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mit Losungen (Q37-Q42):

37. Frage
‘What should an organization use to stream inventory levels from an inventory management system into Data Cloud in a fast and
scalable, near-real-time way?

¢ A. Cloud Storage Connector
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¢ B. Commerce Cloud Connector
¢ (. Marketing Cloud Personalization Connector
¢ D. Ingestion API

Antwort: D

Begriindung;

The Ingestion API is a RESTful API that allows you to stream data from any source into Data Cloud in a fast and scalable way. You
can use the Ingestion API to send data from your mventory management system into Data Cloud as JSON objects, and then use
Data Cloud to create data models, segments, and insights based on your inventory data. The Ingestion API supports both batch and
streaming modes, and can handle up to

100,000 records per second. The Ingestion API also provides features such as data validation, encryption, compression, and retry
mechanisis to ensure data quality and security. References: Ingestion API Developer Guide, Ingest Data into Data Cloud

38. Frage

A customer has a Master Customer table from their CRM to ingest into Data Cloud. The table contains a name and primary email
address, along with other personally Identifiable information (PII).

How should the fields be mapped to support identity resolution?

A. Map all fields to the Individual object, adding a custom field for the email address.

B. Map nane to the Individual object and email address to the Contact Phone Email object.
C. Create a new custom object with fields that directly match the incomng table.

D. Map all fields to the Customer object.

Antwort: B

Begrindung;

To support identity resolution in Data Cloud, the fields from the Master Customer table should be mapped to the standard data
model objects that are designed for this purpose. The Individual object is used to store the name and other personally identifiable
information (PII) of a customer, while the Contact Phone Email object is used to store the primary email address and other contact
information of a customer. These objects are linked by a relationship field that indicates the contact information belongs to the
individual. By mapping the fields to these objects, Data Cloud can use the identity resolution rules to match and reconcile the profiles
from different sources based on the name and email address fields. The other options are not recommended because they either
create a new custom object that is not part of the standard data model, or map all fields to the Customer object that is not intended
for identity resolution, or map all fields to the Individual object that does not have a standard email address field. References: Data
Modeling Requirements for Identity Resolution, Create Unified Individual Profiles

39. Frage

Cumulus Financial needs to create a composite key on an incoming data source that combines the fields Customer Region and
Customer Identifier.

Which formula finction should a consultant use to create a composite key when a primary key is not available in a data stream?

A. COMBIN
B. CAST

C. COALE
D. CONCAT

Antwort: D

Begriindung;

Composite Keys in Data Streams: When working with data streams in Salesforce Data Cloud, there may be situations where a
primary key is not available. In such cases, creating a composite key from multiple fields ensures unique identification of records.
Formula Functions: Salesforce provides several formula finctions to manipulate and combine data fields.

Among them, the CONCAT function is used to combine multiple strings into one.

Creating Composite Keys: To create a composite key using CONCAT, a consultant can combine the values of Customer Region
and Customer Identifier into a single unique identifier.

Example Formula: CONCAT(Customer_Region, Customer_Identifier)

References:

Salesforce Documentation: Formula Functions



Salesforce Data Cloud Guide

40. Frage

A rideshare company wants to send an email to custommers that provides a year-in-review with five "fun" trip statistics, such as
destination, distance traveled, etc. This raw data arrives into Data Cloud and is not aggregated at source.

The company creates a segment of customers that had at least one ride in the last 365 days.

Following best practices, which solution should the consultant recommend in Data Cloud to personalize the content of the email?

A. Use a data transform to aggregate the statistics and map themto direct attributes on Individual to include in the activation.
B. Create five calculated insights for the activation and add dimension filters.

C. Include related attributes in the activation for the last 365 days.

D. Use a data action to send each ride as an event to Marketing Cloud Engagement, then use AMP script to summarize this
data in the email.

Antwort: A

Begrindung;

To personalize the content of the email with five "fun" trip statistics, the consultant should recommend using a data transform to
aggregate the statistics and map them to direct attributes on the Individual object for inclusion in the activation. Here's why:
Understanding the Requirement

The rideshare company wants to send personalized emails to customers with aggregated trip statistics (e.g., destination, distance
traveled).

The raw data is not aggregated at the source, so it must be processed in Data Cloud.

Why Use a Data Transform?

Aggregating Statistics :

A data transform can aggregate the raw trip data (e.g., summing distances, counting destinations) into meaningful statistics for each
custorrer.

This ensures that the data is summarized and ready for personalization.

Mapping to Direct Attributes :

The aggregated statistics can be mapped to direct attributes on the Individual object.

These attributes can then be included in the activation and used to personalize the email content.

Other Options Are Less Suitable :

B). Create five calculated insights for the activation and add dimension filters : While calculated insights are useful, creating five
separate insights is inefficient compared to a single data transform

C). Use a data action to send each ride as an event to Marketing Cloud Engagement, then use AMP script to summarize this data in
the email : This approach is overly complex and shifts the aggregation burden to Marketing Cloud, which is not ideal.

D). Include related attributes in the activation for the last 365 days : Including raw data without aggregation would result in
unprocessed information, making personalization difficult.

Steps to Implement the Solution

Step 1: Create a Data Transform

Use a batch or streaming data transform to aggregate the trip statistics (e.g,, total distance, unique destinations) for each customer.
Step 2: Map Aggregated Data to Individual Object

Map the aggregated statistics to direct attributes on the Individual object in Data Cloud.

Step 3: Activate the Data

Include the aggregated attributes in the activation for the email campaign.

Step 4: Personalize the Email

Use the activated attributes to personalize the email content with the trip statistics.

Conclusion

Using a data transform to aggregate the statistics and map themto direct attributes on the Individual object is the most efficient and
effective solution for personalizing the email content.

41. Frage
What does the Ignore Empty Value option do in identity resolution?

A. Ignores empty fields when running reconciliation rules

B. Ignores Individual object records with empty fields when running identity resolution rules
C. Ignores empty fields when running any custom match rules

D. Ignores empty fields when running the standard match rules



Antwort: A

Begrindung;

The Ignore Empty Value option in identity resolution allows customers to ignore empty fields when running reconciliation rules.
Reconciliation rules are used to determine the final value of an attribute for a unified individual profile, based on the values from
different sources. The Ignore Empty Value option can be set to true or false for each attribute in a reconciliation rule. If set to true,
the reconciliation rule will skip any source that has an empty value for that attribute and move on to the next source in the priority
order. If'set to false, the reconciliation rule will consider any source that has an empty value for that attribute as a valid source and
use it to populate the attribute value for the unified individual profile.

The other options are not correct descriptions of what the Ignore Empty Value option does in identity resolution. The Ignore Empty
Value option does not affect the custom match rules or the standard match rules, which are used to identify and link individuals
across different sources based on their attributes. The Ignore Empty Value option also does not ignore individual object records with
empty fields when running identity resolution rules, as identity resolution rules operate on the attribute level, not the record level.
Data Cloud Identity Resolution Reconciliation Rule Input

Configure Identity Resolution Rulesets

Data and Identity in Data Cloud
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