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We all know that Salesforce Certified Platform Strategy Designer (Plat-UX-102) exam dumps are an important section of the
Salesforce Certified Platform Strategy Designer (Plat-UX-102) exam that is purely based on your skills, expertise, and knowledge.
So, we must find quality Plat-UX-102 Questions drafted by industry experts who have complete knowledge regarding the
Salesforce Certified Platform Strategy Designer (Plat-UX-102) certification exam and can share the same with those who want to
clear the Plat-UX-102 exam. The best approach to finding Salesforce Certified Platform Strategy Designer (Plat-UX-102) exam
dumps is to check the PracticeMaterial that is offering the Salesforce Certified Platform Strategy Designer (Plat-UX-102) practice
questions.

Sometimes a small step is possible to be a big step in life. Plat-UX-102 exam seens just a small exam, but to get the Plat-UX-102
certification exam is to be reckoned in your career. Such an international certification is recognition of your IT skills. In addition,
except Plat-UX-102, many other certification exams are also useful. The latest information of these tests can be found in our
PracticeMaterial
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Our Plat-UX-102 test material can help you focus and learn effectively. You don't have to worry about not having a dedicated time
to learn every day. You can learn our Plat-UX-102 exam torrent in a piecemeal time, and you don't have to worry about the tedious
and cumbersome learning content. We will simplify the complex concepts by adding diagrams and examples during your study. By
choosing our Plat-UX-102 test material, you will be able to use time more effectively than others and have the content of important
mformation in the shortest time. And you can pass the Plat-UX-102 exam easily and successfully.
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NEW QUESTION # 57

A strategy designer proposes a multi-step strategy to reach the ultimate goal of making Cloud Kicks a net-zero company. The first
step includes analyzing emissions and integrating data-driven insights into operational planning to reduce the carbon footprint of
logistics. Each subsequent step builds on prior work and increases measurable progress until the goal is reached.

‘Which tool should the designer use to connect short-term efforts with long-term impact goals?

¢ A Project plan
¢ B. Impact ladder
¢ C. Service blueprint

Answer: B

Explanation:

An impact ladder is a strategic tool used to map out the connection between short-term actions and long-term goals. It helps in
visualizing how initial steps, such as reducing emissions in logistics, contribute to the overarching objective of achieving net-zero
status, ensuring that each phase of the strategy builds towards the ultimate goal.

NEW QUESTION # 58
Cloud Kicks (CK) notices a significant customer churn due to a disconnect between product features and user needs.
Which course of action should CK's strategy designer propose to improve the situation”?

e A Clarify requirements and enable quality assurance teanms with better acceptance criteria.
e B. Request product owners to envision future state and provide better requirements.
e (. Facilitate a co-creation workshop to help generate ideas grounded in research insights.

Answer: C

Explanation:

The strategy designer should propose facilitating a co-creation workshop to help generate ideas grounded in research insights, to
improve the situation of customer churn due to a disconnect between product features and user needs. A co-creation workshop is a
method that nvolves collaborating with stakeholders and users to ideate and prototype solutions based on research findings and user
feedback. It helps create solutions that are aligned with user needs and expectations, and increase user engagement and satisfaction.
https/trailhead.salesforce.com/en/content/learn/modules/salesforce- strategy-designer-certification-prep/facilitate-a-co-creation-
workshop

NEW QUESTION # 59

Claud Kicks (CK) wants to launch a new application that change the processes and operating procedures within the organization
propose a rollout of the new application, CK's design team plans on building and testing a Minimum Viable Product (MVP).
Which outcome should the team focus on when defining the MVP?

e A Testing an outline of all features and possibilities of the product.
¢ B. Assessing essential features of the product with a large group of users.
e (. Validating or invalidating the essential features of the product.

Answer: C

Explanation:

The purpose of building and testing a Minimum Viable Product (MVP) is to validate or mvalidate the essential features of the
product, that is, the features that deliver the core value proposition and solve the user's problem. Testing an outline of all features and
possibilities of the product or assessing essential features of the product with a large group of users are not suitable outcomes for an
MVP, as they may introduce unnecessary complexity or bias.

NEW QUESTION # 60

Cloud Kicks has identified the following challenge statement regarding an opportunity for custormer service transformation: How
might we improve our automated online chat experience to be a preferred channel for our customers to seek information and self-
service toots?

‘Which metric should define a successful transformation outcome?



e A Increased goal completion rate
e B. Increased human takeover rate
¢ C. Decreased length of support calls

Answer: A

Explanation:

The metric that should define a successful transformation outcome is increased goal completion rate. This metric measures how often
customers are able to complete their intended tasks or goals through the automated online chat experience, such as finding
information or self-service tools. It indicates the effectiveness and satisfaction of the chat experience.
https/trailhead.salesforce.com/en/content/learn/modules/salesforce- strategy-designer-certification-prep/measure- the- success-of-
the-initiative

NEW QUESTION # 61

A strategy designer wants to make a case to executive stakeholders to target a new, saturated market with the purpose of increasing
new customer acquisition.

‘Which approach should the designer focus on?

¢ A Create a clickable high fidelity prototype to assess feasibility and perform user research on
¢ B. Make a presentation on design best practices and have industry experts speak on new market
¢ (. Restate business goals and show how design could be used to de-risk exploration of this

Answer: C

Explanation:

The approach that the designer should focus on is to restate business goals and show how design could be used to de-risk
exploration of this opportunity. This approach can help the designer align the new product vision with the executive stakeholders'
expectations, needs, and priorities, and demonstrate how design methods and tools can help validate assumptions, identify risks, and
test solutions in a saturated market. Making a presentation on design best practices or creating a clickable high fidelity prototype
may not be enough to convince the executive stakeholders of the value proposition and feasibility of targeting a new market.

NEW QUESTION # 62

With all this reputation, our company still take customers first, the reason we become successful lies on the professional expert team
we possess , who engage thenselves in the research and development of our Plat-UX-102 learning guide for many years. So we
can guarantee that our Plat-UX-102 exam materials are the best reviewing material. As for candidates who possessed with a Plat-
UX-102 professional certification are more competitive. The current word is a stage of science and technology, social media and
social networking has already become a popular means of Plat-UX-102 exam materials. As a result, more and more people study
or prepare for exam through social networking, By this way, our Plat-UX-102 learning guide can be your best learn partner.
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