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UiPath Certified Professional Agentic Automation Associate (UiAAA) Sample
Questions (Q38-Q43):
NEW QUESTION # 38 
A team is building an AI agent that drafts personalized marketing emails. The quality of the drafts depends on tone, alignment with
brand voice, and personalization. What evaluation approach is best?

A. Deterministic evaluation using a checklist of key phrases.
B. Evaluation using a character count threshold to assess message quality.
C. Model-graded evaluation to capture nuanced style and relevance.
D. Random sampling with A/B testing.

Answer: C

Explanation:
Bis correct - for tasks involvingtone, style, brand alignment, and personalization,model-graded evaluationis the best choice.
UiPath'sagent evaluation frameworksupports multiple types of evaluation:
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* Model-graded: LLMs score or classify outputs based on nuanced criteria (e.g., tone match, relevance)
* Human-graded: For subjective tasks
* Deterministic: For strict accuracy checks (e.g., regex, classification) In creative tasks likeemail drafting, deterministic methods (D)
or length-based metrics (A)fail to capture nuance.
A/B testing (C) is useful in live experiments, but not for structured evaluation during development.
Model-graded evaluations enablescalable quality checksfor outputs that mustfeel human, on-brand, and context-aware- essential for
personalized communication.

NEW QUESTION # 39 
How does agentic orchestration ensure consistency and reliability in processes?

A. By significantly reducing the level of human intervention required, confining their involvement to only a minimal fraction of
the overall operational processes and decision-making activities.
B. By forcing robots and people to work separately, maintaining a strict division of roles without overlap.
C. By using standard business process modeling notation (BPMN) to define business rules and guardrails for AI agents.
D. By allowing agents complete autonomy to make independent decisions based on real-time scenarios.

Answer: C

Explanation:
The correct answer isA- UiPath'sagentic orchestration layerusesBPMN (Business Process Model and Notation)to visually model
and govern the workflows in which AI agents operate. This is a core feature of UiPath Maestro, where BPMN ensures:
* Clear definition of rules, handoffs, and agent actions
* Guardrails for decision-making
* Coordination between people, robots, and AI agents
* Reusability and governanceof business logic
Agentic orchestration doesnot mean giving full autonomy to agents(as in D), nor does it aim to eliminate human input entirely (as in
B). Instead, it promotesadaptive workflowswhere human review, agent action, and automation co-exist in a governed way.
Option C is incorrect because UiPath specificallyencourages hybrid collaborationbetween humans, bots, and agents. BPMN is the
bridge that brings that orchestration to life.

NEW QUESTION # 40 
A company is integrating an Agent into its customer support workflow to detect sentiment and classify complaints (e.g., "Billing
issue", "Product defect"). However, the Agent's responses often miss subtle emotional cues like frustration or urgency. What change
to the prompt design would most improve the quality of sentiment detection?

A. Include explicit context explaining the goal of sentiment analysis and define constraints for identifying urgency.
B. Focus only on complaint categorization and rely on post-processing to handle emotional nuance.
C. Provide vague constraints in an emotional tone.
D. Remove detailed task instructions to give the Agent more freedom in interpreting customer messages.

Answer: A

Explanation:
Ais correct - improving sentiment detection in agents begins with awell-structured promptthat includes explicit task contextand
clearly defined expectations, especially when detecting nuanced emotions like frustration, urgency, or sarcasm.
According to UiPath'sPrompt Engineering Framework, a strong prompt should include:
* Atask objective: e.g., "Detect sentiment and urgency in user messages"
* Definitions or rules: e.g., "Urgency includes time sensitivity, threats of cancellation, or escalated language"
* Output constraints: e.g., "Classify as Positive, Neutral, Negative, and Urgent (Yes/No)" This helps the LLM:
* Anchor its reasoning to what urgency means inyour business context
* Avoid hallucinations or misinterpretation of neutral phrases
* Generateconsistently labeled outputsfor downstream automation or review Option B lacks structure - emotional tone # clarity.
C is risky - too much freedom leads to inconsistent results.
D separates tasks that arebest handled together, especially since emotion often influences how a complaint should be triaged.
Byembedding sentiment-specific logic into the prompt, UiPath agents become better equipped todetect critical issues in real time,
enabling faster response and better customer experience.



NEW QUESTION # 41 
What is the significance of the "as-is" process map in identifying agentic automation opportunities?

A. It directly outlines the roles that agents will assume in the optimized process, ensuring alignment with automation
requirements.
B. It establishes the goals of the new process, serving as a foundation to later create the "to-be" process map.
C. It defines the current way tasks are performed, helping to highlight inefficiencies, bottlenecks, and areas for improvement
that can uncover automation potential.
D. It serves as a finalized map of processes ready for automation, removing the need for further adjustments or workshops.

Answer: C

Explanation:
The correct answer isA- the"as-is" process mapis a foundational tool in UiPath'sAgentic Blueprint Design framework. It visualizes
thecurrent stateof how work is performed, enabling teams to:
* Identifymanual, repetitive, or time-consuming tasks
* Spotdelays, rework loops, or human bottlenecks
* Discover areas whereagents can augment or replace tasks
It acts as abaseline diagnostic, not an implementation-ready flow.
This is a key step in workshops led byprocess owners or business SMEs, before designing the "to-be" process where agents are
introduced.
B is incorrect - the as-is map isnot final.
C refers to the optimized state, not the current one.
D confuses the mapping's role - it captures thepresent, not thegoals.

NEW QUESTION # 42 
You are part of a Procurement team that often struggles with manually reviewing and comparing quotations from different vendors.
This process is time-consuming, prone to human errors, and lacks real-time price validation. Keeping up with internal rules and
market standards makes things even more difficult. This can cause problems and cost overruns. How agents can help?

A. Agents focus on sending reminders for deadlines but do not automate price analysis, extract item details, or validate
compliance with internal rules, slowing down decision-making for procurement officers.
B. Agents rely on preloaded prices set by vendors and do not research market rates, verify compliance, or provide detailed
validation, leading to potential errors and inefficiencies during quotation reviews.
C. Agents automate price validation by extracting item details from quotations, use tools to research market prices, checking
policy compliance, and cross-verifying prices against benchmarks before sharing results with procurement officers for better
decision-making.
D. Agents only store vendor quotations without cross-verifying prices, researching market trends, or checking compliance
with policies, leaving procurement officers to manually manage the entire validation process.

Answer: C

Explanation:
Cis correct - agents in UiPath canintelligently automate complex procurement workflowsby combining tools likedocument
extraction,web search for price benchmarks,policy validation, andLLM-based reasoning.
In this use case:
* The agent extractsstructured data(item, price, quantity) from multiple quotations
* Compares prices withexternal market sourcesusingWeb Searchor integrated APIs
* Appliescompany policies or thresholdsusing system prompts and guardrails
* Flags anomalies, escalates exceptions, or provides summarized comparisons This reduces:
* Manual effort
* Human error
* Turnaround time for approvals
And increases:
* Policy compliance
* Market alignment
* Decision speed for procurement officers
Options A, B, and D all fall short of UiPath agent capabilities. These responses describepassive or limited automations, whereas
agents are built to operateproactively and contextually, especially in high-value business functions like procurement.
This example reflects theagentic automation blueprintat work - combining perception, decision, and action across multiple systems in



real time.
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