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NEW QUESTION 31
Universal Containers waotks to process mehile payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Field Sendace Resource License
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
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The passing rate of our Field-Service-Consultant training quiz is 99% and the hit rate is also high. Our professional expert team
seizes the focus of the exam and chooses the most important questions and answers which has simplified the important Field-
Service-Consultant information and follow the latest trend to make the client learn easily and efficiently. We update the Field-
Service-Consultant Study Materials frequently to let the client practice more. We provide the function to stimulate the Field-Service-
Consultant exam and the timing fimction of our Field-Service-Consultant study materials to adjust your speed to answer the
questions. You will pass the Field-Service-Consultant exam easily.

Salesforce Field-Service-Consultant Certification is a globally recognized certification that demonstrates your expertise in field
service management. Salesforce Certified Field Service Consultant certification is ideal for professionals who work as field service
managers, consultants, or solution architects. By becoming a Salesforce Certified Field Service Consultant, you can enhance your
career opportunities and demonstrate your commitment to excellence in field service management. With this certification, you can
showcase your knowledge and skills in field service management, and build trust with customers and potential employers.

Salesforce Field-Service-Consultant is a certification that is designed for professionals who want to build their career in the field
service industry. Salesforce Certified Field Service Consultant certification is intended for individuals who have expertise in
Salesforce Field Service Lightning and are looking to validate their knowledge and skills. The Salesforce Field-Service-Consultant
certification is a valuable asset for professionals who want to work with customers and provide them with the best field service
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First and foremost, the pass rate among our customers has reached as high as 98% to 100%, which marks the highest pass rate in
the field, we are waiting for you to be the next beneficiary. Second, you can get ourField-Service-Consultant practice test only in 5
to 10 minutes after payment, which enables you to devote yourselfto study as soon as possible. Last but not least, you will get the

privilege to enjoy free renewal of our Field-Service-Consultant Preparation materials during the whole year. All of the staffs in our

company wish you early success.

Salesforce Field-Service-Consultant Certification Examis designed for professionals who want to validate their knowledge and skills
i the field service industry. Salesforce Certified Field Service Consultant certification examis intended for consultants, solution
architects, and anyone who works with the Salesforce Field Service platform. It is an excellent way to demonstrate your expertise in
managing field service operations, optimizing custommer service experiences, and enhancing productivity.

Salesforce Certified Field Service Consultant Sample Questions (Q55-Q60):

NEW QUESTION # 55

Universal Containers has dispatchers who can set up new territories, define new schedule policies, and control settings on the Gantt
chart.

In addition to Field Service Lightning Dispatcher Permissions and the Field Service Lightning Dispatcher License, which permissions
should a Consultant assign to the dispatchers?

A. Field Service Lightning Standard Permissions
B. Field Service Lightning Admin Permissions
C. Field Service Lightning Mobile License

D. Field Service Lightning Scheduling License

Answer: B

Explanation:

Explanation

Field Service Lightning Admin Permissions are required to set up new territories, define new schedule policies, and control settings
on the Gantt chart. These permissions allow users to access and modify field service settings and objects.

References: https//help.salesforce.conys/article View?id=sf 5] permissions.htm&type=5

NEW QUESTION # 56

The CFO for Universal Containers wants Work Orders to remain open until the Customer Service Report is signed.
Which two configurations should a Consultant implement to prevent Work Orders from being closed?

Choose 2 answers

A. Custom Validation Rule on Work Orders
B. Custom Work Order Status

C. Custom Work Order Escalation Rules

D. Custom Approval Process on Work Orders

Answer: A,D

Explanation:

Explanation

A custom approval process on work orders is used to define the steps and criteria for approving a work order before it can be
closed. A custom validation rule on work orders is used to check the data entered on a work order and prevent it from being saved
if it does not meet the specified conditions. By using these configurations, the system can prevent work orders from being closed until
the customer service report is signed.

References: https:/help.salesforce.conys/article View?id=sf.fs] approval process.htm&type=5

https7/help.salesforce.conys/article View?id=sf.fs] validation rules.htm&type=5
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NEW QUESTION # 57

Northern Trail Outfitters is implementing drip feed dispatching. When testing the new functionality, the drip does not dispatch
appointments as expected. A consultant is engaged to troubleshoot the issue.

What is preventing the drip feed from triggering?

A. Other scheduled jobs are dispatching appointments and exceeding the drip feed value.

B. The status on completed appointments can only be Canceled, Completed, or Cannot Complete.
C. The appointiment status is going from Scheduled to Completed.

D. The default drip feed setting is overriding the drip feed rate on a service territory.

Answer: B

NEW QUESTION # 58

universal container want to dispatch group of service appointment to there technician the number of service appointment dispatched
at the time varies among different services territories Which two settings should a consultant enable to ensure the service
appointments?

are dispatched correctly?

A. Set the service appointiment to dispatch in the field service settings
B. Set the number of services to drip feed on the service territories
C. Enable drip feed dispatching in field service settings

D. Enable sharing or dispatch service appointiments

Answer: B,C

NEW QUESTION # 59

Universal Containers (UC) uses Service Contract based Entitlements to determine their Service Level Agreements. UC would like
to track adherence to Service Contract SLAS. Where would UC apply an Entitlement record to track the specific Service Contract
SLAS?

A. Work Order

B. Service Contract

C. Account

D. Work Order Line Items

Answer: C

NEW QUESTION # 60
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