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A2 #16
Which of the following KPIs are success metrics for the Chief Revenue Officer (CRO) persona?
Note: There are 3 correct answers to this question.

A. Improved customer satisfaction and retention
B. Optimize buying lifecycle

C. Increased profitability

D. Innovate and stay ahead

E. Lower customer acquisition costs
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AE#17
Which feature is available in SAP Commerce Cloud?

A. Case processing with registered products

B. Bounce management for new prospects

C. Management for intercompany sales processes
D. Product catalog
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HEE #18
In what ways can SAP CX Al toolkit optimize businesses?
Note: There are 3 correct answers to this question.

A. By providing visual search options to transform the shopping experience for customers
B. By automatically generating and managing product attributes from existing descriptions
C. By supporting edge computing scenarios

D. By integrating with non-SAP systernms

E. By generating engaging content for banners, social media posts, and blog posts
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EE#19
Which of'the following features are available in SAP Service Cloud Version 2?
Note: There are 2 correct answers to this question.

A. Billing

B. Guided selling

C. Ommichannel experience
D. Agent Desktop
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AR #20
Which of the following is a feature of SAP Customer Data Platform?

A. Unique customer database

B. Payload customer error messages
C. Al customer overview

D. Product Workbench
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