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There are so many benefits when you get qualified by the ITIL certification. Expand your knowledge and your potential earning
power to command a higher salary by eaming the ITIL best study material. Now, let’s prepare for the exam test with the ITIL
training pdf offered by PassLeader VCE. ITIL Online Test engine is selected by many candidates because of'its intelligence and
interactive features. You can use the ITIL online test off-line, while you should run it in the network environment.

The efficiency of our ITIL exam braindumps has far beyond your expectation. On one hand, our ITIL study materials are all the
latest and valid exam questions and answers that will bring you the pass guarantee. on the other side, we offer this after-sales service
to all our custorrers to ensure that they have plenty of opportunities to successfully pass their actual exam and finally get their desired
certification of ITIL Learning Materials.
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Taking PassleaderVCE ITIL Foundation (V4) (ITIL) practice test questions are also important. These EXIN ITIL practice exams
include questions that are based on a similar pattern as the finals. This makes it easy for the candidates to understand the ITIL
Foundation (V4) (ITIL) exam question paper and manage the time. It is indeed a booster for the people who work hard and do not
want to leave any chance of clearing the ITIL exam with brilliant scores.

EXIN ITIL Foundation (V4) Sample Questions (Q477-Q482):

NEW QUESTION # 477

Which process has the purpose to ensure that, by managing the risks which could seriously affect IT services, the IT service provider
can always provide mnimum agreed business-

related service levels?

A. Service catalog management

B. Financial management for IT services
C. Change management

D. IT service continuity management

Answer: D

Explanation:
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Referencehttp//wiki.en.it-processmaps.comvindex.php/ITIL_V3 Service Design(See IT service continuitymanagement)

NEW QUESTION # 478
‘When should a change request be submitted to resolve a problem?

A. As soon as a workaround for the problem has been identified

B. As soon as a solution for the problem has been identified

C. As soon as the analysis of the frequency and impact of incidents justifies the change
D. As soon as the analysis of cost, risks and benefits justifies the change

Answer: D

NEW QUESTION # 479
‘What would you call the groups of people who have an interest in the activities, targets, resources and deliverables from service
management?

A. Stakeholders
B. Regulators

C. Enployers
D. Accreditors

Answer: A

NEW QUESTION # 480
Which of the following is NOT a source of best practice?

A. Academicresearch
B. Standards

C. Internal experience
D. Technology

Answer: D

NEW QUESTION # 481

Which of the following statements is CORRECT?

1. The only phaseof the Service Management Lifecycle where value can be measured is Service
Operation

2.All of the phases of'the lifecycle are concerned with the value of IT services

e A 1lonly
e B. Neither of the above
¢ C. Explanation:
QUESTIONNO: 269 Which of the following is NOT an aim of the Change Management process?
A. Overall business risk is optimized
B. Standardized methods and procedures are used for efficient and prompt handling of all Changes
C. All budgets and expenditures areaccounted for
D. All changes to Service Assets and Configuration Itens (Cls) are recorded in the Configuration Management system
e D. Both of the above
e E.2only

Answer: E

NEW QUESTION # 482



Many people prefer to buy our ITIL valid study guide materials because they deeply believe that if only they buy them can definitely
pass the test. The reason why they like our ITIL guide questions is that our study materials' quality is very high. For years we always
devote ourselves to perfecting our ITIL Study Materials. We boost the leading research team and the top-ranking sale service. We
boost the expert teamto specialize in the research and production of the ITIL guide questions and professional personnel to be
responsible for the update of the ITIL study materials.
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