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Our online staff'is professionally trained and they have great knowledge on the RIBO-Level-1 study guide. So they can clearly
understand your requirements and ideas and then help you make the right choices. When you have purchased our RIBO-Level- 1
exam practice, but you do not know how to install it, we can also provide remote guidance to help you complete the installation. All
m all, we will always be there to help you until you pass the RIBO-Level-1 Examand get a certificate.

IIC RIBO-Level-1 Exam Syllabus Topics:

Topic Details
¢ Travel Health: Deals with travel medical insurance, including coverage for emergencies, eligibility,
Topic 1 exclusions, and policy conditions for travelers.
¢ Personal Lines Habitational: Focuses on residential insurance including property coverage, risks, policy
Topic 2 types, and protection for homeowners, tenants, and dwellings.
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¢ General Insurance and Industry Knowledge: Covers the fundamentals of insurance principles, policy
Topic 3 structure, regulatory environment, and the roles of key stakeholders within the insurance industry.

¢ Personal Lines Automobile: Explains automobile insurance basics such as coverage types, accident
Topic 4 benefits, liability, and policy regulations for personal vehicles.

¢ Commercial Lines: Covers insurance solutions for businesses, including property, liability, and risk
Topic 5 management tailored to commercial operations.

>> Flexible RIBO-Level-1 Testing Engine <<

IIC RIBO-Level-1 New Exam Materials & Online RIBO-Level-1 Lab
Simulation

Usually, the questions of the real exam are almost the same with our RIBO-Level-1 exam questions. So you just need to memorize
our correct questions and answers of the RIBO-Level-1 study materials. You absolutely can pass the exam. Also, we will offer
good service to add you choose the most suitable RIBO-Level-1 Practice Braindumps since we have three different versions of
every exam product. And you can free download the demos of the RIBO-Level-1 learning quiz.

IIC RIBO Level 1 Entry-Level Broker Exam Sample Questions (Q151-Q156):

NEW QUESTION # 151
When the Ontario Policy Change Form (OPCF. 43 is purchased, the msurer waives the application of depreciation for the repair or
total loss of the insured vehicle. What does this endorsement NOT apply to?

A. Sound system within the vehicle.

B. Tires and batteries.

C. Vehicle locks, locksmith, and lockout assistance.
D. Newer vehicles that have less than 5,000 km.

Answer: B

Explanation:

The correct answer is B. Tires and batteries. The OPCF 43 - Waiver of Depreciation changes the usual claim settlement basis under
the OAP 1 by allowing settlement without deduction for depreciation, subject to its conditions and time limits. In other words,
instead of settling a covered loss on an actual cash value (ACV.

basis, the endorsement allows a replacement-cost style settlement for a qualifying new vehicle.

However, the endorsement does not apply to everything, The uploaded Ontario endorsement reference specifically states: "The
OPCF 43 does NOT apply to tires, batteries, or betterment of the automobile resulting from repairing or replacing parts for prior
unrepaired damage." That wording directly matches option B , making it the correct answer.

Why the others are wrong; A is not an exclusion; being new or a low-kilometre demo vehicle is part of the type of vehicle that may
qualify for the endorsement, subject to msurer rules. C and D are not the standard exclusion stated in the endorsement explanation
provided. Froma RIBO exam perspective, this question tests knowledge of Ontario auto endorsements , especially the fact that
OPCF 43 mproves settlement treatment for qualifying vehicles but still contains specific exclusions and limitations that brokers must
explain clearly to clients.

NEW QUESTION # 152
Which situation can cause an Errors & Omissions (E & O. claim for a broker?

A. Premium increase of policy at renewal.

B. Did not inform regulator hiring of a new employee at the brokerage.
C. Effects of exclusions and restrictions not explained.

D. Change of address of the broker office not notified.

Answer: C
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Explanation:

The correct answer is D. Effects of exclusions and restrictions not explained because one of the most common causes of an Errors
& Omisssions (E & O. claim against a broker is the failure to properly advise, explain, and document material coverage limitations . If
a client later suffers a loss and discovers that an exclusion, restriction, or limitation applies that was not clearly explained, the client
may allege that the broker failed in their professional duty.

Froma RIBO perspective, brokers are expected to act with competence, professionalism, and care when placing or renewing
coverage. That includes helping the client understand not only what is covered, but also what is not covered. Exclusions, conditions,
warranties, sublimits, occupancy rules, vacancy rules, or endorsements that restrict coverage are all matters that should be explained
where relevant. Clear file notes and written communication are essential E & O protection.

A). is not, by itself; an E & O claim trigger; premium increases at renewal are common market or underwriting outcomes. B. and C.
may involve compliance or administrative issues, but they are not the classic client-loss scenario that leads to an E & O allegation.
The real E & O exposure arises when the client says: "I was not told this loss would not be covered." That is why failure to explain
exclusions and restrictions is the best answer.

NEW QUESTION # 153
Who is a Broker NOT permitted to pay a referral fee to?

A. A mortgage Broker.

B. A car salesperson.

C. A life msurance Agent/Broker.
D. A realtor.

Answer: B

Explanation:

Under the Registered Insurance Brokers Act (RIB Act) and Ontario Regulation 991, Section 15, strict guidelines govern the sharing
of commissions and the payment of referral fees. The primary intent of these regulations is to maintain the professional independence
of the broker and to protect the public from "tied selling” or unethical solicitation practices. A broker is permitted to pay a referral
fee only to individuals who are licensed under the RIB Act or those licensed under other specific financial regulatory frameworks,
such as the Insurance Act (Life Agents) or the Real Estate and Business Brokers Act, provided that the referral does not violate the
rules of those respective bodies and is fully disclosed.

A car salesperson is strictly prohibited from receiving such fees because they are not licensed to provide insurance advice, and such
an arrangement creates a significant conflict of nterest. This type of "kickback" could incentivize the salesperson to pressure a
consurrer into a specific insurance product for personal financial gain rather than the consurmer's best interest. According to the
RIBO Code of Conduct, brokers must remain candid and honest, ensuring that their recommendations are based solely on the
client's needs.

Engaging in referral fee payments to unlicensed persons in the automotive industry constitutes professional misconduct. The RIBO
Blueprint emphasizes that a Level 1 broker must demonstrate knowledge of these boundaries to ensure the integrity of the profession
and to prevent the exploitation of consumers at the point of sale. Mantaining a clear separation between the sale of a physical good
(the car) and the procurement of a financial contract (insurance) is a fundamental regulatory requirement in Ontario.

NEW QUESTION # 154
What does a medical questionnaire for Travel insurance determine?

A. The client's eligibility and rate category.

B. Mode of travel and length of stay for client.

C. The medical condition of the client to confirm if they can travel.

D. The amount of coverage and deductible the company can offer the client.

Answer: A

Explanation:

In the realm of Travel Health Insurance, the medical questionnaire serves as the primary underwriting tool for assessing the risk
associated with a traveler's health status. According to the RIBO Competency Profile, a broker must possess the technical
knowledge to explain how insurers use these documents to classify risk.

The questionnaire's primary function is to determine eligibility-whether the applicant meets the msurer's basic criteria for coverage-
and the rate category, which dictates the premium level based on the applicant's health history and pre-existing conditions.

Travel insurance differs from standard health insurance because it often focuses on "stability periods" for pre- existing medical
conditions. The questionnaire asks detailed questions regarding medications, recent hospitalizations, and chronic illnesses to place the



applicant in a specific "tier" or "rating." If a client fails to provide accurate information, it constitutes misrepresentation, which is a
violation of the Insurance Act and can lead to the denial of a claim or the policy being voided ab initio . While the questionnaire might
provide an indication of health, its legal and commercial purpose is not to provide medical advice on whether a person is "fit to
travel" (which is a doctor's role), but to determine the financial terms of the insurance contract. As part of the Consulting and
Advising competency, brokers must stress the importance of the principle of uberrimae fidei (utmost good faith) to the client,
ensuring they understand that their answers directly impact the validity of the coverage and the cost of the policy.

NEW QUESTION # 155
Directly or indirectly, making an agreement as to the premium to be paid other than as set forth in the policy is considered
"misconduct" under the RIB Act. Which action is NOT considered a "misconduct'?

A. Allowing a dividend or bonus as provided for in the policy.

B. Paying the cost of a familly's vacation in Florida in return for them agreeing to purchase their insurance from you.
C. Allowing a refund to the client not authorized by the policy.

D. Giving a rebate to a policyholder of the whole or part of the premium.

Answer: A

Explanation:

The Legal and Regulatory Compliance competency requires a precise understanding of the definition of Misconduct as outlined in
Ontario Regulation 991, Section 15 of the RIB Act. The core principle here is that the premium for an insurance policy is a fixed
contractual and actuarial amount filed with and approved by the regulator (FSRA). Any attempt to alter this amount "behind the
scenes" is strictly prohibited.

Rebating (Option B) and inducing (Option C) are two of the most serious forms of misconduct. A broker cannot "buy" business by
giving a portion of their commission back to the client or by providing expensive gifts like vacations. This preserves a fair
marketplace and ensures that brokers compete on service and expertise rather than on "kickbacks." Similarly, unauthorized refinds
(Option A) violate the integrity of the insurer-broker agreement.

However, Option D is not misconduct because dividends or bonuses that are expressly provided for in the policy (common with
nmutual insurance companies or specific profit-sharing commercial prograns) are part of the original, legally filed contract. Since these
payments are sanctioned by the policy wording itself, they do not constitute an "unauthorized" agreement. The RIBO Level 1
Blueprint stresses that brokers must be able to identify these unethical practices during Consulting and Advising, Maintaining the "set
premium’' ensures transparency for the consumer and financial stability for the insurer. Understanding these rules is essential for
demonstrating the Integrity and Ethics required to hold a RIBO license and for avoiding disciplinary action.

NEW QUESTION # 156

The most attractive thing about a learning platform is not the size of his question bank, nor the amount of learning resources, but
more importantly, it is necessary to have a good control over the annual propositional trend. The RIBO-Level-1 quiz guide through
research and analysis of the annual questions, found that there are a lot of hidden rules are worth exploring, plus we have a powerful
team of experts, so the rule can be summed up and use. The RIBO-Level-1 prepare torrent can be based on the analysis of the
annual questions, it is concluded that a series of important conclusions related to the RIBO-Level-1 qualification examination,
combining with the relevant knowledge of recent years, then predict the direction which can determine this year's RIBO-Level- 1
exam. RIBO-Level-1 test material will improve the ability to accurately forecast the topic and proposition trend this year.
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