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B #1 B Exin Certification ITIL 4 &% 5 & (Q451-Q456):

R #451
What type of change is pre-authorized, low risk, relatively common, and follows a procedure or work instruction?

e A. Aninternal change
¢ B. Anemergency change


https://drive.google.com/open?id=1h1bkAO2CcjP2t2gaPdV1BaGKENfImdjQ
https://www.newdumpspdf.com/ITIL-practice-test.html
https://www.kaoguti.com/ITIL_exam-pdf.html
https://www.testpdf.net/ITIL.html
https://www.pdfexamdumps.com/ITIL_valid-braindumps.html

¢ C. A normal change
¢ D. A standard change

EX: D

R RE #452

‘Which service request management decisions require that policies are established'?

A. Deciding when workarounds should be used

B. Deciding how to handle service requests where the steps are unknown
C. Deciding which service requests require approval

D. Deciding how degradations of service are resolved

BER: C

78 #453

WhatBESTdescribes the customers and users of an IT service provider?

A. Customers agree the service levels; users buy IT services
B. Customers sell IT services; users improve IT services

C. Customers buy IT services; users use IT services

D. Customers design IT services; users test IT services

ZR: C

8 #454

Which are phases of the release and deployment process?
1. Release build and test

2. Review and close

3. Categorize and record

4. Change authorization and schedule

A.land 3
B.1and2
C.3and 4
D.2and 4
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P RE #455
What is the objective of Access Management?

A. To provide security staff for Data Centers and other buildings

B. To manage the right to use a service or group of services

C. To manage accessto computer roons and other secure locations
D. To manage access to the Service Desk

Z%: B
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