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SAP C_BCBAI_2509 Exam Syllabus Topics:

Topic Details

Topic 1

Exploring Joule Agents: This section of the exam measures the skills of AI Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration
into SAP systems, and their potential use cases. The section also addresses how Joule Agents support
intelligent automation, improve productivity, and enable personalized enterprise solutions.

Topic 2

Positioning SAP Business AI: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business AI fits into the SAP Business Suite. It covers the ability to explain the
key concepts of Business AI, its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning AI capabilities in real business scenarios
to enhance operational efficiency and decision-making.
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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q16-Q21):
NEW QUESTION # 16 
How can you interact with Joule and boost productivity and decision-making? Note: There are 3 correct answers to this question.

A. Navigational
B. Analytical
C. Conventional
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D. Informational

Answer: A,B,D

Explanation:
Joule, SAP's AI copilot, enhances productivity and decision-making through multiple interaction modes. Informational interactions
allow users to retrieve data and insights from SAP systems, enabling quick access to relevant information. Analytical interactions
leverage Joule's ability to analyze data, generate reports, and provide predictive insights, supporting informed decision-making.
Navigational interactions help users navigate SAP applications efficiently, streamlining workflows and reducing time spent on system
interactions. These capabilities are detailed in the SAP Business AI Joule User Guide, which emphasizes Joule's role in boosting
efficiency across business processes. Conventional is not a recognized interaction mode in SAP's framework, and educational
interactions are not explicitly supported by Joule. These interaction types collectively empower users to work smarter and faster.
Reference:
---

NEW QUESTION # 17 
How does Joule deliver SAP's four customer promises?

A. Strict data protection
B. Cross-enterprise outcomes
C. Sustainable deployment
D. Analytical insights

Answer: B

NEW QUESTION # 18 
Your customer wants to deploy a generative AI model to summarize customer feedback across channels?
Which AI Foundation component is best suited for this task?

A. Generative AI hub
B. SAP Document AI
C. SAP Knowledge Graph
D. Joule Studio

Answer: A

NEW QUESTION # 19 
In SAP Business AI, what are some safeguards for protecting customer data? Note: There are 3 correct answers to this question.

A. Consent-based model training
B. Tenant isolation
C. SAP-hosted AI infrastructure
D. Clean core maintenance

Answer: A,B,C

Explanation:
SAP Business AI incorporates robust safeguards to protect customer data, ensuring privacy and compliance. The consent-based
model training approach ensures that AI models are trained only on data for which explicit user consent has been obtained, aligning
with global data protection regulations such as GDPR. This minimizes the risk of unauthorized data usage. SAP-hosted AI
infrastructure provides a secure environment where data is processed within SAP's controlled, enterprise-grade cloud infrastructure,
reducing exposure to external vulnerabilities. Tenant isolation ensures that each customer's data is stored and processed in a
dedicated environment, preventing cross-tenant data leakage and enhancing security. These measures collectively uphold SAP's
commitment to data privacy and security, as outlined in the SAP Business AI documentation. Clean core maintenance, while
important for system efficiency, is not directly related to data protection. Sustainability is not a safeguard for customer data.
Reference:
---



NEW QUESTION # 20 
(What are the main categories of using AI in Cloud ERP? Note: There are 2 correct answers to this question.)

A. Profitability optimization
B. Process knowledge
C. Productivity and efficiency
D. Process-related decision optimization

Answer: C,D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract: The main categories of using AI in Cloud ERP are productivity and
efficiency, which focus on automating tasks and streamlining workflows, and process-related decision optimization, which involves
leveraging AI for better decision-making and outcome predictions in business processes.
Exact extracts supporting this:
"Challenges and benefits of Artificial Intelligence in Cloud ERP can be divided into two main categories: Process-related decision
optimization; Productivity and efficiency."learning.sap.com
"These can be divided into two main categories: Process-related decision optimization."learning.sap.com (Implying the second as
productivity and efficiency from context.) Other options are incorrect because:
Option C: Process knowledge is not identified as a main category; AI embeds knowledge but categories focus on optimization and
efficiency.
Option D: Profitability optimization is a potential outcome but not a primary category; emphasis is on decision and productivity
aspects.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: From the SAP
Learning course "Positioning SAP Business AI," unit "Summarizing Key Solutions of Business AI," and "Understanding SAP
Business AI for SAP S/4HANA Cloud," which categorize AI usage in Cloud ERP as decision optimization and
productivity/efficiency, supporting positioning within the SAP Business Suite per C_BCBAI_2502 materials.

NEW QUESTION # 21
......
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