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NEW QUESTION # 34 
A company uses Customer Community for course registration. The payment gateway takes more than 30 seconds to process
transactions. Students want results in real time to retry if errors occur. What is the recommended integration approach?

A. Use Platform Events to process payment to the payment gateway.
B. Use Continuation to process payment to the payment gateway
C. Use Request and Reply to make an API call to the payment gateway.

Answer: B

Explanation:
Standard synchronous Apex callouts have a timeout limit, and more importantly, Salesforce limits the number of long-running
requests (those lasting longer than 5 seconds) that can execute concurrently. If a payment gateway consistently takes 30 seconds, a
few simultaneous users could easily exhaust the org's concurrent request limit, causing the entire system to stop responding.
The Continuation pattern (Option C) is designed specifically for this "long-wait" scenario. It allows the Apex request to be
suspended while waiting for the external service to respond, freeing up the Salesforce worker thread to handle other users. Once the
gateway responds, the suspended process resumes and returns the result to the student's browser. This provides the "real-time"
experience required for the student to retry immediately without the risk of bringing down the entire community due to thread
exhaustion.

NEW QUESTION # 35 
An integration architect has received a request to prevent employees that leave the company from accessing data in Salesforce after
they are deactivated in the company's HR system. What should the integration architect determine before recommending a solution?

A. Data access prevention requirements, then identify frequency
B. Inbound integration requirements, then identify frequency
C. Data access prevention requirements, integration requirements, and system constraints

Answer: B

NEW QUESTION # 36 
A company needs to send data from Salesforce to a homegrown system behind a corporate firewall. The data is pushed one way,
doesn't need to be real-time, and averages 2 million records per day. What should an integration architect consider?

A. Due to high volume of records, the external system will need to use a BULK API Rest endpoint to connect to Salesforce.
B. Due to high volume of records, number of concurrent requests can hit the limit for the REST API.
C. Due to high volume of records, a third-party integration tool is required to stage records off platform.

Answer: C

Explanation:
With a volume of 2 million records per day, this integration exceeds the practical limits of standard near-real-time patterns like
Outbound Messaging or synchronous Apex Callouts. Sending 2 million individual REST requests would likely exhaust the daily API
limit and could cause significant performance degradation in Salesforce due to transaction overhead.
An Integration Architect must recommend an Asynchronous Batch Data Synchronization pattern, typically facilitated by a third-party
ETL/Middleware tool (e.g., MuleSoft, Informatica, or Boomi). Staging the records off-platform is essential for several reasons:
Throttling: The homegrown system behind a firewall may not be able to handle a massive, sudden burst of 2 million records. A
middleware tool can ingest the data from Salesforce and "drip-feed" it into the target system at an acceptable rate.
Error Handling and Retries: Middleware provides sophisticated persistence and "Dead Letter Queues" to ensure that if the
homegrown system goes offline, no data is lost.
API Efficiency: The middleware can use the Salesforce Bulk API 2.0 to extract the data in large chunks, which is significantly more
efficient than individual REST calls and consumes far fewer API limits.
Option A is a valid concern but is a symptom of the wrong choice of tool (REST). Option B describes an inbound integration to
Salesforce, whereas the requirement is outbound. By utilizing a third-party tool to stage and manage the 2 million record flow, the
architect ensures that the integration is scalable, respects the corporate firewall constraints (via a secure agent or VPN), and
maintains the performance of the Salesforce production environment.

NEW QUESTION # 37 



Salesforce users need to read data from an external system via an HTTP request. Which security methods should an integration
architect leverage within Salesforce to secure the integration?

A. Two-way SSL and Authorization Provider
B. Authorization Provider and Named Credentials
C. Named Credentials and Two-way SSL

Answer: C

Explanation:
To secure outbound HTTP requests from Salesforce, architects must implement defense-in-depth measures at both the
authentication and transport layers.
Named Credentials are the primary architectural recommendation for managing callout endpoints and authentication in a secure,
declarative manner. They abstract the endpoint URL and authentication parameters (such as usernames, passwords, or OAuth
tokens) away from Apex code. This prevents sensitive credentials from being hardcoded or exposed in metadata, significantly
reducing the risk of accidental disclosure. By using Named Credentials, Salesforce handles the heavy lifting of authentication headers
automatically, ensuring that the integration is both secure and maintainable.
Two-way SSL (Mutual Authentication) provides an additional layer of security at the transport layer. While standard SSL ensures
that Salesforce trusts the external server, Two-way SSL requires the external server to also verify the identity of the Salesforce
client. The architect first generates a certificate in Salesforce, which is then presented to the external system during the TLS
handshake. This "mutual trust" ensures that the external service only accepts requests from an authorized Salesforce instance,
protecting against man-in-the-middle attacks and unauthorized access attempts.
While an Authorization Provider (Option C) is essential for OAuth-based flows, it is typically used within the configuration of a
Named Credential rather than as a standalone security method for a generic HTTP request. By combining Named Credentials with
Two-way SSL, the architect ensures that the integration is secured at both the session/authentication level and the network/transport
level, adhering to enterprise security best practices for cloud-to-on-premise or cloud-to-cloud communication.

NEW QUESTION # 38 
Universal Containers (UC) is decommissioning its legacy CRM system and migrating data to Salesforce. The data migration team
asked for a recommendation to optimize the performance of the data load. Which approach should be used to meet the
requirement?

A. Use Bulk API to process jobs in parallel mode.
B. Contact Salesforce Support to schedule performance load.
C. Use Bulk API to process jobs in serial mode.

Answer: A

Explanation:
For large-scale data migrations, the Bulk API is the primary architectural tool for high-performance loading. To maximize throughput
and "optimize performance," the architect should recommend processing jobs in parallel mode.
In parallel mode, Salesforce processes multiple batches of a job simultaneously, taking advantage of the multi-tenant platform's
concurrent processing capabilities. This significantly reduces the total time required for a massive data migration compared to serial
mode (Option B), which processes batches one by one.
However, the architect must warn the team about potential lock contention. If multiple parallel batches attempt to update the same
parent record or participate in complex sharing calculations at the same time, "Unable to lock row" errors may occur. To mitigate
this while maintaining parallel speed, the data should be sorted by Parent ID to ensure that batches do not overlap on the same
records. Option A is rarely necessary for standard migrations unless the volume exceeds extreme thresholds. Parallel Bulk API is the
standard "best practice" for ensuring the migration completes within the allotted cutover window.

NEW QUESTION # 39
......
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