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Sample Questions (Q19-Q24):

NEW QUESTION # 19
What is the primary fimction of enrich automation in Service Operations Workspace?

A. To generate alerts populated with more meaningful information
B. To populate events with more meaningfill information

C. To transform and compose event rules

D. To manage teamroles and permissions

Answer: A
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NEW QUESTION # 20
What is one of the benefits of using alert automation in Service Operations Workspace?

A. Tt offers a simplified experience for creating and managing event and alert related rules
B. It does not require any knowledge of the source event collection tool

C. It enables centralized administration for all alert management

D. It uses back end tables separate from those in event management rules

Answer: A

NEW QUESTION # 21

A support agent resolves an incident associated with an alert, but the alert does automatically close even though the
evt mgmt.incident closes_alert property is set appropriately to close the alert.

What is the most likely cause of this issue?

A. The support agent only has the evt_ mgmt_admin role.

B. The support agent has the evt mgmt user role, but not the evt mgmt_operator role.
C. The support agent does not have the evt mgmt_user role.

D. The support agent has the evt mgmt operator role, but not the evt mgmt_user role.

Answer: C

Explanation:
Reference: httpsz/docs.servicenow.comybundle/orlando-it-operations-management/page/product/event-
management/task/t EMResolveCloselncidentAlert.html

NEW QUESTION # 22

A four node cluster makes up the components (CIs) of a Business Service. The impact influence for the cluster is set to 60%.
How many members of the cluster must be in a Critical state in order for the Business Service to display as Critical in the Impact
Tree?

A0
B.1
C.2
D.3

Answer: D

NEW QUESTION # 23
Where can you look to determine what event rule created an alert? (Choose two.)

A. Event Processing Notes

B. Alert Activity

C. Event Additional Information
D. Alert Source

E. Alert Message Key

Answer: B,D

Explanation:
Explanation/Reference: https:/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t EMViewRule Apply.html

NEW QUESTION # 24
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