should you use? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. survey results

B. engagement, resolution, and escalation rates
C. session information and session outcomes
D. topic usage and topics with low resolution
E. quality of generated answers

HE:. BD

MH.

[C]

You can use the Analytics dashboard to identify and fix inaccurate responses by focusing on specific performance signals:

*-> Topics with Low Resolution: This metric identifies individual topics where sessions frequently end without a successful outcome.
A low resolution rate often indicates that the topic's logic is flawed, the content is outdated, or it fails to address the user's specific
mntent.

*-> Topic Usage: High usage of certain topics combined with low resolution or high escalation rates points to critical knowledge
gaps. Use this to prioritize which parts of your knowledge base need immediate refinement.

Unrecognized Utterances: Review these to find user phrases that didn't trigger any custom topic, indicating missing content or the
need for new trigger phrases.

Analyze User Questions by Theme: Copilot Studio uses Al to group generative responses into themes. You can review these
clusters to see which themes have poor response quality and need better grounding or data hygiene.

User Feedback (Thumbs Up/Down): Review specific messages with negative feedback in the Analytics tab to understand exactly
where the Al is hallucinating or providing incomplete data.

(D]

In Microsoft Copilot Studio, you can use analytics to pinpoint why your agent is providing inaccurate answers by following a
structured improvement checklist.

Using Metrics to Locate Problens

*-> Engagement Rate: A low engagement rate often indicates that your triggers are misconfigured or too broad, causing the agent to
mitiate the wrong topic or fail to recognize user intent entirely.

*-> Resolution Rate: Identify specific topics with low resolution. Ifa topic has a high volume of sessions but fails to reach a
"Resolved" state, it usually means the knowledge source is outdated, mismatched, or the generative answers are not grounded
properly.

*-> Escalation Rate: High escalation rates for particular topics are "red flag" drivers. Use the Escalation Rate Drivers chart to see
which topics most frequently force a hand-off'to a human agent, indicating where the Al's knowledge or logic is insufficient.
Reference:

https//learn.microsoft.comyen-aw/microsoft-copilot-studio/guidance/analytics

https7/support.accelevents.conven/articles/545669 1 -session-analytics



EE #56

Scenario: A development teamis building a complex, multi-step agent using the Microsoft Agent Framework. This agent needs to
receive a high-level user request, break it down into the required sequence of internal API calls and knowledge base, and manage
the execution flow of these steps to achieve the final outcome.

Within the Agentic Core, which specific sub-component is primarily responsible for analyzing the user's intent, determining the
optimal sequence of required tools/APIs and data sources (RAG), and managing the logical execution flow of these steps?

A. The Safety System
B. The Planner and Orchestrator
C. The Model Context Protocol (MCP) Interface

D. The Large Language Model (LLM)
He: B

MY

The Planner and Orchestrator is correct because this component is the "brain” of the Agentic Core. Its finction is to take the user
prompt, use the LLM to assist in decomposition, build a logical plan (Planner) of steps to solve the request, and then manage the
execution of those steps using the available Tools and data sources (Orchestrator).

References:

https:/learn.microsoft.com/en-us/agent- framework/media/agent.svg

https/techcommunity. microsoft.comblog/educatordeveloperblog/ai-agents-planning-and- orchestration-with-the-planning-design-
pattern---part-7/4399204

httpsy//www.microsoft.com/en-us/microsoft-365/planner/microsoft-planner

HE#57

A company has two Microsoft Power Platform environments named Devi and Prodi. A Microsoft Copilot Studio agent named
Agentl is built into a solution in the Devi environment.

Youplan to deploy Agent1 to Prodi.

Youneed to make Agentl available to the users in Prodi. The solution must mmimize administrative effort.

What should you do?

A. Export the solution as an unmanaged solution and import the solution into Prodi.

B. Create a new Copilot Studio agent in Prodi by replicating the configuration of Agent1.
C. Export the solution as a managed solution and import the solution into Prodi.

D. Share Agentl with the users in Prodi.

HE. C

ME:

Because Agent1 is built into a solution in the Devl environment and must be deployed to Prod1 with minimal administrative effort ,
the recommended ALM approach is to export the solution as a managed solution and import it into production.

Why A is correct:

* Managed solutions are the standard choice for production deployment

* They support cleaner governance and controlled changes in the target environment

* They minimize manual recreation and reduce admin overhead compared with rebuilding the agent Why the other options are not
correct:

* B. Export as an unmanaged solution is more appropriate for further development, not controlled production rollout

* C. Create a new agent manually in Prod1 increases effort and introduces inconsistency risk

* D. Share Agentl with users in Prod1 does not deploy the solution into that separate environment

B2 #58
What should you recommend to assist the CEO with their specific responsibilities?

A. the Microsoft Service Trust Portal
B. Microsoft Foundry Tools

C. Microsoft Purview

D. Conpliance Center

E. the Responsible Al dashboard
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