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Beryl Institute CPXP exam questions one by one.

The Beryl Institute Certified Patient Experience Professional Sample
Questions (Q56-Q61):
NEW QUESTION # 56 
A patient experience professional often engages with patient complaints from marginalized groups. What would be the BEST
systemic and sustainable approach to dismantle structural racist practices in the healthcare facility?

A. Analyze the effect of race and racism on federal funding for disease research.
B. Promote shared decision making between patients, physicians, and hospitalists.
C. Develop partnerships with patients and recognize their ability to educate providers about the impact of race and racism on
their healthcare experiences.
D. Develop a formal, hospital-based reporting system to document and respond to racist behavior.

Answer: C

Explanation:
This question aligns with Organizational Culture and Leadership , particularly advancing equity, inclusion, and systemic change.
Option A is correct because it reflects a sustainable, system-level approach grounded in partnership and co-design with marginalized
populations . CPXP principles emphasize that meaningful change requires listening to and collaborating with those directly impacted ,
recognizing patients as educators and partners in identifying inequities and shaping solutions. This approach addresses root causes
and promotes cultural transformation. Option D is important but reactive and limited to incident response rather than systemic
change. Option B supports engagement but does not directly address structural racism. Option C is unrelated to organizational
practice. CPXP highlights that dismantling inequities requires ongoing partnership, shared learning, and embedding equity into
organizational culture and processes .

NEW QUESTION # 57 
What is the relationship between domains and the overall score within patient experience/satisfaction data?

A. Trend
B. Impact
C. Average
D. Correlation

Answer: B

Explanation:
This question aligns with Measurement and Analysis , specifically how different domains (e.g., communication, responsiveness,
environment) relate to overall patient experience scores. Option C (Impact) is correct because it describes how strongly each
domain influences the overall score. CPXP principles emphasize using driver analysis to identify which domains have the greatest
effect on overall patient perception, allowing organizations to prioritize improvement efforts strategically. While correlation (B)
measures statistical relationships, impact goes further by identifying which areas most influence outcomes .
Average (A) simply summarizes data, and trend (D) shows changes over time. Understanding impact enables healthcare
organizations to focus resources on the domains that will yield the greatest improvement in overall patient experience scores.

NEW QUESTION # 58 
What is the BEST way to engage physicians in improving the patient experience?

A. Review all the negative comments that they receive.
B. Ensure they understand the goals of the institution.
C. Create a meaningful physician recognition program.
D. Explain to the physicians about value in health care.

Answer: C

Explanation:
This question aligns with Organizational Culture and Leadership , focusing on effective strategies to engage physicians in patient
experience improvement. The most effective approach is to create a meaningful physician recognition program , as it reinforces



positive behaviors and motivates continued engagement.
CPXP emphasizes that recognition and positive reinforcement are powerful tools for influencing behavior change, especially among
physicians who value peer acknowledgment and professional respect. Option A promotes a culture of appreciation and highlights
desired behaviors, making improvement efforts more sustainable. In contrast, focusing only on negative feedback (Option B) can
create defensiveness, while simply explaining value (Option C) or goals (Option D) may not drive meaningful behavior change.
Engaging physicians requires aligning motivation with recognition and purpose, making this the most impactful strategy.

NEW QUESTION # 59 
Research has shown that better patient experience positively impacts which of the following operational outcomes?

A. Staff turnover
B. Access to care
C. Staff-to-patient ratio
D. Wait time

Answer: A

Explanation:
This question aligns with Organizational Culture and Leadership , which emphasizes the connection between patient experience,
workforce engagement, and organizational outcomes. Research consistently shows that a positive patient experience environment is
strongly linked to improved staff engagement and reduced burnout
, which directly impacts staff turnover (Option D) . When organizations prioritize patient-centered care, they also tend to foster
supportive cultures where employees feel valued, heard, and motivated. This leads to higher retention and lower turnover rates.
While access (A), wait time (B), and staffing ratios (C) are operational factors, they are not as directly influenced by patient
experience initiatives as workforce stability is. CPXP principles highlight that engaged staff create better patient experiences, and in
turn, positive environments help retain staff , reinforcing a cycle of organizational success.

NEW QUESTION # 60 
How should a culturally skilled healthcare professional approach the patient and family relationship?

A. Show formal respect, but apply best professional judgment.
B. Understand and respect the cultural and social patterns of the given ethnic group.
C. Engage the patient and family and put their wishes first.
D. Treat the patient and family as unique personas and further assess social and cultural context.

Answer: D

Explanation:
This question aligns with Partnership and Advocacy , which emphasizes individualized, patient- and family- centered care. The best
approach is Option A , as it recognizes that each patient and family is unique and requires assessment of their specific social and
cultural context rather than relying on generalizations. CPXP principles stress avoiding stereotypes and instead engaging in
personalized understanding , which supports trust, respect, and effective communication. Option D is limited because it risks
stereotyping by applying generalized group characteristics. Option B is important but incomplete, as blindly prioritizing wishes
without understanding context may not ensure safe or appropriate care. Option C places provider judgment above partnership. True
cultural competence in patient experience requires individualized assessment, active listening, and adaptation to each patient's values
and needs , ensuring equitable and respectful care delivery.

NEW QUESTION # 61
......
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