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How many calculated insights can be created per tenant?

A0
B. 1
C.2
D.3

EfE: A

A -
Explanation
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The maximum number of calculated insights that can be created per tenant is 50. A calculated insight is a metric that defines and
calculates a multidimensional measure on your data. You can use calculated insights to create segments and analyze your data in
Data Cloud. You can also use calculated insights to create dashboards and reports in Tableau CRM. References: Calculated

Insights

H #48
What is the first thing a business stakeholder should focus on when considering a Data Cloud implementation?

A. Identify activation targets

B. Obtain cross-organizational buy-in

C. Review consent and privacy management policies
D. Identify data sources

Ef#: B

A :

This is the first thing a business stakeholder should focus on when considering a Data Cloudimplementation.

Obtaining cross-organizational buy-in involves aligning the goals and expectations of different teams and stakeholders who will use or
contribute to Data Cloud. References:https:/trailhead.salesforce.com/content
/learn/modules/customer-data-platform-basics/get-started-with-customer-data-platform

B #49
What is a unique requirement of a Streaming Insight query?

A. A window function
B. A dimension

C. A WHERE clause
D. A measurement

Ef#: A

fEEL:

A window function is a unique requirement of a Streaming Insight query. It defines the time interval for the query to run on the
streaming data and thefrequency of the query execution. References:https//help.salesforce.

convs/articleView?id=sf.c360 a streaming_insights.htm&type=>5

E R #50

The leadership team at Cunmulus Financial has determined that customers who deposited more than $250,000 in the last five years
and are not using advisory services will be the central focus for all new campaigns in the next year.

Which features support this use case?

A. Streaming insight and data action
B. Streaming insight and segment

C. Calculated insight and segment
D. Calculated insight and data action

IEf: C

AR :

Understanding the Use Case:

The leadership team wants to focus on customers who have deposited more than $250,000 in the last five years and are not using
advisory services.

Reference: Salesforce Data Cloud Use Case Documentation

Features Involved:

Calculated Insight: This feature helps derive metrics and values based on existing data. In this case, it can calculate total deposits
over the last five years.

Segment: Segmentation allows targeting specific groups of customers based on defined criteria, such as total deposits and usage of
advisory services.



Reference: Salesforce Calculated Insights and Segmentation Guide

Steps to Implement:

Create a Calculated Insight:

Navigate to Visual Insights Builder in Salesforce Data Cloud.

Create a new calculated insight to sum deposits for each customer over the last five years.

Create a Segment:

Use the Segment Canvas to create a new segent.

Apply filters to include customers with deposits over $250,000 and exclude those using advisory services.
Reference: Salesforce Calculated Insights Tutorial and Segment Creation Guide Practical Application:
Example: Identify high-value customers who are not leveraging additional services and target them with personalized marketing
campaigns to promote advisory services.

Reference: Salesforce High- Value Customer Segmentation Case Study

HM #51
An organization wants to enable users with the ability to identify and select text attributes from a picklist of options. Which Data
Cloud feature can help with this use case?

e A Value Suggestion

e B. Transformation Formulas
e (. Data Harmonization

e D. Global Picklists

Ef: A

A

Value suggestion is a feature of Data Cloud that allows you to identify and select text attributes froma picklist of options. You can
use value suggestion to standardize values across different data sources and improve data quality. Reference:
https://help.salesforce.comys/article View?id=sf.c360_a data cloud value suggestionhtm&type=>5
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