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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q13-Q18):

NEW QUESTION # 13
Which is the syntax that you type into the developer console to check your jQuery selectors using WalkMe?

e A walkmeJQuery("InsertSelectorHere")
¢ B. jQuery("InsertSelectorHere")

e C. WMjquery InsertSelectorHere

e D. wmjQuery("InsertSelectorHere")

Answer: D
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NEW QUESTION # 14
‘What does 'building for value' mean in the context of creating content?

A. Creating content to ensure that WalkMe content is updated frequently.

B. Creating content that focuses solely on the technical implementation of WalkMe features.

C. Creating content with an understanding of the business's goals and what they are trying to accomplish.
D. Creating content to prioritize the aesthetic design of the WalkMe mterface.

Answer: C

Explanation:

'Building for value' in WalkMe refers to the practice of designing content that aligns with the business's strategic objectives, such as
improving user adoption, reducing support tickets, or increasing process efficiency. This approach ensures that WalkMe solutions
address specific pain points and deliver measurable outcomes that support the organization's goals, rather than focusing solely on
technical or aesthetic aspects.

By understanding what the business ains to achieve, Builders can create targeted content that drives meaningful impact.

The other options are incorrect:

* Option A(technical implementation) is too narrow and doesn't prioritize business outcomes.

* Option C(frequent updates) is not the primary focus of building for value.

* Option D(aesthetic design) is secondary to functional and strategic alignment.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Building for value' means creating WalkMe content that supports the business's objectives, such as improving efficiency or user
satisfaction, by addressing specific user needs and aligning with organizational goals." The courseGetting Started with Building
WalkMe Solutionsstates:

"To build for value, understand the business's goals-whether reducing errors or enhancing adoption-and design content that delivers
targeted solutions to achieve those outcommes." Option B accurately defines 'building for value.' References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Editor User Guide, "Building for Value" Section.

Course:Getting Started with Building WalkMe Solutions, Module 1: Foundations of Digital Adoption.

NEW QUESTION # 15

Youjust created a SmartTip that is attached to a button. This button is only displayed on a popup modal window that will show up
or disappear depending on how the user interacts with the page. When you publish the SmartTip to your site and are testing it, you
notice that the SmartTip does not appear at all when opening the popup modal window and the SmartTip is supposed to appear
every time the window is opened. What is the first configuration you should check to fix this issue?

A. SmartTip Position

B. Element Behavior Setting - Appears and Disappears as Result of User Action
C. Element Behavior Setting - Appears After Page Load and Stays Visible

D. Lock to Element

Answer: B

Explanation:

When a SmartTip is attached to an element in a popup modal window that appears and disappears based on user actions, the
SmartTip may not display if itsElement Behavior Settingis not configured to account for dynamic visibility. The settingAppears and
Disappears as Result of User Actioninstructs WalkMe to monitor the element's visibility and display the SmartTip whenever the
element (e.g., the button in the modal) becomes visible due to user interactions, such as opening the modal. This is the first
configuration to check, as it directly addresses the dynamic nature of the modal window.

The other options are less relevant:

* SmartTip Position(B) affects placement but not whether the SmartTip appears.

* Appears After Page Load and Stays Visible(C) assumes the element is always visible after page load, which doesn't apply to a
modal.

* Lock to Element(D) ensures positional alignment, not visibility triggering.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5:

SmartTips):

"For elements in dynamic Ul components like modals, set the Element Behavior to 'Appears and Disappears as Result of User
Action' to ensure SmartTips display when the element becomes visible." The courseGetting Started with Building WalkMe



Solutionsadvises:

"Ifa SmartTip fails to appear on a modal window's element, first check the Element Behavior Setting. Use

'Appears and Disappears as Result of User Action' for elements that toggle visibility." Option A is the first configuration to check.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.

WalkMe Editor User Guide, "SmartTip Element Behavior" Section.

Course:Getting Started with Building WalkMe Solutions, Module 7: Troubleshooting SmartTips.

NEW QUESTION # 16

There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log therr time for the quarter, and submit it in the platform. You have created a Smart Walk-Thru for this process.

‘What should be the Goal?

e A. User inputs time into input fields

¢ B. User is on the time submission pages and clicks the submit button.
e C. User is on the site and clicks a submit button

e D. User navigates to the time submission page

Answer: B

NEW QUESTION # 17
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

A. To change the Launcher's shape.

B. To automatically make all colors of the Launcher transparent.
C. To adjust the size of the Launcher.

D. To add animations to the Launcher.

Answer: B

Explanation:

In the WalkMe Editor, the small ghost icon is a tool used when customizing Launchers to make them invisible by setting their colors
to fully transparent. This feature is particularly useful for creating nvisible Launchers that overlay and block interaction with specific
Ul elements without being visble to users. By clicking the ghost icon, the Launcher's colors (background, border, etc.) are
automatically set to transparent, ensuring it blends seamlessly into the webpage while still flnctioning as an interactive element.

The other options are incorrect:

* Adding animations(A) is handled through other customization settings, not the ghost icon.

* Adjusting the size(B) is done via resizing controls, not the ghost icon.

* Changing the shape(C) is managed through shape settings, not transparency.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"The ghost icon in the WalkMe Editor's Launcher customization panel sets all colors of the Launcher to fully transparent, creating an
mvisible Launcher. This is ideal for scenarios where the Launcher needs to block interaction with an underlying element without being
visible." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:

"To create an nvisible Launcher, use the ghost icon to automatically apply transparency to all color settings, ensuring the Launcher is
undetectable to users while maintaining its functionality." Option D correctly describes the purpose of the ghost icon.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Invisible Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Advanced Launcher Configurations.

NEW QUESTION # 18
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