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Maybe you are under tremendous pressure now, but you need to know that people's best job is often done under adverse
circumstances. Ideological pressure, even physical pain, can be a mental stimulant. Turn pressure into power, which may be your
chance to complete the transformation. But our MB-280 Exam Questions can help you become more competitive easier than you
can imagine. With a pass rate of 98% to 100%, our MB-280 study materials can help you achieve your dream easily. And we have
money back guarantee on our MB-280 practice guide.

Don't ask me why you should purchase MB-280 valid exam prep, yes, of course it is because of its passing rate. As every one
knows IT certificaiton is difficult to pass, its passing rate is low, if you want to save exam cost and money, choosing a MB-280 Valid
Exam Prep will be a nice option. TestKingFree release the best exam preparation materials to help you exam at the first attempt. A
good MB-280 valid exam prep will make you half the work with doubt the results.

>> Latest MB-280 Braindumps Questions <<

Customize Your Microsoft MB-280 Practice Exam for Better Results

Our company is a multinational company with sales and after-sale service of MB-280 exam torrent compiling departments
throughout the world. In addition, our company has become the top-notch one in the fields, therefore, if you are preparing for the
exam in order to get the related certification, then the Microsoft Dynamics 365 Customer Experience Analyst exam question
compiled by our company is your solid choice. All employees worldwide in our company operate under a common mission: to be
the best global supplier of electronic MB-280 Exam Torrent for our customers through product innovation and enhancement of
customers' satisfaction. Wherever you are in the world we will provide you with the most useful and effectively MB-280 guide
torrent in this website, which will help you to pass the exam as well as getting the related certification with a great ease.

Microsoft MB-280 Exam Syllabus Topics:

Topic Details

¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to

Topic 1
P meet business needs.
¢ Inplement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
Topic 2 of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales

Professionals.

¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 3 data to drive sales strategies through Dynamics 365 Customer Insights.
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¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales

Topic 4
opre Professionals.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q20-Q25):

NEW QUESTION # 20

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
TevView screen.

You are reviewing a Dynamics 365 implementation for your customer.

During the review, the customer tells you that they want a central search function which displays results by relevance.

You need to prepare to configure Dataverse search for the implementation.

Solution: Recognize that when you enable Dataverse search, it is enabled for all model-driven apps.

Does this meet the goal?

o A Yes
e B.No

Answer: B

Explanation:

Correct:

* Recognize that when you enable Dataverse search, it is enabled for all model-driven apps.

Turning on Dataverse search allows global search in all model-driven apps in that environment and allows generative Al experiences
to work.

Incorrect:

* Ensure that any tables you wish to display results from are included in the model-driven apps.

* Ensure that you add columns to the search criteria by editing the Advanced Find view for each table.

Reference:

https/learn.microsoft.comyen-us/power-platform/admin/configure-relevance- search-organization

NEW QUESTION # 21

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.

You are reviewing a Dynamics 365 implementation for your customer.

During the review, the customer tells you that they want a central search finction which displays results by relevance.

Youneed to prepare to configure Dataverse search for the implementation.

Solution: Ensure that any tables you wish to display results from are included in the model-driven apps.

Does this meet the goal?

o A. Yes
e B.No

Answer: B

Explanation:

Correct:

* Recognize that when you enable Dataverse search, it is enabled for all model-driven apps.

Turning on Dataverse search allows global search in all model-driven apps in that environment and allows generative Al experiences
to work.

Incorrect:



* Ensure that any tables you wish to display results from are included in the model-driven apps.

* Ensure that you add colunns to the search criteria by editing the Advanced Find view for each table.
Reference:

httpsy/leam.microsoft.conven-us/power-platforn/admin/configure-relevance- search-organization

NEW QUESTION # 22

Drag and Drop Question

Your organization works with larger customers (accounts) that can have a single holding and then many subsidiaries through different
levels in a parent-child relationship.

The chief commercial officer wants the sales team to start creating different account plans for each individual subsidiary.

You need to create a new custom account plan table so that records can have the same parent- child relationships as the account
records. The relationships must be able to be visualized in a hierarchy.

Which four actions should you perform in sequence before saving and publishing your changes?

To answer, move the four appropriate actions from the list of actions to the answer area. Arrange the four actions in the correct
order.

Answer:

Explanation:

Explanation:

1. Create a new account plan table: This is the first step to define the structure for account plans.

2. Open the advanced Relationship settings: This is necessary to configure relationships between records.

3. Create a 1:N self-referential relationship and mark the relationship as hierarchical: This establishes the parent-child relationship
structure for the account plan.

4. Go to the Hierarchy Settings grid view: This allows you to configure the hierarchy visualization for the account plans.

NEW QUESTION # 23

You have enabled Dynamics 365 App for Outlook for your sales team.

Users report that they are dissatisfied that they must track the emails manually, so you propose folder-level tracking,

You need to enable folder-level tracking in your environment in order for your users to configure the rules.

Which three actions should you perform in sequence before saving your changes? To answer, move the three appropriate actions
from the list of actions to the answer are a. Arrange the three actions int he correct order.

Answer:

Explanation:

Reference:

Select Email Tracking Settings:

Within the environment settings, go to Email Tracking settings. This area contains the configuration options for email tracking,
including methods for tracking emails automatically or manually, and where folder-level tracking can be configured.

Enable Use Folder-Level Tracking from Exchange Folders:

Once in the Email Tracking settings, enable the Use folder-level tracking from Exchange folders option. This feature allows users to
automatically track emails by moving them into designated folders in their mailbox. It removes the need for manual tracking, as
moving an email to a tracked folder automatically links it to Dynamics 365.

After enabling this setting, save the changes to activate folder-level tracking across the environment.

By following these steps, folder-level tracking will be enabled, allowing users to configure tracking rules based on specific folders in
their Exchange mailboxes, streamlining the email tracking process within Dynamics 365.

NEW QUESTION # 24
Which features are enabled by Microsoft 365 Copilot for Sales to enhance sales productivity?
(Select TWO)

A. Autormated Email Replies

B. Power BI Dashboards

C. Al-Based Content Generation
D. Sales Recommendations



Answer: C,D

NEW QUESTION # 25

In order to let you have a general idea about our MB-280 test engine, we have prepared the free demo in our website. The contents
in our free demo are part of the MB-280 real materials in our study engine. We are confident enough to give our customers a chance
to test our MB-280 Preparation materials for free before making their decision. You are really welcomed to download the free
demo in our website to have the firsthand experience, and then you will find out the unique charm of our MB-280 actual exam by
yourself.
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