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B #25

What is the main difference between an environment and an instance in Archer?
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A. An environment is a single system, and an instance is a collection of systems.

B. An environment can host multiple instances, and each instance has its own database and file repository.
C. An instance can host multiple environments.

D. An environment and an instance are the same.

IEf#: B

fEE N -

Understanding the Archer hierarchy is fundamental to system administration. As detailed in the Archer Administration II curriculum
and the Archer Control Panel (ACP) guides, an Environment refers to the overall installation of the Archer software on a set of
servers (Web, Services, and Database).

Within a single environment, an administrator can host multiple Instances . Each instance represents a logically isolated "tenant" with
its own unique Instance Database , File Repository (for attachments), and set of users. For example, an organization might have one
environment that hosts a "Production" instance, a

"UAT" instance, and a "Training" instance. This architecture allows organizations to share the same server hardware and software
binaries while keeping the data and configurations of different business units or development stages completely separate and secure
from one another.

HM #26
‘What happens if an Administrator runs a Data Import source file that contains a value for a Values List field that is not an existing
value?

A. The Data Import fails unless this new value is appended to the values available for selection.

B. The new value will be added to the record only with no change to the Values List field values.

C. The new value will be added to the record and appended to the Values List field values available for selection.
D. The Data Import will process and this value will be discarded.

E: A

fER L2

In Archer, Values List fields are strictly validated against the pre-defined options in the field configuration.

During a manual Data Import , if the source file contains a value that does not exactly match an existing entry in the Values List, the
import for that specific record (or the entire process, depending on settings) will fail.

According to the Archer Administration II guide, for the import to succeed with new data, the administrator must first enable the
"Create new values for Values List fields" option in the Data Import settings. If'this is not enabled, Archer treats the unknown value
as an error. This is a critical data integrity feature that prevents

"dirty data" from entering the system. Unlike a Data Feed, which has more advanced "lookup" and "creation" logic, the Data Import
tool is less flexible by default to ensure administrators are consciously deciding whether to expand the application's metadata.

R #27
What action should never be completed using the Advanced Workflow Job Troubleshooting tool?

A. Restarting a job.

B. Manually moving a record to the next node.
C. Editing the Advanced Workflow.

D. Canceling a job.

Ef: C

AR :

The Advanced Workflow Job Troubleshooting tool is a runtime utility designed to manage individual

"nstances" of records currently enrolled in a workflow. It is used to fix records that are stuck due to errors.

According to the Advanced Workflow Beyond the Basics guide, this tool is purely for operational maintenance (Cancel, Reset,
Restart, or "Force" movement).

Editing the Advanced Workflow structure (changing the flowchart, adding nodes, or modifying logic) cannot be done within the
Troubleshooting tool. Workflow design changes must be made in the Application Builder under the Workflow tab. Attempting to
"fix" a logic error by changing the design is a development task, whereas the Troubleshooting tool is an administrative task for
existing data. Furthermore, editing a workflow requires saving a new version and potentially migrating active jobs, a process entirely
separate from the record-level "Reset/Cancel” functions found in the Job Troubleshooting interface.



H #28
Ifa valid global search returns no results, where is that logged?

¢ A Data feed service log file

¢ B. Queuing service log file

e C. Job framework log file

¢ D. Configuration service log file

IEf: C

TR

In the Archer architecture, search operations-particularly Global Search and Indexing -are handled by the Search service, which
operates under the broader Job Framework . According to the Archer Installation and Troubleshooting guide, when a user executes
a search that is technically "valid" (meaning the syntax is correct) but fails to return expected results or fails during execution, the
details are captured in the Job Framework log files .

These logs provide insight into how the Search service is interacting with the Lucene indexes. Ifthe index is corrupt or if the search
query is timing out, the Job Framework logs (usually found in the \Logs directory on the Services server) will contain the specific
stack traces or warnings. The Configuration Service (Option A) only logs system-level startup and ACP connectivity, and the Data
Feed Service (Option D) is irrelevant to UI search queries. Reviewing the Job Framework logs is the standard first step for
administrators when users report that "search isn't working" despite records clearly existing in the system.

H #29
Details such as installation history, applications, solutions, jobs, Top 10 field histories are viewed in:

A. Access Control Report

B. Instance Report

C. Installation Report

D. Application builder Report

IEf#: B

L2

The Instance Report is a comprehensive diagnostic document that provides a "snapshot” of an entire Archer instance. According to
the Archer Administration II curriculum, this report is found within the Archer Control Panel (ACP) or can be generated from the
Administration workspace.

It is specifically designed to aid in troubleshooting and system auditing, It contains metadata about the installation history , a list of all
applications and solutions , and the status of background jobs . Most importantly, it includes performance-related data such as the
Top 10 field histories (identifying which fields are growing the fastest in the database) and record counts. This report is often
requested by Archer Support when nvestigating system-wide performance issues, as it aggregates critical architectural data into a
single, readable view that is more holistic than an Access Control or Application Builder report.
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