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SAP Certified Associate - Positioning WalkMe Sample Questions (Q16-Q21):

NEW QUESTION # 16
What is the role of the WalkMe snippet in the deployment process?

A. Tt customizes content for each user group

B. It enables WalkMe content to be displayed over applications
C. It ensures compatibility with all versions of application software
D. It secures user data through encryption

Answer: B

NEW QUESTION # 17
‘What benefit does the combined WalkMe-SAP solution offer to enterprises?

A. Streamlined user adoption and seamless process integration
B. Enhanced physical supply chain management

C. Increased hiring efficiency

D. Lower software maintenance costs

Answer: A

NEW QUESTION # 18
What challenges does WalkMe address for enterprises adopting SAP S/4HANA? Note: There are 2 correct answers to this
question.

A. High software licensing costs

B. Difficulty in managing change management processes
C. Low user engagement and adoption rates

D. Lack of'third-party integrations

Answer: B,C

NEW QUESTION # 19
Which of'the following are strategic pillars of WalkMe's product strategy?Note: There are 3 correct answe rs to this questio n.

A. Data

B. Action

C. Results

D. Integration
E. Experience

Answer: A,B,E

Explanation:

The correct strategic pillars of WalkMe's product strategy are:

[ A. Action

This pillar encompasses tools for building and deploying in-app guidance and automations-such as workflows, tooltips, and
Notifications-to help users take action and complete tasks efficiently.

[ D. Experience

Focuses on crafting engaging, user-centric in-app experiences-covering Smart Walk-Thrus, conversational assistants, theming, and
workstation support-for a seamless adoption journey.

[JE. Data

Centers on powerful analytics, behavior insights, flow diagnostics, and custom dashboards that help organizations uncover friction
and optimize tool usage.

[} Why not the others?

* B. Integration - While integrations are part of the platform, they aren't labeled as a core strategic pillar.



* C. Results - This reflects outcomes rather than a foundational pillar in the product framework.
Fmal Answer: A, D, and E.

NEW QUESTION # 20
Which feature of WalkMe helps enterprises maintain consistent branding across tools to improve user adoption?

A. Theming

B. WalkMe Shield
C. Multi-Language
D. Discovery

Answer: A

NEW QUESTION # 21
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