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B #28

Universal Containers provides pronpt service and has multiple service levels for different customers. Over

50% of Service Appointiments are created on the same day that they need to be completed. As a result, a Technician's daily
schedule can change multiple times throughout the day.

‘Which method of dispatching should a Consultant recommend implementing?

A. Automatically Dispatch Service Appointments using Drip Feed.

B. Automatically schedule unscheduled services to available Resources.

C. Automatically change the schedule policy.

D. Automatically change the status to Dispatched of all Service Appointments.

EfE: A

AR

Drip feed is a feature that automatically dispatches service appointments to resources based on predefined criteria and time intervals.
By using dripfeed, the system can handle same-day service appointments and adjust the technician's schedule accordingly.
References: https//help.salesforce.convs/article View?id=sf.f5l drip _feed. htm&type=5

R #29
How should a Consultant configure Salesforce Field Service to ensure agents and dispatchers can quickly create Work Orders with
the appropriate materials?

A. Create Work Types with Products Required.

B. Create Work Types with Work Order Line Items.
C. Create Work Types and Locations.

D. Create Work Types with Products Consumed.

EfE: A

R -

Work Types are templates that define the duration, skills, and products required for a work order or work order line item. By
creating Work Types with Products Required, agents and dispatchers can quickly create Work Orders with the appropriate
materials. Creating Work Types with Products Consumed or Products Required would not populate products on Work Orders
automatically, but would require manual entry or consumption by technicians. Creating Work Types and Locations would not affect
products on Work Orders, but would affect scheduling and optimization of service appointments.
References:httpsz//help.salesforce.com

/s/articleView?id=sf.fs_work types.htm&type=5

HM #30

Universal Containers occasionally needs to use two Technicians to complete a job, however the Technicians can be onsite at
different times.

How should a Consultantimplement this process?

e A Create one Service Appointment and add two Required Resources.

¢ B. Create two Service Appointments and set the Early Start to the Start Time of the first Service Appointment.
e (. Create one Service Appointment and schedule two Resources.

¢ D. Create two Service Appointments and assign two different Resources.

Ef#E: D

AR -

This option should be recommended to implement this process, as it allows scheduling two technicians to complete a job at different
times by creating two separate service appointments and assigning them to different resources.
References:https://help.salesforce.convs/article View?id=sffs_service appointments.

htm&type=5



R #31
universal containerswants to report on the volume of products installed within a specific timeframe.
‘Which solution should the consultant utilize to meet the requirement?

¢ A Fieldhistory tracking on asset

¢ B. The standard installation date field on asset

¢ C. A custominstallation date field on products consumed
¢ D. A work order related list on asset

Ef#: C

TR

Products consumed are records that track the products used during a service appointment[32]. A custom installation date field on
products consumed would allow reporting on the volume of products installed within a specific timeframe by filtering on the
installation date field values[33]. A work order related list on asset would show the work orders associated with an asset, but not
the products installed. Field history tracking on asset would track field changes on an asset, but not the products installed. The
standard installation date field on asset would show when an asset was installed, but not the products installed. References:
https:/help.

salesforce.convs/articleView?id=sffs_products_consumed.htm&type=5Shttps/help.salesforce.conys
/articleView?id=sfreports_filter date fields.htm&type=5

H #32
How should the Consultant recommend visualizing the highest revenue generating Service Appointments on the Gantt?

A. Color code using Gantt Palettes.

B. Create a Gantt Action to highlight.

C. Use Map Report Layers.

D. Add the relevant field to the Field Set.

EfE: A
R -

Gantt Palettes allow the dispatcher to color code service appointments based on any field value, such as revenue or priority.
References:https://help.salesforce.comvs/article View?id=sf.fs_gantt palettes.htm&type=>5
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