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Salesforce Certified Advanced Administrator Sample Questions (Q119-
Q124):
NEW QUESTION # 119 
AW Computers has created a custom field called Government ID on a custom object. Most users with a custom Sales profile
should be unable to access this field. A select group of Sales users called the Institutional Team should be able to access the
Government ID field via reports.
How should an administrator accommodate this request?

A. Mark the field as Read Only on the sales profile. Create a permission set to re-enable reporting for the Institution Team.
B. Create a permission set with Read access to the field. Assign the permission set to the Institutional Team.
C. Configure a report type with the Government ID field. Assign this report type to the Institutional Team via a permission set.
D. Make a report with the Government ID field included. Share this report to the Institutional Team in a public reports folder.

Answer: B

Explanation:
A permission set is a collection of settings and permissions that give users access to various tools and functions in Salesforce. A
permission set can be used to extend users' functional access without changing their profiles. You can assign permission sets to
individual users or groups of users based on their business needs. In this case, you can create a permission set with Read access to
the Government ID field on the custom object and assign it to the Institutional Team users who need access to this field via reports.
References: https://help.salesforce.com/s/articleView?id=sf.perm_sets_overview.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.perm_sets_create.htm&type=5

NEW QUESTION # 120 
Ursa Major Solar (UMS) receives hundred of cases every week from both consumers and retail partners. UMS wants to ensure it's
meeting all service-level agreements to maintain high levels of customer satisfaction.
What should the administrator do to help meet this goal?

A. Expose the Service Contracts object in the Service Console for an agent to view when working a case.
B. Set up and configure Entitlement Process to design timelines and track issue resolution.
C. Design a Net Promoter Score survey using Surveys that is automatically sent when a case is closed.
D. Configure the Milestones object on Service Contracts to sequential milestones for common case issues.

Answer: B

Explanation:
Explanation
An entitlement process is a feature that allows you to define and enforce service-level agreements (SLAs) for your customers based
on certain criteria and timelines. An entitlement process consists of milestones and actions that represent required steps and time
limits for resolving customer issues. You can use entitlement processes to track if your support team is meeting your SLAs and
provide consistent service quality to your customers. In this case, you can set up and configure entitlement processes for different
types of cases and assign them to accounts or contacts based on their service contracts or warranties. References:
https://help.salesforce.com/s/articleView?id=sf.entitlements_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.entitlements_process.htm&type=5

NEW QUESTION # 121 
Sales management wants to enforce a process in which the name of an account is always included in the name of an opportunity.
How can automation be used to help meet this requirement?

A. Write a criteria-based workflow rule that updates the opportunity name concatenated with the account name
B. Use an approval process that routes newly created opportunities to management for data quality review
C. Write a criteria-based workflow rule that updates the opportunity name concatenated with the account name
D. Write a validation rule that updates the opportunity name with the account name using a cross-object formulac.
E. Use an Apex trigger on the Account object that adds the account name to the opportunity name

Answer: D



NEW QUESTION # 122 
An administrator recently Implemented multi-factor authentication (MFA) with a standard security level selectee. They are receiving
cases that users are unable to log in.
What should me administrator do to troubleshoot?

A. Check the session security level required at login on the user profile.
B. Change MF-A to High Assurance.
C. Reset the user passwords and ask them to try again.
D. Temporarily disable MFA.

Answer: A

Explanation:
A session security level is a setting that determines how secure a user's session is based on factors such as their login method, their
IP address, their browser, or their device. Administrators can configure different session security levels for different user profiles and
assign different actions or permissions to each session security level.
Multi-factor authentication (MFA) is a feature that requires users to verify their identity using two or more factors of authentication
when they log in to Salesforce, such as their username and password plus a verification code or an app-generated token. MFA can
enhance the security of user sessions and prevent unauthorized access.
If an administrator recently implemented MFA with a standard security level selected and is receiving cases that users are unable to
log in, they should check the session security level required at login on the user profile. This setting determines what session security
level users need to have when they log in based on their profile. If this setting is higher than the standard security level, users may not
be able to log in with MFA alone and may need additional factors of authentication. References:
https://help.salesforce.com/s/articleView?
id=sf.security_sessions.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.identity_mfa.htm&type=5

NEW QUESTION # 123 
An administrator is trying to deploy a change set from a newly upgraded sandbox source org with new features to a destination
sandbox org on a previous release. Some metadata in the change set cannot be deployed because they've changed between
releases.
What should the administrator do to deploy the changes to a sandbox?

A. Submit a ticket to Salesforce to update the source org to the latest release.
B. Refresh the sandbox destination org and then deploy the change set.
C. Create a new sandbox on the new release version and deploy ;he change set to the new org.
D. Make the changes manually through the user interface in the source org.

Answer: C

Explanation:
Data Loader is a tool that allows administrators to import or export large amounts of data (more than 50,000 records) from or to
Salesforce using CSV files. Data Loader can be used for inserting, updating, deleting, upserting, exporting, or extracting data. Bulk
API is an API that allows administrators to process large batches of records asynchronously in the background. Bulk API can
handle millions of records with high performance and minimal system resources. By using Data Loader with Bulk API enabled, an
administrator can import a large amount of historical data (more than 100,000 records) from another system efficiently and securely.
References: https://help.salesforce.com/s/articleView?id=sf.data_loader.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.loader_api.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.bulk_api_intro.htm&type=5

NEW QUESTION # 124
......
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