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i RE #126
Which activity has the purpose of developing, integrating, and testing digjtal products to transform designs into functional solutions?

e A Operate
e B. Support
¢ C. Discover
e D. Buid

ER: D

i RE S -
The build activity is responsible for developing, integrating, and testing digital products, transforming designs and requirements into
functional solutions that are ready for deployment and use.

R #127
What is the purpose of the 'support' activity?

A. To discover new business opportunities

B. To assist users and maintain service performance
C. To build solution components

D. To design service architectures
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The purpose of the support activity is to assist users and maintain service performance, so option A is correct. In ITIL, support
focuses on helping users, managing incidents and issues, minimizing disruption, and sustaining acceptable service quality when
problens occur. It works closely with other activities such as operate and deliver, but its emphasis is on responding to needs,
restoring service, and reducing impact. Designing service architectures belongs to design. Building solution components belongs to
build. Discovering new opportunities belongs to discover. Support is essential in maintaining trust and user confidence because it is
often the activity users encounter most directly when something goes wrong or when they need help. Effective support contributes
significantly to perceived service quality and the wider experience of service consumption.

i RE #128
Which activity ensures that new or changes products are seamlessly introduced in the live environment?

A. Build

B. Deliver
C. Transition
D. Operate

ZR: C

i RE B «

Transition is the activity that ensures new or changed products are introduced mto the live environment in a controlled and seamless
way, so option B is correct. In ITIL, transition bridges development and live operation. It includes planning releases, validating
readiness, deploying changes, minimizing disruption, and confirming that the new or changed product can operate effectively i its
target environment. Build focuses on creating or modifying solution components.

Deliver is concerned with providing services to users. Operate is about mamntaining and monitoring live products and systemns.

transition as a distinct lifecycle activity that protects service quality, reduces risk, and supports smooth adoption of changes by both
technical teams and service consumers.

R R #129
How should the ITIL Guiding Principle 'optimize and automate' be applied?

A. By automating all activities immediately

B. By automating processes before optimizing them

C. By replacing people with technology across all functions
D. By optimizing processes before automating them

ZE: D

SRR

The guiding principle "optimize and automate" should be applied by optimizing processes before automating them, so option B is
correct. ITIL warns against automating poor or unnecessary activities because automation can make waste faster and more
expensive instead of improving value. Organizations should first understand the workflow, remove unnecessary complexity, simplify
where possible, and confirm that the process supports desired outcomes. Only then should they automate appropriate parts of the
work. Automation should conmplement human capabilities, not blindly replace people in every finction. Some activities still require
judgment, empathy, creativity, and contextual understanding, This principle reflects ITIL's broader emphasis on practicality, value,
and continual improvement. Optimization ensures the work is worth doing, and automation then helps deliver it more efficiently,
consistently, and at scale.

PR #130
Which set correctly lists the components of the ITIL Value System (VS)?

A. Value streans, projects, releases, incidents, changes

B. Guiding principles, governance, value chain, management practices, continual improvement
C. Guiding principles, governance, discover, deliver

D. Products, services, customers, suppliers, partners



E%: B

e

The correct components of the ITIL Value System are guiding principles, governance, value chain, management practices, and
continual improvement, so option D is correct. The ITIL Value System provides the overall model for how an organization ensures
its products and services create value in a coherent, aligned, and adaptable way. The guiding principles provide universal
recommendations for decision-making, Governance ensures direction, evaluation, and monitoring, The value chain defines the high-
level activities used across the lifecycle.

Management practices provide the capabilities needed to perform work. Continual improvement ensures that the whole system
evolves and remains effective over time.
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