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SAP Certified Associate - Positioning WalkMe Sample Questions (Q11-Q16):

NEW QUESTION # 11
What challenges does WalkMe address for enterprises adopting SAP S/4AHANA? Note: There are 2 correct answers to this
question.

A. Low user engagement and adoption rates

B. Lack of third-party integrations

C. Difficulty in managing change management processes
D. High software licensing costs

Answer: A,C

NEW QUESTION # 12
‘What unique technology powers WalkMe's Al-first Digital Adoption Platform (DAP), enabling it to understand application context
and drive adoption success?

A. Library of Pre-Made Content
B. FedRAMP Certified Platform
C. SAP Ecosystem Integration
D. Deepu! Technology

Answer: D

Explanation:

The correct answer is:

C . DeepUI Technology [

o0 Why DeepUI?

WalkMe's proprietary DeepUI technology is the core behind its Al-first Digital Adoption Platform (DAP). It uses advanced Al-
driven element recognition to understand applications like humans do, automatically adjusting guidance content when application
mterfaces change-ensuring reliability and consistency in user support.

[ Why not the others?

* A. SAP Ecosystem Integration - While WalkMe itegrates with SAP, this is not the unique Al engine powering the platform

* B. Library of Pre-Made Content - WalkMe offers content building tools, but these aren't the core technology that uses Al context.
* D. FedRAMP Certified Platform - This refers to security compliance, not the Al-based finctionality used for context-aware
guidance.

[ Final Answer:

C . DeepUI Technology provides the Al-powered foundation that enables WalkMe's contextual, adaptive DAP experience.

NEW QUESTION # 13
Which of the following are measurable impacts delivered by WalkMe? Note: There are 3 correct answers to this question.

A. Increased employee productivity through streamlined workflows
B. Enhanced user satisfaction through NPS and CSAT improvements
C. Reduction in compliance-related issues through automatic insights
D. Elimination of all R&D costs within enterprises

E. Faster and more flexible product delivery

Answer: A,B,E

NEW QUESTION # 14
What role does WalkMe's Action pillar serve?

A. To automate application updates

B. To create workflows and guidance content quickly

C. To ensure intuitive user experiences

D. To provide real-time analytics for identifying inefficiencies



Answer: B

Explanation:

The correct answer is:

B.. To create workflows and guidance content quickly [

[J Explanation

According to the Learning SAP course Outlining Strategy and Messaging, WalkMe's Action pillar is all about empowering
organizations to rapidly design and deploy workflows and guidance content-with minimal I'T involverment-using tools like the
Workflow Accelerators, WalkMe Editor, and Builder Assistant. It enables companies to turn data-driven insights into action
effectively.

[] Why other options aren't correct:

* A. To automate application updates - This doesn't fall under the Action pillar's scope, which focuses on guided workflows and in-
app support, not software maintenance.

* C. To ensure intuitive user experiences - While intuitive experiences are part of the Experience pillar (with smart walkthroughs, Al
chat, etc.), the Action pillar focuses specifically on building and rolling out guidance content

* D. To provide real-time analytics for identifying inefficiencies - This relates to the Data pillar, which handles analytics and insights,
not the Action pillar.

[J Final Answer:

B.. To create workflows and guidance content quickly

NEW QUESTION # 15
How does WalkMe empower enterprises to recover productivity losses?

A. By replacing enterprise tools with simpler solutions

B. By outsourcing workflow management to third-party providers

C. By offering proactive, contextual guidance through Al-powered tools
D. By automating recruitment processes

Answer: C

Explanation:

The WalkMe feature that best helps enterprises recover productivity losses is:

B . By offering proactive, contextual guidance through Al-powered tools [1 WalkMe empowers users by delivering real-time, in-
app guidance tailored to individual workflows. Specifically, their contextual Al tools-like the new "Action Bar'-proactively suggest
next steps, remind users of critical tasks, and offer support based on ongoing context across applications. This reduces disruptions,
closes adoption gaps, and accelerates productivity recovery Why the other options don't apply:

* A. By automating recruitment processes

[ WalkMe focuses on user productivity and adoption, not HR or recruiting workflows.

* C. By outsourcing workflow management to third-party providers

[1 WalkMe provides in-house software tools and guidance-not workflow outsourcing,

* D. By replacing enterprise tools with simpler solutions

[] WalkMe enhances existing enterprise tools rather than replacing them.

In summary: WalkMe recovers lost productivity by embedding Al-powered, proactive guidance directly into enterprise software
workflows-helping users avoid friction and work smarter in the moment.

NEW QUESTION # 16
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