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HH #54
Which of the following describes enabling smart mode for an aggregation policy?

A. Enable grouping in Notable Event Review, select "Smart Mode", select "fields", and click "Save"
B. Edit the aggregation policy, enable smart mode, select fields to analyze, click "Save"

C. Configure -> Policies -> Smart Mode -> Enable, select "fields", click "Save"

D. Edit the notable event view, enable smart mode, select "fields", and click "Save"

Ef: C

A -
Explanation
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1. From the ITSI main menu, click Configuration > Notable Event Aggregation Policies.

2. Select a custom policy or the Default Policy.

3. Under Smart Mode grouping, enable Smart Mode.

4. Click Select fields. A dialog displays the fields found in your notable events from the last 24 hours.

H #55

Buttercup Retail sells t#shirts both online and in stores. The IT Operations team is effectively monitoring the digital infrastructure.
However, the executive leadership has expressed frustration in understanding what the related business impacts are of IT incidents.
Which of the following entities would give Buttercup Retail executives the most impactful visibility?

e A host, network interface, datacenter

* B. store, season, customer age

e (. store, product, payment type

¢ D. host, browser type, software version

Ef#: C

A :

Splunk IT Service Intelligence (ITSI) is designed to align I'T monitoring with the business outcomes that matter to stakeholders -
especially executives who are focused on service performance and its impact on revenue, customer experience, and operational
goals. In ITSLentitiesrepresent the individual components that make up services and contribute to Key Performance Indicators
(KPIs). Selecting the right entities for service modeling is critical: technical entities (like hosts or network mterfaces) are useful for IT
operations troubleshooting, but they don't inherently represent business outcomes. Executive leadership cares about how incidents
affect business capabilities and outcomes - such as sales performance, customer transactions, and channel health. Therefore, entities
that reflectbusiness context(for example, store locations, product categories, or payment types) map IT issues directly to business
performance indicators. When executives can see service health and incidents broken down by these business#centric entities, they
ganimpactful visibility into how issues affect revenue, customer mteractions, and overall business operations. In contrast, purely
technical entities such as hosts or network interfaces do not provide that business impact perspective, and demographic slices like
season or customer age - while potentially valuable for marketing - don't directly connect IT service health to business service
performance in ITSI modeling,

B #56
Which of'the following is a good use case for a Multi-KPI alert?

A. Alerting when comparing the values of two or more KPIs indicates an unusual condition is occurring,
B. Alerting when two or more KPIs are deviating from their typical pattern.

C. Alerting when the values of two or more KPIs go into maintenance mode.

D. Alerting when the trend of two or more KPIs indicates service failure is imminent.

EE: A

R

A Multi-KPI alert in Splunk IT Service Intelligence (ITSI) is designed to trigger based on the conditions of multiple Key
Performance Indicators (KPIs). This type of alert is particularly useful when a single KPI's state is not sufficient to indicate an issue,
but the correlation between multiple KPIs can provide a clearer picture of an emerging problem. The best use case for a Multi-KPI
alert is therefore when comparing the values of two or more KPIs indicates an unusual condition is occurring. This allows for more
nuanced and context-rich alerting mechanisns that can identify complex issues not detectable by monitoring individual KPIs. This
approach is beneficial in complex environments where the interplay between different performance metrics needs to be considered to
accurately detect and diagnose issues.

B #57
Where are KPI search results stored?

A. The default index.

B. The itsi_summary index.
C. Output to a CSV lookup.
D. KV Store.



EM: B
L

Search results are processed, created, and written to the itsi_summary index via an alert action.

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch D is the correct answer because KPI search results
are stored in the itsi_summary index in I'TSI. This index is an events index that stores the results of scheduled KPI searches.
Summary indexing lets you run fast searches over large data sets by spreading out the cost of a computationally expensive report
over tie.

References: Overview of ITSI indexes

HM #58
Which of'the following is a valid type of Multi-KPI Alert?

A. Status over time.

B. Score over composite.
C. Value over time.

D. Rise over run.

EfE: C

R -

Reference: httpsz/docs.sphunk.comyDocumentation/ITSI/4.10.2/SI/MKA

B is the correct answer because value over time is a valid type of Multi-KPI Alert in ITSI. A Multi-KPI Alert is a type of alert that
triggers when multiple KPIs from one or more services meet certain conditions within a specified time range. Value over time is a
condition that compares the current value of a KPI to its previous values over a specified time range. For exanple, you can create a
Multi-KPI Alert that triggers when the CPU usage and memory usage of a service are both higher than their average values in the
last 24 hours.

References: [Create Multi-KPI alerts in [TSI], [Multi-KPI alert conditions in ITSI]
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