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An organization plans to implement a solution to deliver the complete sales process for its sales teams. The organization does NOT
have any physical barcode scanners.

To meet the organization business requirements, the proposed solution must include the following capabilities:

- Create and qualify leads to contacts

- Generate quotes and convert quotes to orders

- Scan product barcodes as part of the order generation process

You need to recommend a solution to help the organization achieve its business requirements.
‘What should you recommend?

A. Dynamics 365 Customer Service and Dynamics 365 Sales
B. Dynamics 365 mobile app and a Power Apps canvas app
C. Unified Service Desk

D. Dynamics 365 for Phones only


https://drive.google.com/open?id=1Zu0F22oVB_dqaegPKzD6Rd1RGtMzIV-V
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EM: B
-

There is barcode scanner control in Power Apps. The control opens a native scanner on an Android or iOS device. The scanner
automatically detects a barcode, a QR code, or a data-matrix code when in view.

Use the Dynamics 365 for phones or Dynamics 365 for tablets app to run customer engagement apps (such as Dynamics 365 Sales,
Dynamics 365 Customer Service, and Dynamics 365 Marketing), built on Microsoft Dataverse on your mobile device.

Incorrect Answers:

D: Unified Service Desk for Microsoft Dynamics 365 provides a configuration-based framework for quickly building agent
applications for call centers.

Reference:

httpsz/docs.microsoft.com/en-us/dynamics365/field-service/mobile-power-app-system-barcode- scanning
httpsz/docs.microsoft.com/en-us/dynamics365/mobile-app/overview
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Youneed to recommend the appropriate messaging channel solutions for the organization.

‘What should you recommend? To answer, drag the appropriate messaging options to the correct user types.

Each messaging option may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to view content.

NOTE: Each correct selection is worth one point.

Messaging options User type Messaging option

‘ Power Apps portals

Worker support agents \

| Dynamics 365 Customer Service

= Patients K
|Omnichannel for Customer Sefvice d%@‘ FOSoTtT FE

H\/ﬂ i C lr@ S @}Ej; type Messaging option

Messaging options

Patients ” Dynamics 365 Customer Service

10rnni channel for Customer Service dashboard]

User type }i~gs4ging option |

Warker support agents |Omnichannel for Customer Service dashboard|

Patients [ Dynamics 365 Customer Service |

Box 1: Omnichannel for Customer Service dashboard

Scenario: Workers must be able to communicate in near real-time with worker support agents.

The company has a team or worker support agents that respond to inquiries from current and prospective workers. Some of the
worker support agents are multilingual.

Ifyou choose to expand your customer service offering to provide chat and channels, the Customer Service workspace seamlessly
adjusts to support managing conversations as well

Note: As an agent with the Customer Service Representative security role, when you open Customer Service workspace, you start
on the Customer Service Agent Dashboard unless your administrator has changed the default view. This dashboard shows you your



active cases, cases you can work in queues you are assigned to, and your open activities. You can open existing cases and activities
or begin working new cases from the queues you are assigned to and create activities.

Box 2: Dynamics 365 Customer Service

Scenario: First Up uses an on-premises system to manage current and historical patient data including medications and medical visits.
Reference:

httpsz/docs.microsoft.com/en-us/dynamics365/customer-service/csw-overview
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Case Study 3 - Fabrikam, inc.

Background

Fabrikam, Inc. manufactures industrial metal cutting machines. The company installs and services the machines for customers.
Fabrikam has manufacturing plants in Canada, France, and China. The company also has regional service organizations that are
responsible for installation and maintenance of the machines.

Current environment

Overview

Operations for the company are managed very informally. Only a small number of long-term employees are aware of all
manufacturing processes. The company has been experiencing quality issues associated with its manufacturing operations and
installations.

The company wants to implement a way to capture quality inspection results for each machine produced. Current inspection
checklists are stored in the Files section of a Teams channel for inspectors. Inspectors commonly print the incorrect inspection
checklist.

The company has specific inspection stations for certain inspection steps. Each station has the gauges and equipment required for
related inspection steps. There is often a backlog at specific inspection stations. This results in delays in shipping machines to
customers.

Accounting system

The current system does not handle shop floor or manufacturing planning functionality.

Machines are assigned serial numbers and placed in stock until they are shipped to customers.

Employee information is maintained only within the accounting system. Access to the information is strictly controlled due to privacy
regulations and company policies.

Other systens

The company has an enterprise Microsoft 365 subscription. The company uses Microsoft 365 only for sending and receiving email.
The company uses photos of employees to generate employee badges. Photos are uploaded into Microsoft 365 user profiles.

The company recently started using Dynamics 365 Field Service to manage and maintain the machines that it installs for its
customers. The app has not been customized.

The company has added roles, skills, and certification proficiencies to Dynamics 365 Field Service resources to support both
customer onsite inspections and final manufacturing inspections.

Requirements

Quality inspection app

Fabrikam is evaluating Microsoft Power Platform to determine whether it can meet the company's requirements for a manufacturing
defect and quality inspection solution. Each machine produced must be subjected to a quality inspection at various points during
production. Each machine must undergo a more extensive quality inspection before the machine can be shipped to the customer.
Inspection orders

Inspection orders must:

- Allow entry of quality ratings of passed or failed for each quality metric identified for the machine being rated.

- Include information about the person who performed each nspection step and any comments made by the inspector.

- Be automatically marked as failed if one inspection step rating is marked as failed.

- Be automatically marked for re-inspection should a machine fail inspection. The new mnspection order must be created by using the
originating inspection order as a template.

Inspectors must fill in findings comments and upload at least one photo for any inspection step that is marked as failed.

Inspection standardization

Standardized checklists must be stored in the solution for use by inspectors. A copy must be created when a new inspection is
mitiated. The solution must:

Prevent an inspector from proceeding to the next step of the checklist until required information for a step is entered.

Support the addition of steps to inspections to support custom features added to a machine for a customer.

Support the direct input of measurements from testing gauges to avoid incorrect readings being entered by inspectors.

Provide a visual representation of the testing measurement limits for each step. Include an indication of how the measured value
compares to measurement limits and whether the measurement is within tolerance. Users must be able to configure the visualizations
to display the mnimum value and maximum value, and whether the reading is within the tolerance of'a single targeted value. It must
also be able to be used for maintenance inspections once the machine has been installed.



Support the ability to store photo references within each inspection step to document defects found during inspections.

Security

Users must be active employees of Fabrikam

When a user signs into the inspection solution, the solution must display a picture of the employee who has signed in.

Supervisors must be able to modify standard checklists. Other employees must be prevented from modifying checklists.

You must prevent users from changing inspection order data once an inspection is marked as final.

Analytics and reporting

The solution must:

Provide metrics including existing and upcoming demand by inspection station, average time spent per user at a station, and average
time a machine spends at each inspection point.

Provide metrics per inspector including number of inspections performed by month, and number of inspections per rating type (pass,
fail).

Provide a printed quality certificate to be included with each machine.

Issues

During initial testing of the solution, testers report that they cannot see the photos taken during a previously failed inspection.

You need to manage user access to the app.

Which two connection types should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Microsoft Dataverse connector

B. Office 365 Users connector

C. Office 365 Outlook connector

D. Virtual table with a customer connector

Ef#: A. B

fEEL:

Office 365 Users lets you access user profiles in your organization using your Office 365 account.

You can use the Use the connection in your Power Platform app.

Dataverse is part of the Microsoft 365 collaboration and productivity tools. Using federation, applications can connect to Dataverse
using the same system user identities and credentials available in an Azure Active Directory based network.

Scenario:

Users must be active enployees of Fabrikam

Quality inspection app: Fabrikam is evaluating Microsoft Power Platform to determine whether it can meet the company's
requirenments for a manufacturing defect and quality inspection solution. Each machine produced must be subjected to a quality
inspection at various points during production. Each machine must undergo a more extensive quality inspection before the machine
can be shipped to the customer.

Reference:

httpsz/docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections/connection- office365-users

H #165

A local bank uses Microsoft Power Platform apps to store customer data.

The bank IT director discovers that all employees can see the social security numbers of their customers. The IT team does not
understand how field-level security works and needs help with the design.

You need to recommend a solution to the bank that meets the following requirements:

* The system must restrict access to customer social security numbers to the vice president of finance only.

* The vice president of finance must be able to read and update customer social security numbers.

Which two actions should you recommend? Each correct answer presents part of the solution.

NOT: Each correct selection is worth one point

A. Create a held-level security profile.

B. Set the values for the read permission and for the update permission for social security number to yet
C. Enable field-level security for the social security number column.

D. Enable field-level security for the member table.

Ef#: B. C. D

A -
Field-level security is managed by the security profiles. To implement field-level security, a system administrator perforns the
following tasks.



* Enable field security on one or more fields for a given entity.

* Associate one more existing security profiles, or create one or more new security profiles to grant the appropriate access to
specific users or tears.

Reference:

httpsz/docs.microsoft.conven-us/power-platform/admin/field- level- security

I #166

A company has an expense approval process that allows expenses to be submitted in multiple currencies.
An accountant converts the expense amount to USD as part of the approval process.

You need to automate the conversion by using the RESTful API.

‘What should you do?

e A. Create a cloud flow. Use the Microsoft Graph API to get the currency conversion rate.

B. Create a cloud flow and a custom connector. Install a data gateway.

Use the custom connector to get the currency conversion rate by using the data gateway.

C. Create a desktop flow. Use an Azure action to get the currency conversion rate.

D. Create a desktop flow. Use an Invoke web service action to get the currency conversion rate.

EfE: A

R -
You can use a Microsoft Graph Partner Solution though Microsoft Graph Api to get a exchange rate.
https7/learn.microsoft.conven-us/partner-center/developer/get- foreign-exchange-rates
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