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of opportunity to spend on different exercises and regarding the CheckPoint 156-587 Dumps, they need assistance to scrutinize
accessible.

CheckPoint Check Point Certified Troubleshooting Expert - R81.20 Sample
Questions (Q20-Q25):
NEW QUESTION # 20 
What is the best way to resolve an issue caused by a frozen process?

A. Power off the machine
B. Restart the process
C. Kill the process
D. Reboot the machine

Answer: D
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What is the simplest and most efficient way to check all dropped packets in real time?

A. cat /dev/fw1/log in expert mode
B. tail -f $FWDIR/log/fw.log |grep drop in expert mode
C. fw ctl zdebug + drop in expert mode
D. Smartlog

Answer: C

NEW QUESTION # 22 
Which of the following is a component of the Context Management Infrastructure used to collect signatures in user space from
multiple sources, such as Application Control and IPS, and compiles them together into unified Pattern Matchers?

A. CMI Loader
B. PSL - Passive Signature Loader
C. Context Loader
D. cpas

Answer: C

Explanation:

NEW QUESTION # 23 
In the Security Management Architecture, what port and process does SmartConsole use to communicate with the Security
Management Server?

A. CPM and 19009
B. CPM and 18190
C. FWM and 19009
D. CPM, 19009, and 18191

Answer: B

Explanation:
In Check Point's Security Management Architecture, SmartConsole is the graphical user interface used to manage the Security
Management Server. The communication between SmartConsole and the Security Management Server relies on specific processes
and ports, which are critical for troubleshooting connectivity issues.
The CPM (Check Point Management) process is the primary process on the Security Management Server responsible for handling
management operations, including interactions with SmartConsole. The default port for this communication is 18190 (TCP), used for
the SIC (Secure Internal Communication) and management GUI connections.
Option A: Correct. SmartConsole communicates with the Security Management Server using the CPM process over port 18190.
This port is used for GUI client connections to the management server.
Option B: Incorrect. The FWM (Firewall Management) process is an older process used in earlier Check Point versions (pre-R80)
for management tasks. In R81.20, CPM has largely replaced FWM for SmartConsole communications. Additionally, port 19009 is
used for other purposes, such as the Check Point REST API, not SmartConsole.
Option C: Incorrect. While CPM is the correct process, port 19009 is not used for SmartConsole communication. Port 19009 is
associated with the Check Point Management API (e.g., for mgmt_cli or REST API calls).
Option D: Incorrect. While CPM is involved, SmartConsole does not use both ports 19009 and 18191. Port 18191 is typically
used for log server communications (e.g., SmartConsole to Log Server), not direct management server communication.
Reference:
The Check Point R81.20 Security Management Administration Guide explicitly details the ports used in the management
architecture. According to the guide:
Port 18190/TCP is used for SmartConsole to Security Management Server communication via the CPM process.
The CCTE R81.20 course (as referenced in and) covers advanced management server troubleshooting, including understanding the
CPM process and its associated ports.https://www.koenig-solutions.com/ccte-r81-20-language-course
https://www.rededucation.com/events/1056-check-point-troubleshooting-expert-ccte-r81-20-spanish-language/region-US/ For
exact extracts, refer to:
Check Point R81.20 Security Management Administration Guide, section on "Communication Ports" (available via Check Point
Support Center).



CCTE R81.20 Courseware, which includes modules on management server diagnostics and communication protocols (available
through authorized training partners).

NEW QUESTION # 24 
What is the correct syntax to turn a VPN debug on and create new empty debug files'?

A. vpn kdebug on
B. vpndebug trunc on
C. vpn debug truncon
D. vpn debug trunkon

Answer: C

NEW QUESTION # 25
......
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